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OVERVIEW

Mailpiece Design — Introduction:

The MQC program is the Postal Service’s certification program for mailpiece design. The
course is designed for individuals responsible for creating mailpieces for entry into the U.S.
Postal Service’s mailstream. After completing this course, you will better understand the
acceptance requirements of the USPS as they relate to mailpiece design.

The program incorporates a self-study guide in which you learn at your own pace. When you’re
ready to take the examination, complete the MQC Order Form requesting the final exam. This
course will give you the confidence that your mailpieces will qualify for postal discounts and
meet all relevant standards for mailing at the rate and class you desire.

How to become a Certified MQC Specialist:

In order to become a Certified Mailpiece Quality Control Specialist, the student must attain a
score of 90% or better on the MQC examination. The student’s name will be added to the MQC
Certified Specialist list found on http://ribbs.usps.gov. A MQC certificate, an official letter
from USPS and a MQC Specialist lapel pin will be mailed to the student within 7 to 10 business
days.

Website: http://ribbs.usps.gov/

Cost: e Option 1: Administrator’s Guide $ 5.00
e Option 2: Student Guide $20.00
Student Guide free of charge at:
http://pe.usps.gov/mpdesign/misc_docs/mqc.pdf

e Option 3: Resource Kit $ 5.00
e Option 4: Final Examination (Hardcopy) $25.00
e Option 5: Final Examination (On-Line) $12.00
Audience: e Anyone interested in becoming a Mailpiece Quality Control Specialist

Customer Support:
e Refer all calls to MQC 1-800-331-5746 and ask to speak with a
MQC representative

Technical Support:
e Account Maintenance / Setup
e Update MQC Certified Specialist List
e Create Customer Certificates
e Respond to E-Mail Account
® Create/Grade MQC Specialist Exam
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MQC INSTRUCTIONS

The information on the following pages will provide instructions and visual aids to assist the
student in navigating through the MQC website.

To access the MQC website, enter the following URL address:

http://ribbs.usps.gov/

From the menu shown on the left side, select Certifications:

UNITED STATES
POSTAL SERVICE=

B@é&

Address Qualil]r

Site Index | Locators/ Ccmtal:'. Us
by Topic Lookups

Homa | Site Index
A-Z

Classic RIBBS Version (R Try Finding It Here

Intelligent Mail® l I I I 'll
Services

Flats Sequencing
Strategy

Address alit H HLE]
pmdmsa“ ity Intelligent Mail® Barcode Intelligent Mail® Barcode

Certifications PO | LY N CLLIY N L L L N D R T T A TR UL
Move Update

| Price Calculator

The Intelligent Mail® Barcode (formerly known as the 4-State Customer Barcode)
is the next generation of USPS® barcode technology used to sort and track letters
and flats.

Leamn more about USPS® e
strategies and deployment

Mail Service Updates schedules.

PRI ~+9
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From the expanded menu select MQC:

UNITEDSTATES
POSTAL SERVICE= BB
tomer Supp
_aonalCls ore o t‘ M,,&
e

Address Quality

Site Index | Locators! | Contact Us
by Topic Lookups

Home

Sile Index
AL

Classic RIBBS Version ()R Try Finding It Here : .
0 I Intelligent Mail

Intelligent Mail® Barcode
Services

learn more . . .
Flats Sequencing
Strategy

Address Quality Intelligent Mail® Barcode

Products

Certifications PO LT LY L L L T T T TR LT
CASS™ MASS™

evs
The Intelligent Mail® Barcode {formerly known as the 4-State Customer Barcode)

MAC™ . .
is the next generation of USPS® barcode technology used to sort and track letters
MAC Batch™ and flats.

MaC
PAGE

PAVE™ i .
o Mail Service Updates
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Under Important Links, select from the following options:

UNITED STATES ~
POSTAL SERVICE= N\ B
‘o - Intelligent Mail &
a h -

Intelligent Mail®
Services

Flats Sequencing
Strategy

Address Quality |
Products |

Certifications

Move Update

| Price Calculator

Address I:!ualilmI

Sile Index | Locators/ | Conlact Ua

Home | Sile Index
A-F by Topic Lookups

Mailpiece Quality
Control (MQC) Intelligent Mail

/ Prirtable View Barcode
learn more . . .

