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Full Service &
Appointment Scheduling

What is FAST?

Facility Access Shipment Tracking ——
(FAST) i Facility Access and Shipment Tracking (FAST) "

Wielcoms ta FAST

Schedule Drop-Ship Appointments
— Standard Mail
— Periodicals Mail
— Package Services Mail

Schedule Origin Entry Appointments
— First-Class Mail
- Standard Mail
— Periodicals Mail
— Package Services Mai




INTELLIGENT MAIL®

FAST Benefits o FOEPS

— Ensure customer mailings are accepted and
processed in a timely manner

— Improve resource management at USPS plants
— Improve service performance within operations

— Enable mail induction visibility through Start-the-
Clock
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Type of Appointments (> POSTAE’

* Recurring Appointments

— Consistent frequency, on the same day or days, at the
same time of day

— Create 15 days prior to appointment date/time
— Update up to 1 hour prior to appointment date/time

* One-time Appointments
— One-time, non-recurring basis
— Create 14 days prior to appointment date/time
— Update up to 1 hour prior to appointment date/time




Full-Service Appointments

* Logistics Information
— Facility
— Date
— Time
» Content Information
~ Mail Class
— Mail Shape
— Container Type
— Container Barcodes

Appointment Options
Recurring Appointments

e Online Web Browser
— Facility
— Date
— Time
* Update through Mail.dat within PostalOne!
— Content Information
+ Mail Class
¢+ Mail Shape
¢+ Container Type
» Container Barcodes/Detail
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Recurring Appointments - Continued™ ~< /A5 565

* Mail. XML Web Services
~ Facility
— Date
- Time

Mail Class

Mail Shape

Container Type

Container Barcodes/Detail

Appointment Options
One-time Appointments

* Online Web Browser
— Facility
— Date
— Time

» Update through Mail. XML, while referring to your
containers in Mail.dat eDoc within PostalOne!
— Mail Class

Mail Shape

Container Type

Container Barcodes/Detail

Note: One-time appointments created online must be updated via Mail. XML or
Mail. XML with Mail.dat in order to provide detailed container information
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One-time Appointments - Continued™® "> £55

* Mail. XML Web Services
Facility

— Date

Time

Mail Class

Mail Shape

Container Type

Container Barcodes/Detail

INTELLIGENT MAIL

FAST Full-Service Capabilities
Joint Scheduling -

FAST provides joint scheduling capabilities which enable the sharing of
information on mail preparation and transportation across all partners.

Printers/Mail Owners utilizing LTL
Consolidators can still provide
detailed container level
information for full-service.

[ ]
« LTL Company A creates the E—
appointment online in FAST with
content from other non full-
service mailers. LTL Company A
» LTL Company A communicates the

appointment ID to Printer A and
Printer B. o, |

“_‘i.
« Printer A and Printer B send Hhie fie o
content information to FAST via ]
Mail. XML messaging and reference /
the appointment ID provided by \O

the LTL.
« Printer A and Printer B’s detailed

content information will now be
tied to LTL Company A’s Printer A Printer B
appointment.
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CSAs and Origin Entry = UNITED STATES.
Appointments POS AL SERUEE
¢ Appointment scheduling is Required

. for expedited plant loads at USPS facilities

to enable more efficient resource planning and service performance.

+ Mailers will be required to complete a Customer/Supplier
Agreement prior to creating appointments in FAST.

¢ Customer/Supplier Agreements are input into FAST by
BMEU Managers and can be viewed by mailers.

« CSA includes the documentation of transportation by
scenario (e.g. DMU Verified Customer Transported) and
optional First-Class Container Label definitions

» Customers input CSA data into Mail.dat
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— Electronic appointment scheduling capabilities for one-
time and recurring appointments via Mail. XML ™

— Ability to update recurring appointment content via
Mail.dat™

— Reporting capabilities to view appointment arrival
information

— Access to view Customer/Supplier Agreement
information

— Ability to retrieve closeout data electronically
— Ability to retrieve CSA data via Mail. XML ™

— Single Sign-On capabilities to other systems integrated
with Business Customer Gateway




How to Access FAST: Pre May 11

Users access FAST by navigating directly to fast.usps.com

«  Users must register for FAST
via PostalOnel.

+  Once users are approved and
registered for FAST, they can
navigate directly to
fast.usps.com to login to FAST.

* FAST also includes pre-login
capabilities which allow users to
view resources such as the
FAST user guide, job aids, and
the drop ship product file.

*  Mail. XML usage with FAST
requires several steps and
testing with both PostalOne!
and FAST systems and can take
an extensive amount of time, So
start early
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Facility Access and Shipment Tracking (FAST)

Sign Into FAST
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How to Access FAST: Post May 11

Users will access FAST via the Business Customer Gateway

«  Users must register for FAST
by creating a profile in
Customer Registration and
then registering for the FAST oot

(and/or CSA) service in Login Page
Business Customer Gateway. 2)

*  Once users are approved and BUsiness Clstomer
registered for FAST (and/or e
CSA) they can access FAST
via the link in the Business
Customer Gateway. SRyl Rl OTHER

Note: Customers may still access
pre-login capabilities by
navigating directly to
fast.usps.com.




