
LICENSING ANNOUNCEMENT 
APRIL 13, 2009 

 
 

Updated Software Developers’ Guide 
 

Primary Audience:  NCOALink® Developers 
 

What:  The updated NCOALink Software Developers’ Guide (SDG) is attached.  
 
When: Begin using the updated document immediately. 

 
Impact: The current SDG includes the modification below. This change does not require 

testing. 
 

• Updated the Customer Service Log (CSL) to reflect changes that are required no 
later than October 1, 2009. 

 
What you need to do: Make sure you are using the current NCOALink SDG. 