Intelligent Mail® Barcade

Mailpiece Design
The MQC program is the Postal Service's -
certification program for mailpiece design. -

Important Links

Recently revised, the program is all new for ~ MGC Order Form (PDF/31KE)
a new millennium. The course is designed
for individuals responsible for creating
mailpieces for entry inta the U.5. Postal
SERVCe's mailstrearm. MAC Selt-Study Guide

MG Documents

WM& C Final Examination

After completing this course, you will better understand the acceptance requirerments

& £ :
of the USPS™ as they relate to mailpiece design. T R

strategies and deployment
The program incorporates a self-study guide in which you learn at your own pace. schedules.

When yuu re ready send away furthn? ﬂ.nal exam. If yuu pass yug 'l receive a WII“A"’“

MQC Specialist List Provides the Company/Specialist Name, City/State, and Expiration Date

MQC Order Form Self Study Order form & Ordering Instructions
MQC Documents MQC Resource Guide, On-line User Guide & Self Study Brochure
MQC Final Exam A confirmation number will be issued to access the on-line exam

MQC Self-Study Guide Exam Preparation
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MQC SPECIALIST LIST REPORT

Select MQC Specialist List and click OK in the Security Alert box:

UNITED STATES -
POSTAL SERVICE= B
o - . Intelligent Mail s
a Shge

Address l:!ualilr

Home | Sile Index | Sila Index | Locators/ Cuﬂtac Us
A-L by Topic Lookups

Mailpiece Quality
Control (MQC) Intelligent Mail

Pirtable View Barcode

Intelligent Mail®
Services

GERre ey Mailpiece Desigh Important Links
Strategy The MQC program is the Postal Service's

PN ItlnY  certification program for mailpiece design. @& SpecalistList

learn more . ..

: : Intelligent Mail® Barcode
Products Recently revised, the program is all new for  MOC Order Form (PDFI31KE)
Certifications | i i i i
a new millennium. The course is designed oo po
Move Update for individuals responsible for creating
ICIACRE.  mailpieces for entry into the U.S. Postal LS B R
. - Service's mailstream. MQC Self-Study Guide

After completing this course, you will better understand the acceptance requirements
of the USPS® as they relate to mailpiece design.

Leam more about USPS® ™
strateqies and deployment
The program incorporates a self-study guide in which you [earm at your own pace. schedules.

Wwhen you're ready send away for the final exam. If you pass, you'll receive a WII“ *’
G S - SO I X S WO - S - S - d o
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MQC SPECIALIST LIST REPORT

From the drop down list select the search criteria method of your choice to display the Certified
Specialist’s Name:

Mailpiece Quality Control

MQC - Certified Specialists 1028 AM

To learn how we use the nformation you prowide, please read our Privacy Policy

Select Search Criteria:

Company MNarne
Student Name
Complete List

Select the search criteria then choose a report format, HTML or PDF:

Mailpiece Quality Control

MQC - Certified Specialists 03 b PM

To learn how we Use the infarmation you provide, please read our Privacy Palicy

Select Report Format
HTML or PDF?

HThL | FDF |
E}{ITl
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MQC SPECIALIST LIST REPORT

The format shown below is the HTML version. The list provides the Company Name, Specialist
Name and Expiration Date:

Mailpiece Quality Control

Certified Specialists 11:24 AN HETTIE SMITH (A divirdsteator)

To learn how we use the information you provide, please read our Privacy Policy

The following individuals are certified as their company's Mailpiece Quality Control specialist, which means that they have
successfully passed the MOC Training Program and have been awarded certification for a period of two years.

