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1 Introduction to Move Update Feedback

The Postal Service has implemented standards for First-Class Mail® Discount Price mailings and all
Standard Mail mailings to require that addresses used on pieces within a mailing must be updated
through an approved Move Update method within 95 days prior to the date of mailing. Approved Move
Update methods are outlined in Publication 363 available on the Address management Communications
Website RIBBS™ Move Update web page

The Postal Service is also developing a Move Update verification process that will use live samples from
the mailing. Initially, the Postal Service will share the results of the verifications and work with mail owners
to improve mail addressing quality. Beginning May 2009, we will use this information to assess additional
postage on noncompliant First-Class Mail and Standard Mail mailings.

The verification process will be used to evaluate the use of Move Update change-of-address information
for discounted First-Class Mail and Standard Mail letter and flat mailings using the PostalOne! system. At
business mail acceptance, a sample is selected from the mailing for processing on the Mail Evaluation
Readability and Lookup Instrument (MERLIN). In addition to the current verifications performed, the
MERLIN machine will capture barcode, name and address information into a data file that is electronically

transmLittl%d to the National Customer Support Center (NCSC). The NCSC processes the data file using
NCOA " and returns results to the PostalOne! system where it is presented in a Move Update report.

This process is completed before the postage statement is finalized in the PostalOne! system so that the
results of the report can be discussed with the mailer. Pieces with addresses for which a change-of-
address order is found are identified by a MERLIN mail piece ID and can be pulled from the MERLIN
sample and provided to mailers. Additional information on the Move Update verification process can be
found in the Mailer Advisement Policy and the FAQs posted on the RIBBS — Move Update page.

Move Update reports are available to the mailer whose mailings are processed on MERLIN at sites that
are activated for the Performance Based Verification PostalOne! Move Update verification process. At
Performance Based Verification PostalOne! sites Move Update verification result are displayed in two
places:

» PostalOne! Move Update Worksheet
— Move Update transactional worksheets/reports are available by mailing via a PostalOne!
worksheet
— Results are displayed within minutes of performing a MERLIN verification
— Worksheet is viewable for an individual postage statement for which the verification was
performed.
— Mailer Owner View, Mail Preparer View

» MicroStrategy Move Update Report
— Move Update verification results are aggregated and displayed across mailings via the
MicroStrategy tool.
— Results are compiled and updated overnight
—  Mail Owner View, Mail Preparer View, Postal View

To view Move Update reports, mailers are required to have access to the PostalOne! system.
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2.1 PostalOne! System Additional Program Information

Contact your local Business Mail Acceptance Unit to gain access to PostalOne! and to determine if your
local acceptance site has been enabled to perform Move Update verifications. You can learn more about
PostalOne! at www.usps.com/postalone. Select the Learn More button on the right under New

Customers. There, you will find additional information about the program

and application process.

If you have questions, call your local Business Mail Entry Unit (BMEU) or contact your local Mailpiece
Design Analyst (MDA) for assistance. If you do not know the location of your BMEU or your local MDA

you can use the following links.

BMEU - http://www.usps.com/ncsc/locators/find-bme.html

MDA - http://www.usps.com/replymail/mailpiece.htm

3.1 Accessing the PostalOne! Move Update Worksheet —

Mail Owner

Log on to PostalOne! at https://www.uspspostalone.com. On the homepage will be a link in the upper
right corner that will take you to the Logon page for PostalOne! (See Figure 1). Use the username and

password that you received to log onto the system.

UNITED STATES
POSTAL SERVICE =

Hersa | Halp | Custermar Cuea | Sige I

Sign In
United States Postal Service® PostaiOnef®

Existing Users System Alert

Please Mill in the fullowing infurrmation:

ar Email postalone@eamail ISns gos

WWARNING! FOR OFFICIAL USE ONLY

a0 i inbeided Tor efficial an il (e Urraulliosized

. read. copied. or tured and di by and to

" Required. Pasaword is case sensi itiva.) There are no system alerts at this time.
* Username Cminimum & characters)
* Pasaword {minimum & characters)

New Users

( Signin > _
- — Register now for USPS® PostafOner

sevices.

* I you forgot your username. fpasawor o
Contact the Posta/Onef Customer Care Cente\r at (S800) 522-9085 (_Sign Up >

—— r use wl Whis
ion. civil. andfor ciiminal prnsecue cn under the United 5!31 es Criminal Code ('\' tle 18 U.S n: § 1030; Au
o

£tal service policies and these terms.

