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ACS Fulfillment Files

Primary Audience: All ACS® Customers retrieving ACS Fulfillments from RIBBS

What: ACS Fulffilment File retention will be changed from six months to 95
days.

When: Monday, August 16, 2010

Impact: Beginning Monday, August 16, all ACS fulfillment files older than 95
days will be deleted from your RIBBS Fulfillment account. Subsequent
ACS fulfiiment files posted to your RIBBS fulfillment account will
automatically be deleted after 95 days.

What you need to do: Read and notify the appropriate personnel. Access your
ACS RIBBS account and verify and/or refrieve any
outstanding/unprocessed ACS fulfillment files. Once successfully
processed delete those files from your RIBBS account.

Thanks,

ACS Department

National Customer Support Center
United States Postal Service

6060 PRIMACY PKWY STE 101
MEMPHIS TN 38188-0001

Toll Free: 877-640-0724(Option 1)
FAX: 901-821-6204

Dept E-mail: acs@usps.qov

ACS information: http:/fribbs.usps.gov/index.cfm?page=acs