Company Certifications

Company Name Specialist Name Expiration Date
1199 NATIONAL BENEFIT FUND
NEW YORE, NY
CHRIZ ] VAFINIS 10/01/2010
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MQC ORDER FORM

To access the Order Form, click MQC Order Form found under Important Links, then click
Open:

UNITED STATES
POSTAL SERVICE = \ B
tomer Sup,
3 onal Cus : e | Intelligent Mail &
=)

Address I:IualilyI

Sile Index | Locators/ Cuntac Us

Home | Sile Index
A-L by Topic Lookups

Mailpiece Quality
Control (MQC) Intelligent Mail

Printable View Barcode

Intelligent Mail®
Services

GERe ., Mailpiece Design Important Links
Strategy The MQC program is the Postal Service's
Address Quality certification program for mailpiece design.
Ergdiicls Recently revised, the program is all new for MG Order Farm (PDF/31KB)

learn more . ..

MEC Specialist List

Certifications i i i i

a new millennium. The course is designed o0
Move Update far individuals responsible for creating
SRS  mailpieces for entry into the U.S. Postal i oAl Eaniualan
SRR | < orvice's mailstream. MAC SelfStudy Guide

After completing this course, you will better understand the acceptance requirements
of the USPS® as they relate to mailpiece design.

‘e about USPS®
and deployment

The program incorporates a self-study guide in which you learn at vour own pace.

When yvou're ready, send away for the final exam. If you pass, you'll receive a WIﬁ- ..h’
- i~
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MQC ORDER FORM

LIMTED STATES Mailpiece Guality Control
POSTAL SERVICE: Self-Study Course Order Form

Cus
Liriaz] Hara

Lisrgarry harra

Hirarl Addoass (Nuritey sl suike, agd, edc

Cy Srain Zilw i
Formigs Counay hama (wiiee spe et T mphions Muniien [inaute mes coce
E-rad Adkbram Ml Pravt el 2ocumantalon i

[ vt drahicmbect pixcem) [Ji=chadomiis)

Ordaring Insirootions
usraiy L Purchass Amcans
Option 1: Adminkstraiors G ulde Incudes single Administrator's Guide TID-344 I:l X 5500 =

Option 2 Sludent & ulds Inciudes Stucen? Guide TO-348, This option avaliabis .
fras of charge F downioaded from RHE-pe Uspe.gowimpdesigrimiss_socsimas ot X §aon

Option & Fscouros KH mouces postal mmplabes ard M0C Onlne Rescunoe Guids I:l X 5500 =

Option & Firal Exarmination (Hardoopy) Incudss Fardoopy fnal examinaticn -
only (oo vis |:| mad o Dﬁ.-.a.'i (o VT e ey o o o S el

FI500 =

Option 6 Firal Examination |On-ins) ‘noides on-ine final ssaminzbon oty .
CoMTancn nUMEEr g INSTLCTons oy exam sent Wa Sl aiter mos of * Ezoo
rgier o and payment.

Tekal Purohace Amount. For each lem, muBloly ine quantty by e orice and erler Se 5wl 25 the purthase
amount. Add the pusthase amount for sach lem ans enter the tolal purchase amount here. Then compielz the
Edling informalion below

MOTE: N REFUNDSE AVAILAELE,

e Mam or fax complsted crdsr form to:

Maba check ormoney zvder prabla iz U 2l Serden” e e
Ocheck  CJMonsyOrdsr  CQVes [ Wastacrl RATIGHAL CUSTOMER SUPFORT CENTER
Ookcowvar O Crsars Cub O emerican Expres 'E-;EE;:E:IIT;E;::;E{?LTESEE;EE
oo [TITITIIIIIIIIT|  ieeren e
Card expiraton debs: _:HI-I:"H"_ '.meh;m‘c'm::w o Pl el o

i Loveparet ord L LRFCLEEE DL,

Hoig:  To ordar akditional iral ning programs, copyor

- - download thiz order fom froim tha Postal S
"""" s i Wik e 3t W LSS, Com o el o, him.

Examiniations mus ba submiisd wiihin sk mont he:

Trem the dae order form I5 recalvad by MCEC,

g Gananally, ihe MCSC ships ordorswithin 16415 days
Tra gt shave rclaaian hat sy ras st ol raieiity govemi of Csdpt. Customers need g asknog may il
“Il.;!i'llﬂl':lld lndlg'mln-:l:!;'ﬁvmmml . e m_;ggp_tng_ =

Frivacy Motice: For Infommation regarding our Privacy Pelicy, vislh wasusps. gov.

