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UNITED STATES

POSTAL SERVICE ® Lower Price

Beginning Nov. 2009, Intelligent Mail will have the
following price structure:

o Intelligent Mail Basic Service:
v Automation prices
v’ Same prices as POSTNET™

o Intelligent Mail Full-Service:
v $0.003 for First-Class Mail
v $0.001 for Standard Mail, Periodicals, Bound Printed Matter
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First-Class Example

When you implement Full-Service, you will save $.003
for each First-Class Mail® letter, card, and postcard.

First Class Mail (</=102)

Postcards
Full- Full- Full- ()
Regular | Service () Regular | Service | () | Regular Service
‘ 5-Digit 335 332 | .003| .205 202 | .003| .205 202 | .003
‘ 3-Digit .357 .354 .003 218 215 .003 218 215 .003
‘ AADC .360 357 .003 220 217 .003 220 217 .003
‘ MAADC .382 379 .003 230 227 .003 230 227 .003




UNITED STATES

POSTAL SERVICE ® Standard Mail Example

When you implement Full-Service, you will save $.001 for
Standard Mail

Standard

119 118 | .001 | .217 | 216 [.001| .219 | .218 |.001| .236 | .236 |.001

5 Automation

T

ﬁ Entry Full- Full- Full- Full-

v Discount o Digit [Service| () 3-Digit [Servicg () |AADC | Service | () |MAADC |Service| ()
n

2| None 233 | 232 | 001 | 251 | 250 |.001| 253 | 252 |001| 270 | 269 |.001
o

)

= DBMC

®

=4

]

®

DSCF 190 .189 | .001 | .208 | .207 | .001|.210 | .209 |.001| --- --- |.001




UNITED STATES

POSTAL SERVICE ®

1 — Lower Price in November 2009

»2 — Full Service ACS

Change of Address
» Nixie

« 3 — Start-the-Clock and Container Visibility
» 4 — Methods for Receiving Feedback Information

* Online Reports
* Mail. XML Push

e Mail. XML Pull
5 — Full Service Feedback / Data Distribution



e Full-Service ACS™

« What is Full-Service ACS?

o Change of Address (COA)& Nixie Detail Records
v Change of Address due to Move and Other Reasons
v Automated address correction information at no additional charge
v Data used to Update Address Records
v Optional

 Who gets Full-Service ACS?
o Mail Owners and Delegate @

™~

-

. T
.
/%i:




i e Address Change Service

Address Correction Markings

Ancillary Service Participant Code  Keyline for Address
Endorsement Change Service

E LRI e
FOSTAL
6060 PRIMACY P STE 201
MEMPHIS TN 3816W-3333
ADDBESS SERVICE REQUESTED
#¥BWHNGKWVN

#9999 9920 0104 276

Susan Smith

2222 Ocean Way

Whoville, US 12345-1111
18 1P 1 PO PO O P T P Y

POSTNET ™ Code
for Sortation



UNITED STATES

rosaLservicee ~ Address Correction Options

BARCODE RETURN
SERVICE RECORDS DELIVERY REQUIRED ASE REQUIRED ADDRESS FEE

Manual Address

. Hard copy None Yes Yes Per manual notice issued
Correction

Traditional ACS® EITBCI;??NI'COY’I?}D None Yes Yes Per electronic notice issued

. Yes
OneCode ACS® Automated via IM™ (optional for Yes Per automated notice issued
RIBBS L
Periodicals)
Automated via Yes None for First-Class Malil .
download from the (optional for None for 30 days for Standard Mail™ &
Full-Service ACS™ |Business Customer IM First-Class Yes Boupd Prlnte.d Matter (fees apply for
Gateway or via Mail® & ﬁlupllc?te Er;(())t(ljces ?ﬁe;, SQ dda_lysl) f
Mail XML® Periodicals) one for ays for Periodicals (fees

apply for duplicate notices after 60 days)




i e Record Fulfillment

 Manual
o Hardcopy Notice

 Traditional
o Posted on RIBBS/CD

o Mailer chooses daily, biweekly, weekly, bimonthly, or
monthly fulfillments

e OneCode ASC®

o Address corrections are compiled by Participant ID/MID,
posted to RIBBS Daily

o Mailer logs into website manually or through a script or other
automated process to collect data.

o Full Service

o Business Customer Gateway Downloadable Reports
o Mail. XML Push/Pull

11



UNITED STATES

POSTAL SERVICE ® Hardcopy

« The mailer prints the requested Ancillary Service
Endorsement on each piece.

LA TED STATES
FOSTAL SERVICE

6060 PRIMACY PKWY STE 201
MEMPHIS TN 38188-3333

ADDBRESS SERVICE REQUESTED

4 )

Mary Mover
1876 Cross Country Ct

\Delivery, DE 08465-1258

12



i e Traditional ACS®

« The mailer prints the requested Ancillary Service
Endorsement on each piece.

« The mailer prints the Participant ID and optional
Mailer's Keyline at the top of the address block.

LA TED STATES
F' FOSTAL SERVICE E

6060 PRIMACY PKWY STE 201
MEMPHIS TN 38188-3333

ADDBRESS SERVICE REQUESTED

ACS Participant Code _>/#BBMAWFS

ACS Mailer's Keyline — #ACCT 1234 561A FJWB#
1 9 1 O O L P Y
Mary Mover

1876 Cross Country Ct

\Delivery, DE 08465-1258

13



e OneCode ACS® and Full-

POSTAL SERVICE ® Service ACS™

Intelligent Mail® Barcode is used instead of:
o ASC Participant Code
o ACS Mailer's Keyline
o POSTNET™ barcode

ABC Company PRSRT STD
1234 Main St U.S. POSTAGE PAID
Anywhere, ST 1235-9876 ABC COMPANY

ADDRESS SERVICE REQUESTED

e e gl

EILEEN SIDEWAYS
865 CROOKED CT
\MOUNTAIN, MT 59051-4537 j

14



i e ACS Differences

4 I
« Traditional ACS s —
o Printed Participant Code Y
v'7 alpha characters Modern, MT 76534770

o Printed Mailer's Keyline - J
v'15 alphanumeric characters, plus check digit
« OneCode ACS® and Full-Service ACS™ barcode

o Mailer ID
v’ 6/9digits a I
. TRt T T T T
o Serial Number
- JOY NOEL
v 9/6 digits 833 CHRISTMAS CT

\HOLIDAY, AR 72519-9520 )

15



e Address Correction Options

Service Basic Full-Service

Manual Address Corrections v v
Traditional ACS® v v
OneCode ACS® v X

X v

Full-Service ACS™

16



S E T Service Type ldentifiers

« Service Type ID determines Service Fulfillment

6-digit Mailer Identifier

1121345 12]13|14|15]16{17]18
Barcode Service
D | TypelD Mailer ID Serial Number Routing Code
[2N] [3N] [6N] [ON] [none,5,9, or 11N]
9-digit Mailer Identifier
112131415 15116|17(18]19(20
Barcodel Service

D | TypelD Mailer ID Serial Number Routing Code
2N] | [3N] [ON] [6N] [none, 5, 9 or 11N]

17



UNITED STATES
POSTAL SERVICE ®

Service Type ldentifiers

Service Type ID’s Determine Fulfillment of Services

Basic Basic Full- Full- Non-Auto Non-Auto w/
Class of Mail Address Correction Option Option w/o Option  [Service w/o| Service w/ w/o .,
Confirm®' | w/Confirm' | Confirm® | Confirm® | Confirm? Confirm
No Address Corrections 300 310 260 270 700 310
Manual Corrections™ 700 40 36 41 700 40
Traditional ACS® 080, 082 140, 240 081, 083 141, 241 080, 082 140, 240
OneCode ACS® - ASR 80 140 80 140
First-Class |OneCode ACS - ASR Option 2 80 140 80 140
Mail® OneCode ACS - CSR 82 240 82 240
OneCode ACS - CSR Option 2 82 240 82 240
Full-Service ACS™ - ASR 81 141
Full-Service ACS - ASR Opt 2 81 141
Full-Service ACS - CSR 83 241
Full-Service ACS - CSR Opt 2 83 241
No Address Corrections 301 311 261 271 702 311
Manual Corrections™® 702 42 37 43 702 42
Standard Traditional ACS 090, 092 142, 242 091, 093 143, 243 090, 092 142, 242
Mail® OneCode ACS - ASR 90 142 90 142
OneCode ACS - CSR 92 242 92 242
Full-Service ACS - ASR 91 143
Full-Service ACS - CSR 93 243

Excerpt from A Guide to Intelligent Mail for Letters and Flats, Figure 3: Table of Service Type ldentifiers




UNITED STATES -
POSTAL SERVICE ® Full-Service ACS

« COA record contains the Move Effective Date, move type
(Family, Individual, Business), parsed name - from the COA, not
the mailpiece, parsed old and new address

* Nixie record (nondelivery for reasons other than a move)
contains the Participant ID, the keyline, and the reason for
nondelivery code.