. Anv or un use nf this computer system signifies consent to and compliance wlth

Figure 1. PostalOne! Logon Page — Mail Owner View

After you log in, you will be presented with a security banner which identifies this as a government system
and identifies your responsibilities as a user of this system. You must agree with these conditions in order

to enter the system

Customers registered through PostalOne! have access to the same verification reports as the acceptance
clerks. The first page you land on after you accept the security conditions will be the Business
Customer Gateway (See Figure 2). This page provides you with an account summary of previous

mailing and financial transactions.
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UNITED STATES Welcome to the

POSTAL SERVICE » Business Customer Gateway Home | Help | Customer Care | Sign Out

Transaction Informati

n|Transaction Type|Customer Reference ID[Begin Balance [Amount [End Balance F

10M3/2008 PI 3600 LY $677,150 087 30 -$300 50 $677 158,706 80

10/3/2008 P11 3800 A $677.158,664.20 -5730.50 367715792370 N/A

3 10/M3/2008 P11 3800 WA $677.155.730.70 -$973 .50 $677.15475720  NiA - _—

4 10/10/2002 PI1 Fee Payment  M/A $4.776716.00 $180.00 $47765536.00 NA Fee Expirstion
5

09/04/2008 P11 Adjustment WA, $4.775,246.00 -$130,00  $4TTETIB09 WA
Library
Summary Information Mailin i
YTD Totals

Number of Mailings 125 Ceslal Explorer

Number of Pigces 200,387 Busin Mail 104
Total Fostage $430,956.96
Humber of Deposits 8
Total Deposits -$1,040.00 International Mail Manual

Domestic Mail Manual

Bulk Mail Centers

uggestions, O i or C 7 Get the Latest News

<lp us improve the information provided to you. Please take a moment to complete our feedbadk form and let [Foogpocy =]
kniowe how we can provide you with a better product. Thank you.

Click here to access the reports

Mailing Summary

Figure 2: Business Customer Homepage — Mail Owner View

Select the ‘Reports’ button in the left hand menu. This directs you to a Reports Menu page (See Figure 3)

that provides you with links to a variety of reports.

E UNITED STATES
POSTAL SERVICE

- e & g
Available Services m__w

Mailing Summany Report
ng Postage Statements # Electronic Mail Improvement Report
* Issue Level Postage Statement

Manage Permits & Wi Periodical Tran ion

Sign Ot
Y

Click here to access ready to process or in-process statements

Figure 3: Reports Menu Page — Mail Owner View

Select the ‘View Transactions’ button.
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UNITED STATES
POSTAL SERVICE =

Home | Help

Available Services

Transactions

The date range for any search must be 125 days or less. Transactions only appear on this report for 1 year and 1 month after the transaction date.
If you need to retain this data for a longer period of time, please download the data while itis lable and store the information on your

Search for Transactions

Location Transaction Type Account Type Pemmit/ Pub HNumber
[TESTCORPT =] [Mailings =] |4 =l

Customer Refarence Number Start Date End Date

[ [10/05/2008 E+| [12rm172008 E+|

j||

Permit {Pub Locafion  Dafe  Iransaction Type Postage Statemert £ Customer Reference # Begining Balance Amourt  Ending Balance Pieces Verifisations  User Details
Pl 2220 TAMPA, FL O7/23/2008 3602 58971736 NiA $12.735.25 -325.79 $13.40045 1587 JCH L]
F12230 TAMPA, FL 07/23/2008 w_ 6871095 WA $13.002 549 -257 29 F13.73525 1414 JCH E]
Pl 2220 TAMPA, FL O7/23/2008 3602 S8E34720 EEY 1430180 -300.08 $13.09254 1515 JCH |_'|
Pl2230 TAMPA, FL 07/23/2008 3602 SE542463 NiA $14.890.30 -588.70 $14301860 4205 JCH E
Pl 2230 TAMPA, FLO7/23/2008 3602 SEET0ET Ni& $30.445 40 -15 556 10 $14.800.30 79712 JCH U
PI2230  TAMPA, FLO7/23/2008 3602 56031372 Nia $35,13083 460243  $30,496.40 23007 JoH  [E]
PI777 TAMPA, FL O7/22/2008 3602 SB652002 NiA $1.50283 -250.48 $1,33435 623 C D
Pl 2220 TAMPA, FL OT/22/2008 3602 SEZ6507 Nia $490,450.00 -28 666.37 $20,792.72 144211 WPZ l%]
P12230 TAMPA, FL O7/22/2008 3602 SEQDE5EE NiA $90.918.20 45020 9095000 2261PS WpPZ El
Pl 2230 TAMPA, FLOT/22/2008 3602 56807650 N $50.22420 -306.00 $40918.20 1500 WFPZ |:_'|

Figure 4: Transaction Summary Page — Mail Owner View
Click on the “MU" link.