PS Forre 5112, Patioary 2008

The MQC Order Form is a manual process; orders are not taken over the telephone. The order
form should be completed by a company representative or customer and submitted with the
payment to the National Customer Support Center, Accounts Receivable Department. Checks
should be made payable to the United States Postal Service. Once the payment has been
processed, a MQC administrator will issue a confirmation number for each exam ordered. The
exam confirmation number(s) will be sent via email to the email address provided on the order
form under Customer Information. It is imperative that an email address is provided.

NOTE: The student has six months and up to 4 attempts from the order date to pass

the examination. After six months the confirmation number expires, after which a new
Order Form and payment is required.
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Completing the MQC Order Form:
The following sections must be completed on the MQC Order Form:

- Customer Information (Please Print) — All fields in this section are required:
e Contact Name (Administrator or Student’s name)

Company Name

Street Address (Number, Street, Suite, Apt., etc.)

City

State

Z1P+4

Foreign Country Name (When Applicable)

Telephone Number (Include Area Code)

e-Mail Address (Contact’s e-Mail Address)

- Ordering Instructions (Make sure the quantity and purchase amount sections are
completed for each option selected)

e Option 1: Administrator’s Guide

e Option 2: Student Package
NOTE: The Student Guide is available to download free of charge at:
http://pe.usps.gov/mpdesign/misc_docs/mqc.pdf

e Option 3: Resource Kit - Includes postal templates used in mail piece design, the
MQC Resource guide which identifies on-line resources for publications, the
USPS glossary, as well as other vital information

e Option 4: Final Examination (Hardcopy) - Choose a method of receipt/via the
mailed or email as a PDF file

e Option 5: Final Examination (On-line) A confirmation number will be emailed to
access the exam on-line

- The acceptable methods of payment are check, money order or credit card.
Checks must be made payable to “United States Postal Service”

- Fax the completed order form to the fax number listed on the form, or you may mail the
form to the address shown on the lower left side of the order form
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MQC DOCUMENTS

Click MQC Documents found under Important Links, then click Open:

UNITED STATES ~
POSTAL SERVICE = B
o - oF Intelligent Mail &
a e 5y - .

Address l:!ualily

i
Sile Index Loca ors/ Cuﬂtac Us

Home | Site Index
A-F by Topic Lookups

Mailpiece Quality
Control (MQC) Intelligent Mail

Pirtable View Barcode

Intelligent Mail®
Services |
s : earn more . . .
GElE ey, Mailpiece Desigh Important Links

Strategy The MQC program is the Postal Service's
FCLIERReIBINY.  certification program for mailpiece design.
Products Recently revised, the program is all new for — MQC Order Form (PR KB

MEC Specialist List

Certifications | i i i i
a new millennium. The course is designed WG Dheliriants
Move Update for individuals responsible for creating
il f M@ Final Examination
| Price Calculator rmailpieces for entry into the U5, Postal —_
. . Service's mailstream. MG Self-Study Guide

After completing this course, you will better understand the acceptance requirements
of the USPS® as they relate to mailpiece design.

Leam more about USPS®
strategies and deployment
The program incorporates a self-study guide inwhich you learn at your own pace. schedules.

When yuu re ready send away for the final exam. If yuu pass yuu Il receive a W‘l‘.‘-‘}’n

You will have the option to select MQC Resource Guide, MQC On-line Examination Users
Guide or the MQC Self-Study Brochure.

UNITED STATES
POSTAL SERVICE = BB
Iivtedliggent Iull
Address Cual
File Name and Descriptien:
MAC Resource Guide

URL Links for the Quick Senvice Guide, DMM, Postal Bulleting and MailPro

MAC On-line Examination Lsers Guide

MMQC Self-Study Brochure
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Select MQC Resource Guide:

MOC Resource Guide

Below are descriptions and online locations of publications, guides and websites that contain valuable information
that will help you. The online versions are the most up-to-date. If you do not have access to a computer, please call
the National Customer Support Center at 800-238-3150 for help in obtaining the resources below.