19



e Full-Service ACS

Full-Service ACS Features

* First-Class Mail®

— All COA and Nixie address correction records without additional
charge for subsequent notices

— Must meet Move Update requirements

« Standard Mail®
— The first uniqgue COA/Nixie notice at no additional charge
— Subsequent notice at no additional charge for 30 days
— Must meet Move Update requirements

» Periodicals
— The first uniqgue COA/Nixie notice at no additional charge
— Subsequent notice at no additional charge for 60 days
— Charges for additional notices will be applied by mail class

20



UNITED STATES

rostacservicee  FUIl Service ACS Receipt Methods

* Browser based download:

O Online web page allows downloading of compressed files
over HTTPS protocol

« Mail. XML Pull

o Customer sends Request message invoking USPS Web
Services to pull data in XML format

« Mail.XML Push

o USPS invokes a customer’s Web Service method/URL and
pushes XML data to the customer Web Service

21



UNITED STATES
POSTAL SERVICE ®

Sample Report

Full-Service ACS Nixie Detail Report: download sample

A B C o || F | & | H | J | kK | L | WM | M o
N Record Parzed On Piece Return to Keyline Fee Claszihati
M ailing Crestion Action Address on City Stste Reazon Returnto | City State  from Matificatio fication

1 |Group ldlJob Id Original MB Date Code  Piece Tip Code  Address  Zip el n Type Mailer ID & hsiler ID 9

2 [59674612]5aCATTve 31 0000000000000000000000000 | 452752009 Wy TO3 SV 3T MM FL 3314 P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 1404 STEIMB RALEIGH MC X P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 1105 KILT CTHMIGHTDALE % P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 3150wy STA CORSICAMA P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 3024 vyal LFDUMNDALK MIM P, A, P, Mo A 100024
L SACATTw 31 0000000000000000000000000 | 452752009 Wy 702 PLUMAS REMO MY 391 P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 4380 HARRIE OGDEM UT 8 D P, A, P, Mo A 100024
i SCAT210 | 14110000000000000000000000000 45272009 10 13049 CAMCDETROIT M LR P, A, P, Mo A 100001
ﬂ SCAT210 | 14110000000000000000000000000 45272009 10 2T9WIESEMN MORAINE OFP P, A, P, Mo A 100001
l SCAT210 14110000000000000000000000000  4,27:2009 WY 1607 W BRO LOUISYILLE || M& RS P2 Mo A 100001
E SCAT210 14110000000000000000000000000  4,27:2009 WY 2580 DURDE ATLAMTA GYW M& RS P2 Mo A 100064
E SCAT210 14110000000000000000000000000  4,27:2009 WY PO BOHE 312 MYRTLE BEL M& RS P2 Mo A 100064
ﬂ SCATSY1O 9110000000000000000000000000 | 423522009 WYy 2506 RICE &7 CHESAPEAK P M& RS P2 Mo [ 100040
E SCATEVIE | 14390000000000000000000000000  4/27:2009 W 10073 W DA LAKEAOOD M M& RS P2 Mo [ 900000045
E SCATEVIE | 14390000000000000000000000000  4/27:2009 W PO BOHE 803 DALLAS TH | M& RS P2 Mo [ 900000045
i SACATTwd 531 0000000000000000000000000 | 42722009 WYy 14675 MARZBALUXITE AR = M& RS P2 Mo A 100024
E SACATTwd 531 0000000000000000000000000 | 42722009 WYy 5504 PROFE! YIRGIMIA BE.E M& RS P2 Mo A 100024
E SCAT210 14110000000000000000000000000 4272009 WY 3300 6TH ST CANTOM OH M & RS P& Mo f.Ls 100001
_D SCAT2v10 | 14110000000000000000000000000 4527 22009 WY 43204 L MA, A, A, Mo A 100001
A SCAT2v10 | 14110000000000000000000000000 4527 22009 WY 1150 RAMKIF STOME MOULE MA, A, A, Mo A 100064
£ SCATEVO 911 0000000000000000000000000 | 45232009 W 3301 MACR! CHESAPEAK M MA, A, A, Mo C 100040
ﬁ SCATEVIE | 14330000000000000000000000000 4527 2009 W 5440 5 FIG AFRESMO CA U MA, A, A, Mo C 900000045
A SACATTvE 531 0000000000000000000000000 | 4j27,2009 W 306 WWINDE GARLAMD TV MA, A, A, Mo A 100024
£ SACATTvE 531 0000000000000000000000000 | 4j27,2009 W 2708 MW 5TH {PARAGOULLR MA, A, A, Mo A 100024
ﬁ SACATTvE 531 0000000000000000000000000 | 4j27,2009 W 2618 OWAIS CLY AHOGA E MA, A, A, Mo A 100024
E SCAT2v10 | 14110000000000000000000000000 4527 22009 WY 3 CEMTER W PURNYIZ MS 1 MA, A, A, Mo A 100001
ﬁ SCAT210 | 14110000000000000000000000000 45272009 W 38225 B M, A, RS Mo A 100001
ﬁ SCAT210 | 14110000000000000000000000000 45272009 WA 1995 CALLUW CLARKSWILL & P, A, P, Mo A 100001
M 4 » M[yreport_nixie (4} / | 4 | LI

iDraw= lg |Autoshapes N N OO 4 @ & B g A=

zadp

22
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POSTAL SERVICE ®

1 — Lower Price in November 2009

2 — Full Service ACS

« Change of Address
» Nixie

» 3 — Start-the-Clock and Container Visibility

» 4 — Methods for Receiving Feedback Information

* Online Reports
* Mail. XML Push

e Mail. XML Pull
* 5 — Full Service Feedback / Data Distribution

23



UNITED STATES
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Container Visibility

o Start-the-Clock information

o Date when Mailing was inducted for Day 0 Processing
o Provided to Mail Owner and Mail Preparer

o Available after the mail has been verified and accepted by
USPS

« Container Visibility Scans
o Container Scans where available

24
24



i e Start-the-Clock

* Acceptance of business mail
o Entered at the BMEU
o Plant Verified Drop Shipment
o DMU Verified, Mailer Transported
* Mail must be accepted prior to Critical Acceptance Time

(CAT) or Critical Entry Time (CET) to receive same-day
processing.

25



UNITED STATES BMEU or Post Office

POSTAL SERVICE ® Origin Entry Start-the-Clock

Start-the-Clock is based on:

» Critical Acceptance Time:
o Start-the-Clock Day 0 applies to all mailings received
prior to CAT as documented in PostalOne!



UNITED STATES BMEU or Post Office

POSTAL SERVICE ®

Origin Entry Start-the-Clock

Here’s an example for mail deposited at a BMEU:

The hours of operation for BMEU are 9:00 am to 6:00 pm

The Critical Acceptance Time for First-Class is 6:00 pm

The mail arrives at 5:45 pm on October 16 as recorded in PostalOne!
The verification start time is 5:45 pm on Oct. 16

The verification complete time is 6:15 pm on Oct. 16

Mail passes verifications

The Start-the-Clock Day 0 is Oct. 16 based upon the mail arrival time of
5:45 which is before the CAT for Presorted First-Class mail.



