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The ACS Notification and fulfillment file will be changing beginning with the January 25, 
2015 fulfillment 
  
Primary Audience: All ACS customers  
  
What:       The ACS Notification file that contains electronic change-of-address and 
undeliverable (Nixie) notices will be provided in a new and improved format and 
fulfillment file for ALL ACS customers. 
  
When:     January 25, 2015 
  
Impact:   Preparation is required to utilize the new file layout and the additional 
information that will be provide in the ACS fulfillment file.  
.  
What you need to do:  Read the attached announcement, access the New ACS 
File Format page on RIBBS, and notify the appropriate personnel.   
 
Please visit: 
https://ribbs.usps.gov/index.cfm?page=acs - Be sure to subscribe to the RSS feed for this page 
so you will be notified as new information becomes available. 
 
https://ribbs.usps.gov/index.cfm?page=newACSformat 
 
 
 
ACS Department  
National Customer Support Center 
United States Postal Service 
225 N HUMPHREYS BLVD STE 501 
MEMPHIS TN 38188-1009 
Toll Free: 877-640-0724(Option 1) 
FAX: 901-821-6204 
Dept: E-mail: acs@usps.gov 
ACS information: http://ribbs.usps.gov/index.cfm?page=acs 
 
 


