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ACS Fulfillment from RIBBS has been discontinued until further
notice.

Primary Audience: ALL ACS RIBBS fulfillment customers

What: Due to security concerns surrounding RIBBS, ACS Fulfillment from RIBBS
has been discontinued. The USPS will be converting all ACS fulfillments to CD
until a viable electronic alternative is implemented.

The USPS is reviewing the fulfillment schedule and volumes for each customer
to determine the most efficient fulfillment schedule. We will be contacting each
ACS RIBBS fulfillment customer to verify the shipping address for their account.
Subsequent communications will occur with each customer regarding the
fulfillment schedules.

When: The USPS will begin fulfilling CD’s early next week. Actual shipping of the
CD’s will not begin until we have confirmed each shipping address.

Impact: ACS RIBBS electronic fulfillment will not be available.

What you need to do: Read and notify the appropriate
personnel. Be prepared to provide a shipping address for
each account along with updated contact information.
Review your existing processes to determine how to
incorporate CD processing.

ACS DEPARTMENT

National Customer Support Center

United States Postal Service

6060 PRIMACY PKWY STE 101

MEMPHIS TN 38188-0001

Toll Free: 877-640-0724(Option 1)

FAX: 901-821-6204

Dept E-mail: ACS@usps.gov

ACS information: http://ribbs.usps.gov/index.cfm?page=ACS