UNITED STATES PVDS - Destination Entry

POSTAL SERVICE ® Start the Clock

Start-the-Clock is based upon:
o Facility Access and Shipment Tracking (FAST) appointment
Time
o Appointment must be scheduled prior to CET for Day 0
processing

* On Time Arrival (met appointment time)
o Start-the-Clock Day 0 is the Arrival Date

 Early Arrival
o Start-the-Clock Day 0 is Arrival time or Unload start time,
whichever is first

 Late Arrival
o Start-the-Clock Day 0 based on Unload start time; unload start
time must be prior to CET for Day 0 processing



UNITED STATES PVDS - Destination Entry

POSTAL SERVICE ® Start-the-Clock

Here’s an example for Drop Ship Mail Inducted at a Plant:
The hours of operation for the Plant is 06:00 am to 24:00
The Critical Entry Time for Standard Mail is 16:00 pm
The appointment time is 15:00 pm on Oct. 16

The mail arrives at 14:15 on Oct. 16

Mail is unloaded at 16:15 pm on Oct. 16

The Start-the-Clock Day-0 is Oct. 16 based upon the appointment time
of 15:00 and the mail arrival prior to the appointment of 15:00 pm.



P — DMU Verified, USPS Transported:

POSTAL SERVICE ® Origin Entry Start-the-Clock

« Establish CSA for Origin Entered mail

» Critical Acceptance Time (CAT) for each trailer dispatch is
based upon the Critical Entry Time (CET) of the processing
facility

 The transportation time between the Detached Mail Unit and
the Processing Facility, as well as mail verification time must
be taken into account when determining CAT

« Additional Presort separations are agreed upon for mail to
determine Start-the-Clock by dispatch

« Container readiness per the Start-the-Clock rules established
in the CSA is validated by the DMU acceptance clerk



D e & Start-the-Clock

UNITED STATES
POSTAL SERVICE » | Feedback | Personal Profile | Logout |
Restricted Information
Home > Start-the-Clock Summary Report Search @ Today: Jan &, 2009 09:15:42 Al

Start-the-Clock Summary Report Search

Job 1Dt | Search With:" | exactvalue b |
Entry Point Type:* | All v | Facility:'
City, State | | Zip (3 or 5k |

Start-the-clock Date [From: |o1/01/2009 B\

Range:* 10 l0t/08/2008 [ Display per Page: | 10 results +

Please click an an Job ID to view the Start-the-Clock details for that job.

Job ID ~ Entry Point Type City,State | Zip | Start-the-Clock

957 HIGHFE0 BrEL BMEU Location Mame Sussex Tx. noooo 030142008
BEESTES465 BhEL BMEU Location Mame Sussex Tx. 0oaaa 0301 /2005

ACIGEHEET BrEL BMEU Location Mame Sussex Tx. noooo 030142008

EDROPT20 BhEL BMEU Location Matme Suzzex Tx. 0oaaa 0301 2005

SCEMOEEL BrEL BMEU Location Mame Sussex Tx. noooo 0301 /2008
9573955550 BhEL BMEU Location Matme Suzzex Tx. 0oaaa 0301 2005
937 3IFFFFO0 BhiEL BMEU Location Mame Sussex T 0oaaa 0301 2008
9373955550 BhEL BMEU Location Mame Suzsex Tx. fuluulul} 0301 42005
937 3IFFFFO0 BhiEL BMEU Location Mame Sussex T 0oaaa 0301 2008
957 HIGEGT0 BrEL BMEU Location Mame Sussex Tx. ulaululn} 0301 42008

Page1 of 2 Hext >>

| Feedback | Logout |
Copyright @ 1999-2009 USPS. Al Rights Reserved.
Termns of Lize

31



POSTAL SERVICE & Container Visibility

« USPS Scans Intelligent Mail Container Barcodes where sites
are enabled

%SSET#J%@ | Feedback | Personal Profile | Logout |

Restricted Information

R . Today: Jan 26, 2009 12:53:33 PM
Home = Start-the-Clock Summary Report Search > Start-the-Clock Summary BReport > Container Visibility Scan Report G’ edayJan

Appointment Information

Start-the-Clock Appointment Humber: 623456789 Total Containers in Appointment: 3 Appointment Date Time: August 02, 2008 09:00 Ak
USPS Induction Facility: Atlanta SCF Arrival Date Time: September 02, 2005 05:00 20

Unload Start: 021802005 14:23 EDT Unload End: 021802005 14:533 EDT

Job Summary Infermation

JOE ID: HETEA5ES50 Class: Stancard hail Total Container Count: 28

Origin Facility: Baltimare PADC Arrival Date Time: 03012008 15:25 EDT

Start-the-Clock Date A1 £

{Day 0):

Container Visibility/Scan Information

Mailing Group ID USPS Induction Facility USPS Induction Facility Locale Key IM Container Barcode Container Scan Date/Time Induction Status Induction Issue Desc Induction Issue Resolution

535676 Atlarta SCF X10054 Qahdd 239034 G958G4 32345 021872005 14:00 EDT Accepted Mone

295678 Atlanta SCF 10034 99hid 239034 69508432349 0271872008 14:00 EDT Accepted Mone

| Feedback | Logeut |
Copyright E 1999-2009 USPS. Al Rights Reserved.
Terms of Use

32



uwirepsares Start-the-Clock/Container Visibility

POSTAL SERVICE ®

Receipt Methods

 Online Reports

« Mail. XML Pull

o Customer sends Request message invoking USPS Web
Services to pull data in XML format

« Mail. XML Push

o USPS invokes a customer’s Web Service method/URL and
pushes XML data to the customer Web Service

33
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POSTAL SERVICE ®

1 — Lower Price in November 2009

2 — Full Service ACS
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» 4 — Methods for Receiving Feedback Information
* Online Reports

Mail. XML Push
« Mail. XML Pull

« 5 — Full Service Feedback / Data Distribution
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UNITED STATES

POSTAL SERVICE ® Full Service Requirements

* Full Service Mailings Submit Electronic Documentation
(eDOC)

« eDOC identifies Mail Owner and Mail Preparer
« Recipients of Full Service Feedback should
o Sign up to the Business Customer Gateway

o Establish Profiles as necessary to Receive
Information

o Determine how they wish to receive the data

o Delegate Third Party to Receive Data if necessary
via the Mailer ID application

35



D & Methods to Receive Feedback

e Online:

o Online access to downloadable compressed files for Full
Service ACS

o0 Online Reports for Start-the-Clock and Container Visibility
 Mail. XML Pull

o Customer sends Request message invoking USPS Web
Services to pull data in XML format

« Mail. XML Push

o USPS invokes a customer’s Web Service method/URL and
pushes XML data to the customer Web Service

36



UNITED STATES
POSTAL SERVICE ®

L=

Accessing Full-Service Online Reports

Access to Full-Service reporting is through the
Business Customer Gateway

E UNITED STATES .

Frofile RequestAccess

Business Customer Gateway

HOME | GATEWAY | HELP | SIGH OUT

Eequest Status Request Inbox

Manage User Acess

A. When logged in,
select the Manage
Mailing Activity link.

This is the navination page to access the service options offered through the Business Customer Gateway. These
options will assist you in the steps of your mailing, from design and prepare to transport and tracking

‘When you select a service you do not have access to, the system will give vou the option to Add a Service.

