
UNITED STATES POSTAL SERVICE 
ACS ANNOUNCEMENT 

October 7, 2009 
  
Announcement 1 of 1 
 
ACS Fulfillment for Wednesday October 7, 2009 & Thursday October 8, 2009 
  
Primary Audience: All ACS customers  
  
What:        The ACS fulfillment for Wednesday October 7, 2009 and October 8, 2009 did not contain all of the 

records available for fulfillment.  
 
When:       October 7, 2009 and October 8, 2009 
  
Impact:     ACS customers who were expecting ACS fulfillments on Wednesday October 7, 2009 and 

Thursday October 8, 2009 may not receive all of the records available for fulfillment.  This may have 
caused a reduction in your normal ACS fulfillment volume for the dates indicated. We are working to 
correct this issue.  We are anticipating having the issue corrected for the Friday October 9, 2009 
fulfillment. If you are not scheduled for a fulfillment on Friday October 9, 2009 then they will appear 
on your next scheduled fulfillment.   

  
What you need to do:  Read and notify the appropriate personnel.  
 
Thanks 
  
ACS Department 
National Customer Support Center 
United States Postal Service 
6060 PRIMACY PKWY STE 201 
MEMPHIS TN 38188-0001 
Toll Free: 877-640-0724(Option 1) 
FAX: 901-821-6204 
Dept E-mail: acs@usps.gov
ACS information: http://ribbs.usps.gov/index.cfm?page=acs
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