3.2 Accessing the PostalOne! Move Update Worksheet — Mail Preparer

Log on to PostalOne! at https://www.uspspostalone.com. On the homepage will be a link in the upper
right corner that will take you to the Logon page for PostalOne! (See Figure 6). Use the username and
password that you received to log onto the system.

UNITED STATES
POSTAL SERVICE =

Home | Help | Customer Care | Sign In

Sign In

United States Postal Service® PostaiOnef®

Existing Users Svstem Alert
Pl fill in the foll ing infor iti
(" Required, Pasaword is case sensitive.) There are no System alers atnis time

* Usemame I Crminimum & sharsstars)
™ Fassword I (minimum & characters)

New Users

Register now for USPS® PostaiOnel
semvices.

¥ If you forgot your username /password: o
Cortact the Posta/Onel Customer Care Center at (000) 522-9005 ( _§'_'?_"f_¢{!_’__"_ ;
or Email postalone@email Usps oy,

WARNING! FOR OFFICIAL USE ONLY

is i a U.5. Government computer system and is intended for official anc other i use only. U i access or use of this system may
[eiect violators to administrative action, civil, and/er criminal presscuticn under the United States Crminal Code (Title 10 U.S €. 5 10903 Al
formation on this computer system may be i . pted, . fead, copied, or captured and by and to P for
ficial i i imi 1 i Ay i ar un i uza of this mytam =i i t to and 1 it

stal service policies and these terms

Figure 5: PostalOne! Logon Page — Mail Preparer View

After you log in, you will be presented with a security banner which identifies this as a government system
and identifies your responsibilities as a user of this system. You must agree with these conditions in order
to enter the system

Customers registered through PostalOne! have access to the same verification reports as the acceptance
clerks. The first page you land on after you accept the security conditions will be the Mail Preparer
Dashboard (See Figure 6). This page provides you with an account summary of previous mailing and
financial transactions.
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Restricted Information
Preparer

Dashboard Select Detaut Time frame |1 WEEK ¥

File Transfer

Dashboard & Todays bate: (/1212000

Location Zip Al Locations Duslfication Feport Al -

Download Batch
Processor

File Validator
§ Wailing Group Begin Date 1/05/2003 Stalus All j
Metrics Search MWD DAY
Metrics - File Transfer Mailer's Job # End Date I
MM/DDAY

Submit a Form

Freparer Permit # Freparer Permit Type ISE\ECT 8 Pemit Type ¥
Permit Holder Permit Permit Halder Permit P
. Tipe ISe\emaPermnType 7

Issue Date to lssue Number I \le’zlraller Search

RARD DAY

Preparer Help

Mail Quality Reports

Download Transaction List

Date Submitted Mailer's Job # Documents Submitted

Document Information

mmmm Postage Verifications
11208 9560 Lakeview Drop2 Group 64263808 -
112109 PS #64117897 -- Standard Mail UPD TE03 $1404.82
11208 8560 Lakewiew D1 MidFL Group G4262668 -
112109 PS #64116748 -- Standard Mail UPD 6,362 147942
11208 9560 Lakeview D1 Daytona Group G4261191 -
112109 PS #54115232 -- Standard Mail UPD 5572 $1.026.11
112009 8504 Alpha Press Group B4258700 -
112109 PS #64112808 -- Standard Mail UPD 1,300 $ar5.18
112100 2406 Frost Bank3 Group 64240470 -
112109 PS #54103410 -- Standard Mail UPD 65,918 $13.783.23
11208 8560 Lakewiew Drop2 Group G4248575 -
11209 8506 Frost Bank2 Group 64242404 - v
112108 25 #6H0200 - tandard Mai FIN 152424 20288 41 ME DP MU

| Download Details | ME DP MU

Figure 6: Mail Preparer Dashboard - Mail Preparer View
Click on the “MU" link.