Site hisp. Customer Service

Fomms Gow't Services

Privacy Policy

Temms of Use

= Design & Prepare Your Account Settings B Sel eCt M al I I n g
« Intelligent Mail Services Welcome SUE =
* Mailer [0 .
& Mail & Transport Profile Rep orts I N k .
« Centralized Account Processing Systermn (CAPE) EUM]'EDSTATES
« Customer Label Distribution Systern (CLDS POSTAL SERVICE» HOME | HELP | CUSTOMER GARE | SIGN OUT
* CustomerSupnlier Agreements (CSAS
e Electronic Data Exchanoe (PostalOnel
. :Dr?tac:vwwzarni ling Appointrent (FAS FTL . [ n
* Schedule a Mailing Appointment (FAST) Mailing Activity M’ %‘
= Profile Hame = Mailing Reports /&
) . uest Inbox # Home o
= Permit Profile (PostalOnel | . Ma"mg Reports
STrack & Report 22 EIMAER)
= ADVANCE / = Balance and Fees ’
o Audit Mailing Activity (PostalOnel * Viewlr * Mailing Summary Report
e Balance &Fees (PostalOnel Customer Support | * PostalWizard « Pending Postage Statements o Electronic Mail Improvement Report
o Delivery Confirmation « Mational Customer Su| * Electronic Data Exchaw
= Mail Tracking & Reparting _miBES | (
» Mailing Reports (PostalOnel o Zenice Undates 2 D (REReis C Sel eCt Rep 0] rtS
* Manage Electronic Return Activity (PRS o ePubwatch - Brelinem y
* Nanaoe Electronic Yerification Activity (45} i i ]
o Manane Mailing Activity (PostalOnel ) mw » Manage Permits un d er Fu I I SerV| ce .
= Bignature Confirmation * Customer Support Co
e Track and Confirm + MNews & Information
o View hailing Induction Activi
+* Reports #* Push Subscription Profile
Home | Site hiap | Help | Customer Care | Feedhack | Sign Out

Postal Inspectors
Presening the Trust

37



UNITED STATES On-line Downloads

POSTAL SERVICE ® Full Service ACS

Click the “Address Correction Service (ACS)” link
from the Reports page to download the Full Service
ACS, COA, or Nixie Reports.

EUMTEDSTATES_
POSTAL SERVICE = HOME | HELP | CUSTOMER CARE | SIGN OUT

s Bumimany

» Balance and Foos '

W Postal Waard

» Mailing Reporis

» Dashbpard

» Manage Pemmits

Hiame | Sibe Wap | Hefg | Gurbomar G are § Foedbad | Sign Oyl

Cappripal® 1900-I000 Unded Glalas Pakal Beiwa

A gy Fasserai

38



UNITED STATES

POSTAL SERVICE ® On-line Search for ACS COA

Change of Address

The Download Full Service ACS COA report allows the user to
search ACS records by Job ID, Mailing Group ID, Date Range, ID

Number, certain value parameter and download the result set in a
CSV or excel format

Ewrmmm
POSTAL SERVICEs P | bl | Cusfooe Sww | St Duf
Hems = Baparts = Full Servige Hamg = Dosriosd A0S Repor Saaeh E 3, S 15
Dowiiload ACS Reports Search
SaarchBy® | ek D - 10 M2 ||
Fram Rzmsrem
e Fange: * h'm E Seawch Wil | contmisingvalua =
o [Pz
_Soerch |
Downioad Oems | ot formal o [Exccal (<L) B
ol Coil: 15 Pk CRCK “Thbaiibiad™ W S ik LA OF “Seafch® 10 SRaich bijdis
i | P | i | i (o | Esbieal | s S
Cepat g bl 1000 2008 Urdbeed Tridtar Parlal Saedcs
...........
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e On-line Search for ACS Nixie

NIXIE

The Download Full Service ACS Nixie report allows the user to
search ACS records by Job ID, Mailing Group ID, Date Range, ID
Number, certain value parameter and download the result set in a
CSV or excel format

LINTTED STATES
POSTAL SERVICE. ook | Help | Custoxer Caok | il
Homs - Beporie - Eull oy woe Betreg « oeeslos! S Dolal Bopa Soech E‘ Toluy b 28, 2008 12:17.20 P
Downiload Mixie Detall Reports Search
Saanch By | Jocb 1D - W sl |1
Feum foano2o00 [0
s Fasrvge: * ‘Goanch i i b =
o [oaeems  [BE / Eoniiting ke
Seanch

Dowriced Detn | i the format o [Eacal (15 =l

Wil ol Ciomsinl: 2. Plhairin chel “Thrsendosd™ D i Thin dal o “Ssaich™ 10 Saar ch g,

Hors | Eig Vg | Hyip | DypSorgr Tyry | Peydogok | Spn Oug
Cotaryi 't 88 TOPI-SE W bl Lt Pl 5w ke
il Aigve Betemnd

40



UNITED STATES
POSTAL SERVICE ®

Sample Report of ACS Download

Full-Service ACS Nixie Detail Report: download sample

A B C o || F | & | H | J | kK | L | WM | M o
N Record Parzed On Piece Return to Keyline Fee Claszihati
M ailing Crestion Action Address on City Stste Reazon Returnto | City State  from Matificatio fication

1 |Group ldlJob Id Original MB Date Code  Piece Tip Code  Address  Zip el n Type Mailer ID & hsiler ID 9

2 [59674612]5aCATTve 31 0000000000000000000000000 | 452752009 Wy TO3 SV 3T MM FL 3314 P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 1404 STEIMB RALEIGH MC X P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 1105 KILT CTHMIGHTDALE % P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 3150wy STA CORSICAMA P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 3024 vyal LFDUMNDALK MIM P, A, P, Mo A 100024
L SACATTw 31 0000000000000000000000000 | 452752009 Wy 702 PLUMAS REMO MY 391 P, A, P, Mo A 100024
i SACATTw 31 0000000000000000000000000 | 452752009 Wy 4380 HARRIE OGDEM UT 8 D P, A, P, Mo A 100024
i SCAT210 | 14110000000000000000000000000 45272009 10 13049 CAMCDETROIT M LR P, A, P, Mo A 100001
ﬂ SCAT210 | 14110000000000000000000000000 45272009 10 2T9WIESEMN MORAINE OFP P, A, P, Mo A 100001
l SCAT210 14110000000000000000000000000  4,27:2009 WY 1607 W BRO LOUISYILLE || M& RS P2 Mo A 100001
E SCAT210 14110000000000000000000000000  4,27:2009 WY 2580 DURDE ATLAMTA GYW M& RS P2 Mo A 100064
E SCAT210 14110000000000000000000000000  4,27:2009 WY PO BOHE 312 MYRTLE BEL M& RS P2 Mo A 100064
ﬂ SCATSY1O 9110000000000000000000000000 | 423522009 WYy 2506 RICE &7 CHESAPEAK P M& RS P2 Mo [ 100040
E SCATEVIE | 14390000000000000000000000000  4/27:2009 W 10073 W DA LAKEAOOD M M& RS P2 Mo [ 900000045
E SCATEVIE | 14390000000000000000000000000  4/27:2009 W PO BOHE 803 DALLAS TH | M& RS P2 Mo [ 900000045
i SACATTwd 531 0000000000000000000000000 | 42722009 WYy 14675 MARZBALUXITE AR = M& RS P2 Mo A 100024
E SACATTwd 531 0000000000000000000000000 | 42722009 WYy 5504 PROFE! YIRGIMIA BE.E M& RS P2 Mo A 100024
E SCAT210 14110000000000000000000000000 4272009 WY 3300 6TH ST CANTOM OH M & RS P& Mo f.Ls 100001
_D SCAT2v10 | 14110000000000000000000000000 4527 22009 WY 43204 L MA, A, A, Mo A 100001
A SCAT2v10 | 14110000000000000000000000000 4527 22009 WY 1150 RAMKIF STOME MOULE MA, A, A, Mo A 100064
£ SCATEVO 911 0000000000000000000000000 | 45232009 W 3301 MACR! CHESAPEAK M MA, A, A, Mo C 100040
ﬁ SCATEVIE | 14330000000000000000000000000 4527 2009 W 5440 5 FIG AFRESMO CA U MA, A, A, Mo C 900000045
A SACATTvE 531 0000000000000000000000000 | 4j27,2009 W 306 WWINDE GARLAMD TV MA, A, A, Mo A 100024
£ SACATTvE 531 0000000000000000000000000 | 4j27,2009 W 2708 MW 5TH {PARAGOULLR MA, A, A, Mo A 100024
ﬁ SACATTvE 531 0000000000000000000000000 | 4j27,2009 W 2618 OWAIS CLY AHOGA E MA, A, A, Mo A 100024
E SCAT2v10 | 14110000000000000000000000000 4527 22009 WY 3 CEMTER W PURNYIZ MS 1 MA, A, A, Mo A 100001
ﬁ SCAT210 | 14110000000000000000000000000 45272009 W 38225 B M, A, RS Mo A 100001
ﬁ SCAT210 | 14110000000000000000000000000 45272009 WA 1995 CALLUW CLARKSWILL & P, A, P, Mo A 100001
M 4 » M[yreport_nixie (4} / | 4 | LI

iDraw= lg |Autoshapes N N OO 4 @ & B g A=

zadp
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UNITED STATES Full-Service Reports