Quick Service Guides (QSG)
The Quick Service Guides provide quick guides to the following:

e Retall Letters, Flats and Parcels

e Discount Letters and Cards

e Discount Flats

e Discount Parcels

e Additional Services

e Basic Standards for All Mailing Services

e  Special Standards

e Glossary of Postal Terms and Abbreviations

The Quick Service Guide is available on Postal Explorer at http://pe.usps.com/text/qsg300/q000.htm

Domestic Mail Manual (DMM)
The DMM is the Mailing Standards of the United States Postal Service. It contains all official rates and standards
governing domestic mailing services and is mostly used by discount mailers and Postal Service employees.

The DMM is available on Postal Explorer at http://pe.usps.com/text/dmm300/dmm300_landing.htm.

Postal Bulletin
Postal Bulletins are the official source of updates to Postal Service policies and procedures. It is published every two
weeks.

Postal Bulletins are available on usps.com at http://www.usps.com/cpim/ftp/bulletin/pb.htm

Mail Pro

Mail Pro is a free bimonthly publication for mailing professionals. It contains information on current Postal Service
programs and services, rates and classification, mailing success stories and industry news. Mail Pro replaced Mailers
Companion and Memo to Mailers January 2007.

Mail Pro issues are available at http://www.usps.com/mailpro.

RIBBS Website
The RIBBS Website contains a wealth of information such as the MQC Specialist List, Quick Links, RIBBS Links,
USPS Locators & Lookups, USPS Links, Rate Calculators and Classification Initiatives.

RIBBS can be accessed at http://ribbs.usps.gov/index.html.

Postal Explorer
Postal Explorer also contains a wealth of information such as the DMM, IMM, MQC (under the link Mailpiece Design),

Postage Statement Wizard and the list goes on and on.

Postal Explorer can be accessed at http://pe.usps.qov/.

If a Postal Explorer CD is needed then contact National Customer Support Center at 1-800-238-3150 and submit
your order request and payment, then one will be shipped to you.
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USPS Publications
Find publications such as the Publication 25, Designing Letter and Reply Mail; Publication 28, Postal Addressing
Standards; Publication 32, Glossary of Postal Terms (see direct link for Pub 32 on next section); and many more.

USPS Publications can be accessed at http://www.usps.com/publications/pubs/welcome.htm.

Glossary of Postal Terms — Publication 32

The purpose of this publication is to define the words and phrases that are unique to or have special meanings within
the United States Postal Service.

Publication 32 can be accessed directly at: http://www.usps.com/cpim/ftp/pubs/pub32.pdf
01/07/2007
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To view the MQC User Guide:

Select MQC On-line Examination User Guide then Open:

UNITED STATES S
POSTAL SERVICE » BB :
Iivtedliggeat 'Ill\l
____.h/-—*,

LYy .Em,.

x|

File Download

File Name and Description:

Do you want to open or save this file?
=MQC Resource Guide
Mame: MQCONLINEERAMUSERGUIDE, pdf

\URL Links far the Quick Service Guide, DMM, Postal T (6 e ey e i, A7 B

= MQC On-line Examination Users Guide From: ribbs.usps.gov

- MQC Seli-Study Brochure e Save | [ Cancel |

W Always ask befare opening this type of file

‘while filez from the Intemet can be uzeful, some files can potentially
harm pour computer. | pou da not trust the source, do not open or
zave this file. What's the risk?

To view the MQC Self-Study Brochure:

Select MQC Self- Study Brochure then Open:
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MQC EXAMINATION

To access the final examination click MQC final examination found under Important
Links, then click OK:

\

UNITED STATES '
POSTAL SERVICE= N

ustomer Sup, ‘ '
onal C o,-‘ ce"

ta,

[
W
Intelligent Mail &
Address Quality

i § ‘\-\

Home | Sila Indax | Sile Index | Locators! Cn"ltc‘. Us
AL by Topic | Lookups
Mailpiece Quality
Intelligent Mail® Brintabla View Its liko a GPS for your mail
Services
Flats LG Mailpiece Design Important Links
Strategy The MQC pragram is the Postal Service's
el certification program for mailpiece design, Mot SpecialistList _ .
Products . ; Intelligent Mail® Barcode
Recently revised, the program is all new for — MAC Order Form (POF(31KE]
Certifications illenni is desi
r anew millennium. The course is designed o p o
Move Update for individuals responsible for creating
IO mailpieces for entry into the U.S. Postal At HiolEaiatn
i — Service's mailstream. MEC Sel-Study Guide
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MQC EXAMINATION

Enter your confirmation number then click SUBMIT:

Mailpiece Quality Control  ..ccrimicminior 0802 PH

For Help Call: 1-800-331-6746 Ask for MGC Departrnent or email: MOC NCSC@&USPS .GOY
Tao learn how we use the inforrmation yvou provide, please read our Privacy Paolicy

WA

e Confirmation Numbers expire 6 months from order date.