The Mail Owner’s ‘Transaction” page will display as demonstrated in Figure 4 and the Mail Preparer’s
“Dashboard” page will display as demonstrated in Figure 6. The Verification column displays the
verifications that were performed for each of the postage statements/transactions listed. The links in this
column are to worksheets that provide the results of the verifications performed. If the Move Update
verification was performed you will see a “MU” in this column. Since the Move Update verification are
performed via the MERLIN system, you will also see a “ME” to indicate that a MERLIN verification was
performed. The “ME” link will provide the MERLIN summary report that is prepared by PostalOne! from
the MERLIN verification results.

The abbreviations for the verification worksheets are:
BC = Barcode Verification Worksheet

PS = Presort Verification Worksheet

TT = Tap Test Verification Worksheet

BP = Bundle Preparation Verification Worksheet

ME = MERLIN Summary Report

MU = Move Update Summary Report

DP = Delivery Point Validation Summary Report
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Move Update Worksheet

Clicking on the “MU?” link will display the Move Update worksheet.
This wotksheet is being revised and the display shown in Figure 7 will be available after January 18,
20009.

The “Mailing Information” section of the Move Update report displays mailer profile and account
information as recorded on the postage statement.

The “MERLIN System Information” section displays information about the MERLIN run.

The “Move Update Address Validation Summary Information” section displays the results of the
verification. This includes

1. Total # of mailpieces tested — Number of mailpieces that were processed for Move Update out of the
MERLIN sample.

2. Ranges - The first column displays the date ranges for the change of address (COA) information: Less
than 95 days, 95 days to 13 months, 95 days to 18 months and 95 days to 48 months.

3. Total COA on File - The second column provides the number of mailpieces within the sample identified
with a COA by the given date range.

4. Total COA Updated by Mailer - The third column provides the number of mailpieces with a COA on file
for which the mailer updated the address on the mailpiece.

5. Total COA Not Updated by Mailer - The fourth column provides the number of pieces identified with a
COA on file for which the mailer did not update the address and the old address was used on the
mailpiece.

6. Total COA Updated by Mailer Divided by Total COA on File - The fifth column provides the percentage
of pieces that were updated by the mailer within the given date range. The percentage is determined by
dividing the value in column 3, Total COA updated by mailer, by the value in column 2, Total COA on file.
This provides the percentage of mailpieces that was updated by the mailer within the sample tested on
MERLIN. This is the verification passing percentage.

The passing percentage has been established at 70% and will be effective May 11, 2009 for both First-
Class Mail and Standard Mail discount price mailings. Any mailing with a verification that is 70% or higher
will pass the verification. Additionally, any verification that has 5 or fewer COAs, in the applicable date
range, not updated by the mailer will be excluded from a verification failure

When Fastforward® or ‘Multiple’ method is checked on the postage statement, the acceptance clerk will
enter the method in the PostalOne! system and the system will use the 95 days to 13 months date range
for the passing percentage. When any other method is checked on the statement, the acceptance clerk
will enter the method in the PostalOne! system and the system will use the 95 days to 18 months date
range for the passing score..

The information for less than 95 days and from 95 days to 48 months date ranges is provided as
information only.

If pieces are found to have a COA that is over 18 months, they may not be deliverable. Mailers may want
to consider having their address file processed by a vendor using the NCOA""™ 48 month database to
identify and purge questionable addresses.

The “Move Update Error Identification” section at the bottom of the report displays information for the
mailpieces that were identified with a COA on file between 95 days and 48 months for which the updated
address was not applied. This information includes the MERLIN mailpiece identification number, the
name as found on the piece, the address as found on the piece, the numerical interpretation of the
barcode on the piece, the date range for the COA and the actual date for the COA.
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Mailing's MoveUpdate Address Validation Report
Mailing Information

PermitHolder's Permit 830 Mailer's Job ID: Total Pieces: 1000
Parmit Holder's Name: K o Postage Statsment ID 339542 Total Pastags: 500
Mailing Agent's Permit 830 Mail Class First Class !:ir\ttlarrethTQM

Mailing Agent's Name: E%r;gOMSJ\NFION Processing Categony: Letters mgrﬁulé.pdate

MERLIN System Information

MERLIM Job 1D BRABE2Y Cost Center MName: BMEL PORTLAND MERLIN Verification Run

MERLIN Werification Start 091708
MERLIN Serial # MER-00-0081 Sample Size e DatefTime: 01:42:00 PM
Cost Center MERLIN Yerification End 09/17r08
Code ey Mailpieces Processed L DateTime: 02:06:48 P

Move Update Address Validation Summary Information

Total # of maipieces tested.