FOSTAESERVICES Start-the-Clock Information

Start-the-Clock
The online summary allows customers to track shipment and start-
the-clock with scheduling or dispatch information based on selected

search criteria

EUMTEDSTATES_
POSTAL SERVICE = HOME | HELP | CUSTOMER CARE | SIGN OUT

%

+ Home Home = Rej
S

| | |
# Balance and Fees I ’

= Start-the-Clock
» Postal Wizard I
» Mailing Reports
» Dashhboar
i
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rosmisericee  Start-the-Clock Summary Report

Start-the-Clock Summary Report search parameters
allow filtering and refining of data

EUMTEDST;ME ,' | Feedback | Personal Profile | Logout |

Restricted Information

Home > Start-the-Clock Summary Report Search @' Today: Jan 8, 2003 D3:15:42 Ab

Start-the-Clock Summary Report

Job ID:' | | SearchWith:' exactvalie |
Entry Point Type:' | Al v Facility:" | Al v
City: | | Zip (3 or 5 |
State: | v

| ko s 01
Start.the.clock Date Frorm 01/01/2009 = isplay per Page: | 10 results
wk
Range:' | 1 Jor/os/2009 [

| Feedbaek | Logout |
Copyright E 19938-2009 U5P5. Al Rights Reserved.
Terms of Use
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UNITED STATES

POSTAL SERVICE ® Start-the-Clock Summary Data

Start-the-Clock Summary Report

E UNITED STATES
POSTAL SERVICE = | Feedback | Personal Profile | Logout |

Restricted Information

Home > Start-the-Clock Summary Report Search @ Today: Jan 2, 2000 02:15:42 AM

Start-the-Clock Summary Report Search

Job ID:* | Search With:' | exact value |
Entry Point Type:' | All | Facility:'
City, State | | Zip (3 or 5): |
Start.the-clock Date From||0/01/2009 [
Range:' To: IleDS/ZUDQ = Display per Page:

Please click an an Job 1D to view the Star-the-Clock details for that job.

Job ID ~ Entry Point Type | Facility | City,State Start.the-Clock

9878955330 BrEL BMEL! Location Mame Suzsex Tx. 00000 0301 /2003
BEE5TESIES BhEU BhEU Location Mame Suzzex Tx. ululalula] 0301£2008

ACIGEEET BrEL BMEL Location Mame Suzsex Tx. aaooo 030172008
EDROPTZ0 BMEU BMEU Location Mame Suzzex Tx. ululalula] 0300152008
SCEMOZEL BrEL BMEL Location Mame Suzsex Tx. aaooo 030152008
L= afarat] U} BrEL BMEL Location Mame Sussex Tx. aaooo 0301 72008
SETEHEESE0 BhEU BhEU Location Mame Suzzex Tx. ulualula] 03012008
9575956350 BrEL BMEL Location Mame Suzsex Tx. aaooo 0301 72008
SETEAEEEE0 BMEU BMEU Location Mame Suzzex Tx. ulualula] 0300152008
9578985550 BrEL BMEL Location Mame Suzsex Tx. aaooo 030172008

Page 1 of 2 Hext ==

| Eeedback | Logout |
Copyright & 1999-2009 WEPE. Al Rights Reserved.
Terms of Use
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UNITED STATES

POSTAL SERVICE ®

Full-Service Start-the-Clock

Summary By Job ID

From Start-the-Clock Summary, a separate report
page displays when the Job ID link is selected

E UNITED STATES
POSTAL SERVICE

Homie > Start-the-Clock Summary Report Search > Start-the-Clock Summary Bepaort G

Job Summary Information

Restricted Information

| Feedback | Personal Profile | Logout |

Today: Jan 266G, 2009 12:54:29 Fhd

JOB ID:

Origin Facility:

Entry Point Type Appt Num Container Visibility/Scan
nis

Origin
Origin
Qrigin
Origin
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination
Destination

953759535550

Baltimore PEDC

BiEL
BiEL
123496-0302
123456-0219
623456789
723456789
92345R0215
623456789
623456789
623456789
623456789
623456789
623456789
623456789

FPage 1 of 2

Hext >>

nia
nia

nia

L L L L L L R L L L L

Class:
Start-the-Clock Date
(Day 0):

Dulles PEDC
Baltimore P&DC
Dulles PEDC
Baltimore P&DC
Atlanta SCF
Dulles PADC
Mew York SCF
Atlants SCF
Atlanta SCF
Atlanta SCF
Atlanta SCF
Atlanta SCF
Atlarts SCF
Atlarits SCF

Standard bMail

0301 72005

nfa

nia

nia
021872005 14:00 EDT
024512005 12:00 EDT
02/15/200% 09:00 EDT
02/15/2005 14:00 EDT
02/15/2005 14:00 EDT
02/15/2005 14:00 EDT
021872005 14:00 EDT
021 8/2005 14:00 EDT
02/18/2003 14:00 EDT
0211872005 14:00 EDT

nfa

nia

nfa
021872005 14:25 EDT
024552008 1200 EDT
020272008 09:00 ECT
0201572005 14:25 EDT
0201572005 14:25 EDT
0201572005 14:25 EDT
021872005 14:25 EDT
021872005 14:25 EDT
021872008 14:25 EDT
0201872008 14:25 EDT

| Feedback | Logout |
Copyright @ 1922-2008 USPS. Al Rights Reserved.
Terms of Use

Total Container Count: 29

nfa

nfa

nia
024862005 14:25 EDT
02452008 12:20 EDT
020242008 03:00 EDT
0211842005 14:25 EDT
021802005 14:25 EDT
0211802005 14:25 EDT
024862005 14:25 EDT
024852005 14:25 EDT
0211842008 14:25 EDT
021842008 14:25 EDT

nfa

nfa

nfa
02M 842005 14:55 EDT
021512005 12:50 EDT
02/02/2005 09:15 EDT
02/158/2005 14:55 EDT
02/15/2005 14:55 EDT
02/158/2005 14:55 EDT
02M 842005 14:55 EDT
021842005 14:55 EDT
02/18/2005 14:55 EDT
02/18/200% 14:55 EDT

EntryFacility | ApptDateandTime [  Amival | unload Start Unload End Start-the-Clock Date (Day 0)
nia nia nia nis

03032008
03032006
030372005
03/03/2005
02/18/2005
024 5/2005
020272008
0301 2005
301 2005
0370172005
03012005
03/01/2005
0301 /2005
03012005
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UNITED STATES Container V|S|b|||ty/SCan

e Information Detail

%SSET#J%@ | Feedback | Personal Profile | Logout |

Restricted Information

R R Today: Jan 26, 2009 12:53:33 PM
Home = Start-the-Clock Summary Report Search > Start-the-Clock Summary BReport > Container Visibility Scan Report G’ edayJan

Appointment Information

Start-the-Clock Appointment Humber: 623456789 Total Containers in Appointment: 3 Appointment Date Time: August 02, 2008 09:00 Ak
USPS Induction Facility: Atlanta SCF Arrival Date Time: September 02, 2005 05:00 20
Unload Start: 021802005 14:23 EDT Unload End: 021802005 14:533 EDT

Job Summary Infermation

JOE ID: HETEA5ES50 Class: Stancard hail Total Container Count: 28
Origin Facility: Baltimare PADC Arrival Date Time: 03012008 15:25 EDT

Start-the-Clock Date A1 £

{Day 0):