ZConfirrmation Nurnber: |

" Check to get 508& compliant screens.

SUBMIT |ﬂ|

REMEMBER: The examination must be completed within six months from the order date
and you have up to four attempts to pass the exam. After six months the confirmation number
will expire. A new order form request along with the payment must be submitted and a new
confirmation number will be issued.

The student is allowed to enter and exit the exam as many times as needed. Remember to save
your test answers often.

If the confirmation number entered is incorrect, an error message (Invalid Confirmation Number)
will display. When a valid number is entered, the system will verify the number to ensure it has
not been assigned to another user. A student entering the exam for the first time must add their

information.

The 508 compliant checkbox should be checked if the user needs visually impaired screens.
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The screen below reflects the error message when an invalid confirmation number is
entered:

Mailpiece Quality contrOI MQC Final Examination 03:04 PM

For Help Call: 1-800-331-5746 Ask for MUC Department or email: MOQC NCSC@USES GOV
Ta learn how we use the infarmation you provide, please read our Privacy Policy

Invalid Confirmation Number

Enter your MGIC Examination Confirration Nurnber

Pttt

T Confirmation Numbers expire 6 months from order date.

Confirmation Number: |

™ Check to get 508 compliant screens.

SUBMIT |ﬂ|

When the confirmation number entered is valid, the drop down box will display a list of students
already in the MQC System. If the student’s name appears in the list, select the name and update

the record if necessary.

M -I o Q I- c t I MQC Final Examination
allpiece Quality Contro 0507 P
Assign Student Information
For Help Call: 1-800-331-6748 Ask for MQC Department or email: MOQC NCSC@USPS GOV

To learn how we use the information you provide, please read our Privacy Policy

Select From Existing Student Record

Name: | =l
Fhone. BT BOB
Ernail: |DIANE SWIER

JANE DOE

JOHN DOE

JOHN DOE JR

KIMBERLY D GIERE [
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Updating student information:

If the student name does not exist in the drop down box, click “Add New Student” the screen
shown below will appear. Enter the new student’s information, first name, middle initial, last
name, suffix (Jr. Sr. III), phone number with area code, email address, then click

“ADD NEW STUDENT”

MQC Final Examination

Mailpiece Quality Control 03,08 PM

Assign Student Information
For Help Call: 1-820-331-5746 Ask for MGG Department or email: MQC NCSC@USPS.GOY
Ta learn how we use the infarmation you provide, please read our Privacy Policy

Enter New Student Record

First Name [Kimberly
tiddle Init ID
Last Mame |Giere

SUfix |
Phone: |9m-581 4445

Ernail: |kimber|y.d.giere@usps.gn

|  ADDMEW STUDENT |

Error — resetting cookies:

NOTE: If the student gets an error message while trying to add a new student and is unable to
access the MQC examination, it may be the Internet Browser Setup. Check to see if the cookies
have been enabled. Take the following steps to correct the problem:

Open “Internet Explorer”

Click “Tools”, and click “Internet Options”

Click on the “Privacy” tab, and click the “Advanced” button

Put a V (check mark) in the box by “Override automatic cookie handling”
Put a \ (check mark) in the box by “Always allow session cookies”

Click “OK” and EXIT Internet Explorer

Re-open “Internet Explorer” and try to access the MQC examination again

NownbkwbheE

If the above steps do not work, call 1-800-238-3150 and ask to speak with someone in the MQC
Department for assistance.
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Taking the exam:

Once a student has successfully logged into the examination, the first page of the exam will
reflect the student’s name and current round number:

= - - MQC Final Examination
Mailpiece Quality Control N e

KIVBERLY D GIERE
For Help Call: 1-800-331-6746 Ask for MQC Department or email: MQC NCSC@USPS GOV
To lean how we use the information you provide, please read our Privacy Policy

SUBMIT I NEXT| EXIT TEST |Go To Page: ﬂﬂﬂﬂﬂﬂﬂﬂﬂ PDF of Questions

Instructions: Answer each guestion by clicking on the button next to yvour choice. Should you rark an
incorrect answar, simply click on the button next to vour revised choice.