719
. H . . . . . Total COA updated bymailer
Total COA on File Total COA updated by mailer Total COA not updated by mailer ed by Total COA on Fi
7 s

Less than 95 days 2 2857 %
Between 95 davs to 13 months g 3 5 750 %
Betvween 95 days to 18 morths 16 4 12 25.00 %
Between 95 days to 48 morths 41 8 33 1951 %

* CO& = change of address
Move Upidate Error ldentification
* Tahle displays meipieces with Move Update address matches between 95 days and 43 months

. wame | AddossBlock | Bwcede | Rngo | coabsto |
Tad LOUIS JURGENSEN :szDHgDE.Ir:A((:ZL FL 320562442 32968244220 Between 93 days to 13 months 051 6/08
1089 LAUREMCE KING 5%%?O1§;25$F?§29585055 32063506587 Betwween 95 days to 13 months 050908
1030 LES RIORDAN 3‘1ETRSOTSEXIEEILT_R3%§ESB3U 32983383075 Between 85 days to 13 months 0503105
1056 GALLICT Liﬁﬁozg;:gsilﬁﬁﬁﬂﬁﬂﬁﬁ 32968506816 Between 935 days to 13 months Q50808
1363 GARBAY ggiLSS::E;ESgL 329486033 32948603395 Betwween 85 days to 13 months 050605
826 ROMALD WINTER 3!;5;{304;:'55'1% 390683119 32968311966 Betvween 13 months to 18 months 04412008
1128 JARED SHEELEY UEURUOA;EEATSJEE ggggg\é375 32968587500 Betwween 13 morths ta 18 months 0407 05

Figure 7: Move Update Worksheet — Mail Owner & Mail Preparer View

4 Accessing the PostalOne! Move Update MicroStrategy Reports

A Mail Owner or Mail Preparer will have different paths to the MicroStrategy reports. Follow the figures
below based on your access as Mail Owner or Mail Preparer. When you reach Section 3 Figure 11 the
“Shared Reports” folder, both the Mail Owner and Mail Preparer will see the same screens

4.1 Mail Owner

Additional Address Quality reports are available through PostalOne!. These reports may be accessed by
following the instructions in the images below.
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UNITED STATES Welcome to the
POSTAL SERVI

ICE » Business Customer Gateway Home | Help | Customer Care | Sign Out

Available Services

Transaction Information

Tiansaction Type|Customer Reference ID[Begin Balanse _[amount [End Balanse __[Pieces]
10/13/2008 P11 600 Y $677,150,007 30 -$300.50 $677,158,796.80  Nia
10/13/2008 P 1 3600 7% $6T7 158 654.20 -$730.50 $677 157 92370 NiA
2 10M3/2002 PL1 2600 LY $O77.155,730.70 -$973.50 $677.154.757 20 Hia
4 10/M0/2008 P11 Fee Payment LU $4.775.716.00 -$180.00 $4.775.536.09 A
5

Fee Expiration

09042002 P 1 Adjustment NiA, $4.775,296.00 513000 $4775716.99  NA g
Library
Summary Information Mailing Guide(DMM 200)

Humber of Mailings 128
Number of Pieces 200387 Business Mail 101
Total Postage $430 958 08
Numbaer of Deposits 8
Total Deposits $1,04000 International Mail Manual

Postal Explorer

Domestic Mail Manual

Q i or C nts?

elp us improva tha information providad to you. Please take 2 moment to complate our feedback form and let [—Foogpaey =]
knows howswe can provide you with a better product. Thank you

| Click here to access the reports

Mailing Summary

Figure 8: Business Customer Homepage — Mail Owner View

Select the ‘Reports’ button in the left hand menu. This directs you to a Reports Menu page (See Figure 9)
that provides you with links to a variety of reports.