Container Visibility/Scan Information

Mailing Group ID USPS Induction Facility USPS Induction Facility Locale Key IM Container Barcode Container Scan Date/Time Induction Status Induction Issue Desc Induction Issue Resolution

535676 Atlarta SCF X10054 Qahdd 239034 G958G4 32345 021872005 14:00 EDT Accepted Mone

295678 Atlanta SCF 10034 99hid 239034 69508432349 0271872008 14:00 EDT Accepted Mone

| Feedback | Logout |
Copyright E 1999-2009 USPS. Al Rights Reserved.
Terms of Use
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D & Methods to Receive Feedback

e Online:

o0 Online access to downloadable compressed files for Full
Service ACS

0 Online Reports for Start-the-Clock and Container Visibility
 Mail. XML Push

o USPS invokes a customer’s Web Service method/URL and
pushes XML data to the customer Web Service

 Mail. XML Pull

o Customer sends Request message invoking USPS Web
Services to pull data in XML format

47



UNITED STATES :
POSTAL SERVICE ® Mail. XML Push

Push Subscription Profile
o Sign up to the Business Customer Gateway
o Establish Mailer's Web Services URL

o Establish username and a password that the USPS can
use to connect to Mailer’'s computer

o Subscription types: Notification Or Delivery
v Full-Service ACS
v Full-Service Nixie
v’ Start-the-Clock
v’ Container Visibility

48



e Mail XML Push

Push: Notification or Delivery

o Notification - Notifies Mailer’'s computer that their data is
ready; please come and Pull your data

| am USPS and
using PostalOne!
Software

— mailxml:SubmittingParty

—| mailxml: Submitting Software

Your Data for Job
ID 10112587 and

—Fmailxml:l.l serLicenseCod|

| FullserviceAddressCorrectionN... - —-— 2 - user LlC_enSG Code
S L[ mailxmi:MaildatJobiD | ACIl is ready
— — — o —Fmailxml:ﬂustamerﬁmuﬁﬁ/
Date of
Notification —Fmailxml:“ailing{}mupll] |
|

L[ mailxm:NotificationDate |

49



UNITED STATES 1
POSTAL SERVICE ® Mail. XML Push

Push: Notification or Delivery

o Delivery — Delivers Data to Mailers Computer | | am USPS and
using PostalOne!
Software

attributes

—| mailxml:SubmittingParty
I mailxmi:SubmittingSoftware YOUf Data fOf JOb
- I ID 10112587 and

= mailxmi:MaildatJoblD | user I—Icense COde
Er|'1ailxmI:(:ua:t<:|mer~(3r<:|u|:|ll2r| ACIl IS ready

Ermail;\(ml:l.|aiIingGr(:nupll!l |

Full 5erviceAddressCorrectionD... [L']—

Dielivery of full service address comection
delivery data from USPS.

= mailxml:UserLicenseCode |

) = [ :
_E_:E'_ mailxml:MaildatJoblD |
.JE} =

= mailxml:C ustomerGrouplD |

EmaiI:|(r|ll|:!.IailingGrcnupll:l |

Ermail;\cml:C.’ﬁriginaalMailerll:llei |

&=

Er|-lailxr|'1l:{:iriginaaln.|ai|erll:b‘_'-l |

= mailxmi:OriginaliMBe

—|Emailxml:ReDordC reationDate |

—'E mailxml:MoveEffectiveDate |

mailxml:FullServiceAddressCor... —EH—)EI— =it ete bttt
_L' L I:L:I] -4 mailxml:DeliverabilityCodeType |

1=

Your Data IS —'Emailxml:KeylineFromEDoc |
here —| mailxmi:0OldAddress
50
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UNITED STATES

POSTAL SERVICE @ Malil. XML Push

Access the Push Subscription set-up from the
Manage Mailing Activity link, then Mailing Reports

g UNITED STATES
POSTAL SERVICE « HOME | HELP | CUSTOMER CARE | SIGN OUT

e ——————————

Horme = tailing Reports

» Home
Mailing Reports

» BUmmary
% Balance and Fees ’

¢ View Transactions * Mailing Summary Report
» Postal Wizard

s Pending Postage Statements & Electronic Mail Improvement Report
= Mailing Reports

ity « + Statement of Ownership + Mail Quality Reports /

* Dashhoard * Customer Supplier Aqgreements Push Data Subscription /
#» Manage Permits s lzsue Level Postage Statement

& View Periodical Transactions

* Full Service Reports

Home | Site bdap | Help | Customer Care | Feedbad | Sign Out
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e Mail XML Push

To Edit, Subscribe and Unsubscribe a Profile
1.  Select the Message Type from among the Push Type options

2.  Select the option to change or update any required field(s) and
then click submit

Subscription data form

Push Type: I Select One vl

Enter the detail of the external system receiving the datafnotification below.

User id: I
Passwor d: I \

Confirm password: | * Full-Service Address Correction
web Service URL: | * Full-Service Container Visibility
push start date: [ * Full-Service Nixie

Frequency: Im * Start_the_CIOCk
Last modified by(user id): FWIZB0O —_— .6HrS
Last modified date: 102372008 .1 2Hrs
*24 Hrs
Submit Cancel I

52



UNITED STATES

POSTAL SERVICE ® Mail . XML Pull

Pull Profile

o Sign up to the Business Customer Gateway
v Get a Username and Password
v Get your CRID for your mailing location

v Manage Mailing Activity for access to Electronic Data
Exchange (access to XML specs, software tools and TEM)
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UNITED STATES :
POSTAL SERVICE ® Mail . XML Pull

Querying for Full Service Data

Identify your

software |dentify
the Mail
Owner

Identify
yourself

—] mailxmil: submittingParty

—| mailxml:SubmittingSoftw{r:e

Provide

|
|
|
|
I Class

FullServiceAddres sCorre{:tionQ...[L;l—E—:El— mailxml:OerningParty

iy for full servics address |
I
: I
PrOVIde JOb —|Emailxml:MaiICIass |
|nf0 Or Piece | sz En'uaiI:!(ml:L<:|'||.llu.|'erl!..lBllange|
Range InfO | — EmaiI:!(ml:u|:||:ber|lL.|BRange |

= mailxmil:UserLicenseCode |

= mailxmi:Maildat)oblD |

= mailxmi:C ustomerGrouplD |

Provide
Da.te L mailxmi:DateRange

Range ————

EmaiI:!(mI:MaiIingGr(:nupllZ! |
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UNITED STATES ‘
POSTAL SERVICE ® Mail. XML Pull

Results of Query

==l USPS Can divide large
Transactions into smaller
transactions

= mailxmi:userLicenseCode |

= mailxmi:MaildatlobiD |

= mailxmizc ustomerGrouplD |

~ mailxml:MailingGrouplD |

ErvlailxrvlI:Originaal!-Iailerll:l-s |

—' mailxmbQueryResults 4.

E|'|-1ailxr|-1I:(:brigin:aln.lailerll:b‘.?l |

—|E mailxmbi:KeylineFromEDoc |

—| mailxmbOldAddress

Full-Service ACS
Data

—' mailxml:NewAddress

£ maixmi:PrivaterailBox |

—|E mailxml:Clas sNotificationType

Lo maixmiReturninte G Possible
Errors/

¢~ mailxmi:ReturnCode I Return
A MAaibemilr Qe rror [%]—E—;EI—' mailxm L = :I—H : —} -
_| - — = - == — el L:J—I—| mailxml:ReturnDescription | | Cod es

Error isswed wihen the guery =
data cannot be prowided.