1. %hich of the following postage payment methods akways requires a returm address on the mailpie
® perrnit irprint
C precanceled stamps.
' meter stamps.
 none of the above.

Choose the answers by selecting the radio button next to the desired answer. Only one radio
button for each question is allowed. While in the exam DO NOT leave the system idle for
more than 20 minutes. The system will time out, log you out and any work that was not saved
will be lost. Remember to save your answers often. There are 100 questions.
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Saving the exam answers:

If the student does not completed the exam and wishes to finish at a later time, click “SAVE”,
“EXIT TEST”. The screen will display “Save Your Work? YES NO, select YES.

Mailpiece Quality contrOI MQC - Save Progress 0330 PM

For Help Call: 1-800-331-6746 Ask for MQT Department or email: MAC NCSC@USPS GO
Tao learn how we use the infarmation you provide, please read our Privacy Policy

Save Your Work?

YES NO

Saving and exiting the exam will not count as an attempt or round as long as the Student does not
click “SUBMIT” Remember: When in the exam clicking SUBMIT will grade your exam and
count as a test round. You are allowed four rounds.
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When the student is ready to enter the exam again, re-enter the same confirmation number, click
SUBMIT:

Mailpiece Quality contrOI MQC Final Examination 0331 PM

For Help Call: 1-800-331-5746 Ask for MQC Department or ermail: MUC NCSC@USPS GOV
To learn how we use the information vou provide, please read our Privacy Policy

Enter your MUC Examination Confirmation Number

M Canfirnnation Numbers expirs 6 months from order date

Confirmation Number:  [10042teg]

" Check to get 508 compliant screens.

Enter the student’s Last Name for verification then click SUBMIT. The system will bring up the
exam with the previously saved answers if you saved your work.

Mailpiece Quality Control  .ocriwicaminaion 0852 PM

For Help Call: 1-800-331-6746 Ask for MQC Department or email: MAQC NCSC@USFS.GOY
Ta learn how we use the information you provide, please read our Privacy Policy

This test is currently assigned to a student.

Flease enter vour last name for verification purposes.

Last Name: |Giere]
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Printing out the exam with student’s answers:

If the student want a copy of the exam’s questions and answers (and their company permits); the
student should choose “EXIT TEST”, save their work, go back into the exam and click “PDF,
view/print the exam.

Unanswered exam questions:

Before the evaluation process begins the system will verify that all questions have been
answered. If there are any unanswered questions, the screen shown below will display the
question number(s). Also if there are unanswered questions, the exam will not be graded nor will
it count against you as one of the four attempts allowed to pass. Click “RETURN” to go back
into the examination and answer the unanswered question(s). Once all the question(s) have been
answered click “SUBMIT” and the system will re-grade the exam.

NOTE: Each time the exam is submitted with all questions answered, that is consider a round.
The fourth round is the final round after which the confirmation number expires. If the exam is
not passed within the four allowed attempts, a new order form along with the payment must be
submitted and sent to NCSC. A new confirmation number will be issued at that time.