UNITED STATES
POSTAL SERVICE =

Available Services | .
Sateway Home = Report=s

» VWiew Transgactions o Mailing Summany Report

s Pending Postage Statements & Electronic Mail Improvement Report
m C Mail Quality Re urt_s)-

» Dashboard » Issue |l evel Postage Statement

» VWiew Periodical Transactions

Figure 9: Reports Menu Page — Mail Owner View

Select the ‘Mail Quality Reports” button. This directs you to a MicroStrategy Shared Reports Menu page
(See Figure 11) that provides you with links to a Mail Quality Reports.
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4.2 Mail Preparer

Restricted Information

Preparer
Dashboard Select Default Time frame | | WBEK ¥

File Transfer

Dashboard 7] Todays Date: 0141212009

Download Batch

Processor )
Logation Zip [0 Locations = phafieation fepert [y -

File Validator

. Mailing Group I Begin Date 01/05/2003 Statuz Al j
Metrics Search MMDDAY
Metrics - File Transfer Mailer's Job # I End Date
MMDDAY

Submit a Form

Freparer Permit # I Preparer Permit Type Select a Permit Type =
fermit Holder Permit Fermit Holder Permit
I Tipe Selecta Parmit Type ¥
A 8 | b T Mo Search

Number
Click here to access the Mail Quality Reports I

Pranarar Heln

Mail Quality Reports I

Download Transaction List

Date Submitted Mailer's Job # Documents Submitted Document Information
—  [vemi | fame [ coss [ suus | Fieces | Posiage | Verroaioms |

1012109 8560 Lakeview Drop2 Group 64263808 - er 2 RIBERT ANE

112109 PS #4117597 -- Standard Mail UpPD 7,503 $1.484.93
1012109 8560 Lakeview D1 MidFL Group 64262668 -
112109 PS5 #4116748 -- Standard Mail UPD 8,362 §1,179.42

Figure 10: Dashboard Page — Mail Preparer View

Select the ‘Mail Quality Reports” button. This directs you to a MicroStrategy Shared Reports Menu page
(See Figure 11) that provides you with links to a Mail Quality Reports.

4.3 Mail Owner & Mail Preparer

I?I‘ UNITED STATES
f! | POSTAL SERVICE «

Shared Reports My Reports My Subscriptions  History List  Preferences Q Help  Logout
fa} [ Mail Quality Reports

Welcome Saul Coelho (SAULOWMERZ), (IF vou are not Saul Coelha (SAULOWRERZ), click here.)

Yiew
oy —————
\\ §_8hared Reports My Reports
{ Run reports and share reports with others, , Runvour own reporks and access Favarites via sharkcuks,
$ L1 ] el
B SRan o]
\ History List = My Subscriptions
B\ Yiew reports you have run previously or which have been o Yiew and manage vour report subscriptions,
.’\:{t\ == run For you via schedules, " b
I | i
r

Figure 11: MicroStrategy Shared Reports — Mail Owner & Mail Preparer View
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=~ ] UNITED STATES
| | POSTAL SERVICE =

Shared Reports My Reports My Subscriptions  History List  Preferences Q Help Logout
& Bl £ Mail Quality Reports = Shared Reports

( Mail Quality Reporting ) «—— -, Mail Exception Bulletin Board
| i - Owner:  Administrakor
Modified: 12/17/07 1:08:00 PM ~ == Modified: 10/31/07 10:34:35 &M

Subscriptions  Expart POFE

Figure 12: MicroStrategy Mail Quality Reports — Mail Owner & Mail Preparer View

=1 UNITED STATES
|~ | POSTAL SERVICE

Shared Reports My Reports My Subscriptions  History List  Preferences {1 Help Logout
A 4 Mail Quality Reports = Shared Reports > Mail Quality Reporting

Induction Quality {For Future Use) Mail Preparation Quality
Owner:  Administr skar o i
Modified: 6/25/07 12:15:51 PM Modified: 11/17/05 5:30:58 AM

For future use

Manifest Quality (For Future Use) Payment Quality (For Future Use)
Owner:  Administr akar Owner:  Administr skar

Modified: &/25/07 7:15:54 AM Modified: &/25/07 7:15:54 AM

For future use For Future use

Figure 13: MicroStrategy Mail Preparation Quality folder — Mail Owner & Mail Preparer View

=] UNITED STATES
| = | POSTAL SERVICE

Shared Reports My Reports My Subscriptions  History List  Preferences {1 Help Logout
ﬁ B Mail Cuality Reports = Shared Reports = Mail Quality Reporting = Mail Preparation Quality