-
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UNITED STATES

POSTAL SERVICE ®

1 — Lower Price in November 2009

2 — Full Service ACS
« Change of Address
* Nixie
« 3 — Start-the-Clock and Container Visibility
» 4 — Methods for Receiving Feedback Information

* Online Reports
* Mail. XML Push

* Mail. XML Pull

> 5 — Full Service Feedback / Data Distribution



D e & Full Service Data Distribution

* Full Service ACS
— Mail Owner or Delegate

 Start-the-Clock, Container Visibility
— Mail Owner or Delegate
— Mail Preparer or Delegate

* Mail Owner, Mail Preparer Identified in Electronic Doc:
— Mailer ID
— Customer Registration ID (CRID)
— Permit

57



e Full Service Feedback

« Submit eDOC with the Mail Owner and Mail Preparer
o CRID
o PERMIT Number
o MailerID

« |f the Intended recipient wishes to retrieve the data you
can use one of the three above options to identify the
Mail Owner/ Mail Preparer

« |f the intended recipient wishes to delegate the data to a
Third Party they should use the Mailer ID in the By/For in

the eDoc
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D e & Full Service Data Distribution

» Flexible Data Distribution Options
« Static
o Complete
o Partial (Mail Preparer, MID on Mailpiece)
o Delegated
* Dynamic
o By Mailing or Portion of a Mailing Using Cast of
Characters
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POSTAL SERVICE ® Static Profiles

Three types of Static profiles:

o Complete: All data for a service type associated with a MID
goes to third party identified in the profile

o Partial: Data goes to third party under specific
circumstances
v “Partial — Mail Preparer”: Data goes to a third party only
when that third party is the Mail Preparer

v “Partial — MID on Piece”: ACS® data goes to the owner
of the MID used on the mail piece

o Delegated: Mail Owner chooses to delegate control of their
profile to a Mail Preparer or third party

60



D e & Dynamic Profiles

For Intelligent Mail® Full-Service only

o Dynamic profiles allow third parties partial access to
feedback data as identified in a Cast of Characters file

o Dynamic profiles require submission of a Cast of Characters
file

61



UNITED STATES "
POSTAL SERVICE ® Whatis a CRID?

« Customer Registration Identification Number
 Identifies a Customer’s Business Location

» Every Location has a unique CRID

* Permit should only have one CRID

* You can have multiple Permits for one CRID

« CRID is used for company identification and

authorization of electronic transactions

« Assigned when a Company Location is defined via the

Business Customer Gateway
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UNITED STATES
POSTAL SERVICE ®

What is a MID

« Mailer Identification Number used in Intelligent barcodes

« Can be 6 or 9 digits

« Used to Delegate Full Service Data to a Third Party

 Applv Online
6-digit Mailer Identifier

1121314(5]6|7[8]9[10[1112{13]14]15]16]17]18
Barcodd Service
D | TypelD Mailer ID Serial Number Routing Code
2N] | [3N] [6N] [ON] [none,5,9, or T1N]
9-digit Mailer |dentifier
1121314(5(6(7(8]9|10{1112{13]14|15/16(17|18[19|20
Barcodel Service
D | TypelD Mailer ID Serial Number Routing Code
2N] | [3N] [ON] [6N] [none, 5, 9 or 11N]

63



| Business Customer Gateway

CUSTOMER SEFIVICE | S3GM I

Buy Slames & Shop » B Froducts & Sendors » Aboud USFS & Maws »

P-

F Pul T Gipen Prioatybal.com Pricrity Maill Flat Rate: A simpler way to ship.

-~

Sl )

. . T_'—"_-'—i I' "k.ECm -
Pack it right. O —1

Products & Senices
Mailing & Shepping -
Foslage & Oplions  w

i ; ElT Recamng bad -
EEErE e

Ship Online from Start to Finish
Fian a Shipment Cirdar Supphes Print Postags Requeast a Pickup

Get Pack e

ing with :
Free Priority Mail Supplies. 'éﬁ-..;—-___._—:-
-

Q Order bomes, emelopes, stickers, and mone, |
| Priocity Bdail Flat Rate Emelope - 10 - fres x| mes g S
e oo "
— e
_#- Gt Chtinitn
Would you ke to 7 Mews & Announcements Business Resources
- Spem Poatsl Pricing -mwmm - Direct Misd Canter
- Pull your mesd on hoks :”"“ﬁ:;.:'“g“ - Bl Mad Contars What Do You Pay
Change your sadress i Pt age paryeed optora for srﬂ_ppmg?
- Msnage o PO B Orire NI W I St - Bumrvass s 107
edore hirwe Lot ey o vy’ pticing e
Cresbe your g cands Bury sesles and supples descounts can heip you mave. >
- Crmate cumtoeped posinge - biorp Bupners Resouroes

- Agpiy for & panzpord
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UNITED STATES

POSTAL SERVICE @ Business Customer Gateway

ELNTEDSTATE
POSTAL SERVICE - HOME | GATEWAY | HELP | SIGH OUT

Frofile  ReguestAccess  ReguestStatus  Regquestinbox  Manage User Access|

Business Customer Gateway

This is the navigation page to access the serice options offered through the Business Custamer Gateway. These
aptions will assistyou in the steps of your mailing, from design and prepare to transpoart and tracking,

Whenyou select a service you do not have access to, the system will give you the option to Add a Service.

= Accounts Your Account Settings
# Nlanage Permits (PostalOnel Welcome SUE

£ Design & Prepare Profile

e |ntelligent Mail Services

» Mailer ID * Eroflle

s FEeguestAccess

= Mail & Transport * Reguest Status

Centralized Account Processing System (CAPS)
Custormer Label Distribution Systern (CLOSY
CustormerSupplier Agreements (CSA5]
Electronic Data Exchange (FostalOneh

FPostal Wizard (PostalOnel

Schedule a Mailing Appointment (FAST)

User Management

o Requestinbox
o Manage UserAccess

Customer Support

= Track & Report & MNational Customer Support Sentar

o ADVANCE —RIBAS

o Audit Mailing Activity (PostalOnel) s Service Updates

» Balance & Fees (PostalOnel) s cFubwatch

+ Delivery Confirmation s Business Sernvice Metwork (BSM)
# Mail Tracking & Reporting eSenica

» Nlailing Reports (PostalGneh ¢ Custormer Support Contacts

e Manadge Electronic Return Activity (PRS) s News & Information

» hanage Electranic Verification Activity (8V8) s Lser Responsibility Agreement
» Signature Confirmation (POFY (DO

# Track and Confirm

Site hiap Customer Service Forms Gow't Services Careers Privacy Palicy Terms of Use Businezs Customer Gateway

b—d Inspector General

EEQ Data  FOIA W Promuting Integrity
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e Business Customer Gateway

EUMH'_EQSTATE.
POSTAL SERVICE. HOME | GATEWAY | HELP | SIGMN OUT

Frofile Reguest Access Fequest Status Reguest Inbox Manage UserAccess|

Select a Business Service

The husiness capabiliies shown on the Business Customer Gateway are grouped into "serices" These semvices allow
users to conduct husiness activities for their campanies. Click the details link for more information on a service, and to
apply for a business service simply select one of the service links from the list below.

Search parameters can be entered into the text box below for a customized search.

Locate service where ISBWiCB Mame ‘l contains: (__Submit |

= Design & Prepare
+ Mailer|D {detailsy
= Mail & Transport
# Custormer Lahel Distribution Systern (CLDOSY (details)
= CustormerSupplier Agreements (C5AS) {details)
+ Schedule a Mailing Appointrment (FAST) (details)
= Track & Report
# Audit Mailing Activity (PostalOnel [details)
= fanadge Electronic Return Activity (PRS) (details)
» fanage Electronic Yerification Activity (85} [details)
= Manage WMailing Activity (FostalCnel) {details)

Site Wap Customer Service Fomms Gov't Services Careers Privacy Policy Temms of Use Business Customer Gateway

Postal Insp 5 Inspector General

Preserving the Trust Promaoting Integrity
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| R Business Customer Gateway

Manage Mailing Activity - Accounts
IndisidualComponents o = ¥anke Pamis Fosialongh

~ Design & Prepare
- Design & Prepare = Infolligeni Mall Senices
» Intelligent Mad Servicas e Mailer D
= MailerD

1 Mail & Transport
 Mail & Transport .
e Coniralized Alcount Processing Seitam (CAPSE) BN led AL LRl FLbee SLri SrEtenn il SR
o Cuglormer Label Dtk on Sy o0 L0E = Cystomer Label Digiribulion Syatermn (CLIGH
s Cuslormerbupplien Agre el (G RAE) = CygipmenSypplier Agreaments (C3A5)
« Elgchonic Dats Exchangs (Fostalln g
) //i"' Poslal Wizard (PostalOnel