Mailpiece Qual ity contrOI MQUC Final Examination Results 03:40 FPM

For Help Call: 1-800-331-5748 Ask for MGC Department or emall, MQC NCSC@USPS.GOY
Tao learn how we use the information you provide, please read our Privacy Paolicy

Your MGC Examination Results

You have not answered the following questions:
2.3.4.6,6 7.8910,11,12, 13,14, 16,16, 17,18, 19, 20, 21, 22, 23, 24, 2b, 26, 27,
28,29 30,31, 32, 33 34,36, 36. 37. 38, 30, 40, 41. 42 45, 44, 45, 46, 47, 48, 49, 60,51,
52,53 .54, 66,56, b7, 58,59, 60, 61, 62, 63, 64, 6b, 66, 67, 68,69, 70, 71. 72, 73, 74, 75,
76,7778, 78,80, 81,82, 83, 84, 8b, 86, 87, 85, 89, 80, 91, 92, 93, 94, 9b, 95, 97, 958, 99,
100,

RETURN | ExT |
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Submitting the exam for grading:

Once the examination is submitted for grading and the student pass, the passing score will
display as shown in the example below.

Mailpiece Quality contrOI MQU Final Fxamination Results 03560 PM

For Help Call: 1-800-331-b746 Ask for MQC Department or email MQENCSC@USPS GOV
Ta learn how we use the information vou provide, please read our Privacy Paolicy

rour MGC Examination Besults

Examination Score: 100%

Congratulations on passing the MGC Certification Test!
Your name will now appear on the MOC Certified Listing.

Eill

If the student does not pass the exam with 90% or better, the screen shown below will display.
Make a note of the questions missed, re-enter the exam, answer only the questions missed and
re-submit the test for grading.

Yiouw MO Bramirstion FResulis

Exarmninalion Soone: 7026
Flease pnd ihes page or wrle doren these numbers for
future reference

Incorresct arswers on e follesang questhons: 45 b1, b4,
b5, 68 60 641 67,65, M. 71 73, T4, 7980 B3 84 86, 87
H 54 91, 9 ot O Oh SF w49 |00,

L]

RETURN | E:::n|
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To view the Self Study Brochure, Select MQC Self-Study Brochure under
Important Links:

UNITED STATES
POSTAL SERVICE=
‘:I
Intelligent Mail &
Address Quality

Homa

Site Index | Sile Index | Locators! | Caonlact Us
A

by Topic Lookups

Mailpiece Quality
Control (MQC) Intelligent M

G E T ET Frintahle View Barcode

Services

T ume.  Mailpiece Design Important Links
Strategy . The MQC program is the Postal Service's -
LULICELAWIENS cerdification program for mailpiece design. MQC SpecialistList

LIS Recerntly revised, the program is all new for  MQC Order Form (PDE/31KE)

learn more . .

Intelligent Mail® Barc:

Certifications i i i i .
a new millennium. The course is designed oo
Move Update for individuals responsible for creating
PN  7ailpieces for entry into the 1.5, Postal i s /
——— Service's mailstrearn. MOC Self-Study Guide

After completing this course, you will better understand the acceptance requirements
of the USPS® as they relate to mailpiece design.

Learn more about USPS®
strategies and deployment
The program incorporates a self-study guide in which you learn at your own pace. schedules.

Wihen you're ready, send away for the final exam. If you pass, you'll receive a WI"‘.I *S
i b i s 1 e el TR A il T el T s | T s el F om0 am e ﬂ Iﬂ

Click Open in the File download box:

UNITED STATES
POSTAL SERVICE= BB L
b Ttedligert Mail &
. S ——

T

File Name and Description:

Do you want to open or zave this file?

MAC RESOUrCE GUide

Mame: MQC_Brochure.pdf
URL Links for the Quick Senvice Guide, DMM, Postal

Type: Adobe Acrobat Contral for Actives, 216 KB

\- MCC On-line Examination Users Guide Fram:  ribbs.usps.qav
= MOC Self-Study Brochure Open - | e I

V¥ &lwaps ask before opening this tupe of file

“while files from the Intemet can be useful, some files can potentially
harm your computer. |f you do nat trust the source, do not open or
save this file. What's the risk?
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The Self Study Guide will download:

Mailpiece Quality Control (MQC) Program—~Contents

Self-Study Guide Modules, Septambsr 2007

INTRODUCTION

CLASSES OF MailL
PERIODICALS

PROCESSING CATEGORIES
ADDRESSING

USPS BARCODES
AUTOMATION REQUIREMENTS
NONAUTOMATION MAILINGS
PosTAGE PAYMENT METHODS
REPLY AND RETURN MAIL
EXTRA SERVICES

APPENDIX
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