Owner:  Administrator

[ ‘\ ( Address Quality Report ] ; \‘. Summary of Errors
A i Tl

o ) Modified: 12/15/05 10:11:30 AM =T Modified: Z2/14/08 2:59:47 PM
ol Address Quality Report = This report tracks the number of errors found
Subscriptions  Expork  PDE during verification of mailings for each error
cateqory,

Subscriptions  Export  PDF

Owner:  Adminiskrator

1 ‘\ Trend Analysis
B2
T2 Modified: 9/26/07 1:41:19 PM

Subscriptions  Expork  PDE

Figure 14: MicroStrategy Address Quality Report — Mail Owner & Mail Preparer View
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MicroStrategy provides a list of “Prompts” in the left-hand shaded column. You must select a “Location”
as shown in the figure below. By selecting “All Areas” the report will show all locations where you deposit
mail.

The “Select Date Range” prompt defaults to the “last 30 days”. You may click on the Select Date range
prompt and select another option if you wish.

The “Select Mail Class” prompt defaults to All Mail Classes but you may click on the prompt and select
another option if you wish.

The “Processing Category” prompt defaults to All Processing Categories. You may click on the
Processing Category prompt and select another option is you wish.

The Selection is added by clicking on the selection in the “Available” box and clicking on the right pointing
arrow to move the selection to the ‘Selected” box as shown in Figure 15.

=T UNITED STATES
|| POSTAL SERVICE «

Shared Reports My Reports My Subscriptions  History List  Preferences Q. Help Logout
.& O Mail Quality Reports > Shared Reports = Mail Quality Reporting = Mail Preparation Quality = Address Quality Report

| Summary of your 1. Location® {(Required)
selections
Choose from all atbributes in the Location Hierarchey
This prompt requires at lzast one selection, & selection is defined as one or mare elements that are available From the same attribute or
2. Seleck Date filker ane attribute qualification.
" (Required)

3. Select Mail Class.
4. Processing Cateqary

1. Location™ (Required)

-

Search for: | -
[~ Match case

Available: Selected:
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Figure 15: MicroStrategy Mail Quality Reports Selection Criteria — Mail Owner & Mail Preparer View

After clicking on ‘Run Report” the system will begin processing the report request. The Address Quality
Report will be displayed as shown in Figure 16.
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Address Quality Report
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W Oelivery Foint Validation

Issues
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Figure 16 — Address Quality Report (Summary View)

Placing the cursor on the ‘Facility’ column header and clicking the right mouse button will display new
menu selections. The ‘drill’ option will allow the user to select ‘Move Update Issues Breakdown'’ to review

a further breakdown of the Move Update verification results.

Below is a detailed view of exactly how this drill functionality appears in MicroStrategy when a right-click

is used on the Facility column:
Metrics

irces SamnledTotal Pieces with
SOUTHERN MARYLAN

T ool » B Delivery Point Yalidation Issues Breakdown
MORTHERM W&

SLUBURBAMN MARYLAMND
otal

Delivery Point

B Move Update Issues Ereakdown
Area
District

Finance Mumber

Mare options. ..

After using this drill functionality to access the Move Update
the breakdown as shown in Figure 17.

14 of 16

otal Pieces with Move Update Issues

Yalidation Issues|

271 201
236 196
149 152

Issues Breakdown, the system will display
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By clicking on the underlined “Facility” name (Portland) shown in the table at the bottom of the report
in Figure 17, the system will drill to the table as shown in Figure 18. Alternatively, you may right mouse
click on the “Facility” column and a menu will appear. Click on “Drill” and the table shown in Figure 18 will
be displayed.
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Figure 18, displays the mailpieces that had a Change of Address on file that was between 95 days and 18
months and the old address that was used on the piece. As shown in the Figure, the Postage Statement
ID will be displayed for each piece in an individual mailing. The table will also show the Date of Mailing,
the Mail Class and Processing Category Verification Facility, the Address as it appeared on the piece, the
date of the change of address and the number of days between the date of mailing and the change of
address date.
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Figure 18: MicroStrategy New report — Address Quality Report (details view) — Mail Owner & Mail
Preparer View

5 Customer Care Center
Contact the Customer Care Center at 1.800.522.9085 if you have any questions on accessing your Move
Update reports.
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