-
i Track & Report ﬁ
- Daivers Confirnation ~ Track & Report
= Mail Trackang & Bepoming s ADVANCE
= Manaqe Maiing Acite P osiabdnen Audit Maling Aty (PostsI0nen
+ Signature Confirmaticn — y

Balance & Faes (Posfalcinall
s Tesck and Confurn
| Dalergny Confirmation

Gateway landing page links

User's hompage links
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UNITED STATES
POSTAL SERVICE ®

To set up MID ana CRI

Access the Gatewa

e Signing-up for a service occurs at the initial Sign-in

 You will need to add a service for MID, Manage Mailing
Activity, and Mailing Reports

Log in to your
Request a

siness Service

0N | DATEVNAY | ELE | SI0H QLT

Emdis Eeovesialisss EeoueSiays  Beoueslinggs  MInke Uieiadieng

Business Customer Gateway

Th-sl|hmmmhmluhlmnmmwhmmncmom Thess

cess the

Ce once you've

DEbErry il ASAHSPOU N ToE S OF POLF MAENG, FOMJE0N S0d BYD e 1 FArA0 it | = i HOME | GATEWAY | HELP | SIGN OUT
‘When o dslec] & serdce you 3¢ nel hive kol B B a roved

< Basign & Prapare Four Ascount 25T 3
[ oL Ty o SN Select a Business Service

* il [

3 Mail & Transpart Prof ustorme “saces”

andto

* CONNMCROAL sl Predgaing Sraiem ICAPE)

s - = applyfor

» Lunoemertusciies Agresments o g * BegusitAless swarch.

+ Do Dits Brchicgs Poidednet * Eeouest Stk UNITED STATES

* Paslal vz Lacate sericewhare [Service Name =] comains: [ = POSTAL SERVICE » HOME | GATEWAY | HELP | SIGN OUT
+ Exhecuie a Moo Soconinent FATT) Lne Eamagrmant T ——

_ Profile B e mamrp (e

+ BamsProse Fogdesn o MEUEOS L Apchad Mal & Transport

2 Track & Report Busil Service A App!

» ADVBNCE

This screen appears directly afler the user acespts the Privacy Act and clicks Cantinue> butten. Ses Privacy Act screen.

This senice requires Business Service Admnistrator (BSA) approval, however, no BSA currently exists for this service st
1he business IDcalon(s) forwhich you are requesling access. I you do not ecome ne BSA, your access request will be

placed in a gusue until another indivigual becomes the BSA.

Please review the following BEA Agreement:
The BSA role is a critical part of your company's parlicipation in online collaboration with the US
Postal Service The BSA s the key contact for your cornpany for the aur selected
services. The BSA has the overall
T Er L A T G e i S Al e
access o these services for your company.

Administrator Resy
Adminisirator will (3) be respansible for actvating and deactivating its users' logon IDs, and (b) be
SLELDL for. Al the appropriate access levels fo s users.

B8As wul amse i users of their nnlugallnnc under this agreement
ator Personnel

Pariicipant shall notiy the USPS Customer Senvice Center (1-B00-522-8085) when a B5A leaves

employment a1 participants company. If pamic/pant falls 10 notity the USPS Customer Service

Center, participant is liable for any loss sustained by the Postal Service and any other third-parties
resulting from the substriber's failure 1o submit such notification

] I certify that | have read and understand the foregoing,

Please selectwhich of the following companies for which you wish to become the BSA
= Imm I [TEiEx] I-lumﬂ' (ARLmaaTON I . Iwn I

(Mo Thanks ( Print

Ves

0o




UNITED STATES

POSTAL SERVICE @ Mailer ID System

Designed for Mailers to manage assignment
and distribution of Mailer IDs (MID

EUMTEDSTATES
POSTAL SERVICE HOME | GATEWAY | HELP | SIGN OUT

- Used on Intelligent Mail ~ — |

Renuest Access Reguest Status Reguest Inbox Manage User Access

Business Customer Gateway

This is the navigation page 10 access the service options offered throuah the Business Customer Gateway. These
options will assistvou in the steps of yvour mailing, from design and prepare to transport and tracking

When you select a service you do not have access to, the system will give vou the option to Add a Service.

i Design & Prepare Your Acceunt Settings
o Intelligent Mail Services, Welcome SUE

* Delegate MIDs (to control e

o C 1 Account Processing Systerm (CAPS)
e Custamer Label Distribution Systern (CLDS) + Profile
e C Supplier Agreements (CSAS) * ReguestAccess
» Electronic Data Exchange (PostalOnel + Reguest Stalus
e e a ‘ a a OW » PostalWizard
® Schedule a Mailing Appointment (FAST) User Management
= Profile
o Permit Profile (PostalOnely + Reuueslingox
s Manage Lser Access
= Track & Report
* ADVANCE
o Audit Mailing Activity (PostalOne!
s Balance & Fees (PostalOnel Customer Suppeort

Delivery Confitmation

Mail Tracking & Reporting

Mailing Reports (PostalOnel

Manage Electranic Return Activity (PRS!
Manage Electranic Verification Activity (e¥S:
Manage Mailing Activity (PostalOnel)
Signature Confirmation

Trackand Confirm

wiew Wailing Induction Activity (PostalOnel

# National Customer Support Center
—RIBBS

s Service Lipdates

» cPubwatch

* Business Service hetwark (BER
eService

* Custormer Support Contacts

» News & Infarmation

Site Wap. Customer Service Foms Gow't Services Careers Privacy Polic: Teme of Use Busingss Customer Gatews

Inspector General

Fromoting Integrity
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UNITED STATES
POSTAL SERVICE ® Apply for MID

MID Summary
« Address BEook Add Data Recipients
MID Search UNITED STATES
POSTAL SERVICE= HOME | GATEWAY | HELP | SIGN OUT
WD | Affiliate |4431205 - GATEWAY NEWS 222034101
{\' Search >-"'j| [:- Roguest a WD >-:] / |
) - ] Mo annual piece count found for CRID. Only one 9 digit MID can be available for issue unless a Customer Overide is made
by the Help Desk to allow more.
SUCCESS
Results
Apply For a MID
MID AN Affiliate AN Data Prof] pp y
300000050 GATEWAY NEWS Add Profile Select the locations for which you would like to apply for MID(s). You may apply for a maxdmum of 10
900 M STEWART ST MIDs per site in one request. Please revisit this page if you would like to apply for more than 10 MIDs.
ARLINGTORN, WA 22203-4101 Use the drop down menu to select either a 6 digit MID or a 8-digit MID. If you will be mailing Flats using
your news MID prior to June 8 and intend to request ACS, please contact the ACS Help Desk at
acsi@usps.gov for additional instructions.
MIDs associated with Package Services (both eVS and non-eVS) are not issued through this system. If
you plan to use either of those services and require a MID, please contact the help desk at 1-877-246-
9693 option #1.
Please fill in the following information
Size / Affiliate / Quantity |3 Digit-AT -1 Available =l
1 ) Req uest a M I D Mumber of MIDs Reguested |1
(< cances _&Wiﬁi )
Sita bbp Cupomar Service Esong Sow't Sqrvices Laneg Brivaoy Policy Tgmns of Use Bugingss Customar Gateway
- e 4 Postilnsp-em!s -

. e a insentity) affiliate
from Dropdown menu, MID size (6 or 9)
and quantity
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T T Resources

www.ribbs.usps.gov
* Domestic Mail Manual (DMM®)

» Federal Register Notice: Implementation of New Standards for
Intelligent Mail Barcodes

* A Resource Map to Intelligent Mail Documents

» A Beginners Overview to Intelligent Mail Services

* A Guide to Intelligent Mail for Letters and Flats

» User Access to Electronic Mailing Information and Reports
« Full Service Check List

« Postal Service Mail.dat® Technical Specification

» Post Service Mail. XML Technical Specification

» A Guide to Customer Supplier Agreements

7


http://www.ribbs.usps.gov/
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