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D e & Electronic Documentation

» Electronic Documentation (eDoc) replaces hard copy postage
statements and supporting documentation with electronic
information that is submitted to the Postal Service through the
PostalOne!® system

» Electronic mailing information is used for business mail
verification, acceptance, and induction processes

» Mailers are required to use eDoc to access the automation
benefits of Full-Service

* Mailing information must include the details of the Intelligent
Mail® barcodes applied to mailpieces, trays and sacks,
containers, and the resulting nesting relationships

* Mailers can view eDoc through a online dashboard



e Mailer eDoc Examples

The following mailing documentatlon can be submltted
electronically: e

o Qualification Report

0 Postage Statement

o Version Summary Report

o0 Reconciliation Report

o Container Report

0 Reqgister List

o Piece Weight Information

o Tray Difference Report

0 Summary ZIP Destination Report | e -
o Customer Mail Report e




T eDoc Reference Information

Mailers interested in Full-Service and eDoc can access
online the following specification and reference guides at:
http://ribbs.usps.gov/index.cfm?page=intellmailguides

Domestic Mail Manual (DMM®)

Federal Register Notice

A Resource Map to Intelligent Mail Documents

A Beginners Overview to Intelligent Mail Services

A Guide to Intelligent Mail for Letters and Flats

User Access to Electronic Mailing Information and Reports
Full Service Check List

Postal Service Mail.dat® Technical Specification

Post Service Mail.xml Technical Specification

A Guide to Customer Supplier Agreements

O O 0O 0O O O o o o o


http://ribbs.usps.gov/index.cfm?page=intellmailguides
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D e & eDoc Submission Methods

For the Full-Service option, mailers will be required to
use one of three methods to send their electronic
mailing information to PostalOne!

o Postal Wizard
o Mail.dat®
o Mail. XML (November 2009)




U .
i e Postal Wizard

Postal Wizard Submission Tool

o0 Provides mailers a secure way to submit a postage statement
online

0 Used for mailings under 10,000 mailpieces that require Postage
Statements

o0 Guides mailers through the items they need to complete the
postage statement based on information they provide along the
way

o Calculates the postage and validates the information entered

0 Submits the postage statement electronically directly to the
acceptance unit.

o All domestic postage statements can be submitted online




UNITED STATES :
POSTAL SERVICE ® Mail.dat®

Mail.date is an industry defined, relational file structure
transmitted by the mailer to the PostalOne! System

o Offers a Web-based alternative to existing manual mailing
processes with an electronic suite of services designed
exclusively for business mailers

0 Used to send data (not postage statements) to the PostalOne!
system

o Allows updates to certain data before and after acceptance

o0 Intended for mailers who generally use software to generate
statements and have a need to send large, complex mailings

A Specification of IDEAlliance

Mail.dat




UNITED STATES . -
POSTAL SERVICE ® Mail . XML

Mail. XML™ is an industry defined data file structure which:

o Allows interaction to occur in in near real time
0 Supports capabilities similar to Mail.dat

o Allows submission of postage statements and other
documentation electronically

Supports creation of appointments with the FAST systems
Allows for receipt of MIDs and CRIDs

Allows for receipt of Full Service Start-the-clock

Allows for receipt of Containers Scans

Allows for receipt of ACS/Nixie data from the USPS

©O O O O O

@ Mail XML

A Specification of IDEAlllance
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FOSTIL SERVEE e Business Customer Gateway

USPS.com Business Customer Gateway

E UNITED STATES
POSTAL SERVICE » CUSTOMER SERVICE | SIGH IN

E UNITED STATES
Business > | Household > Buy Stamps & Shop > | All Products & Services > | About USPS & News > POSTAL SERVICE=

Search USPS com

Track & Confirm

Heading Out’? | — -] Business Customer Gateway
- Products & Services ielcome to the Business Customer Gatewayl With just a click, the Business Customer Gateway gives you a single, unified
EeiiigrlimliEelimme Mailing & Shipping v landing point to access the Postal Service's online husiness offerings. These channels consist of the products that suppart
O & @niie = Intelligent Mail Full Service Mailing. This includes PostalOne!, FAST (Facility Access and Shipment Tracking), CLDS (Gustomer
35583 0 nfa5 2110 i St Label Distribution System), and Mailer IDs (MIDY. No mare logging in and out on multiple systems to access the business
Receing Mall » senvices you need to manage your mailings. Mow, vaur online experience will be centralized allowing you to he more eficient,

Mail Service Updates >
Foryour ease of use, below is an interim list of products and services. When you select a service you can access the product

offering. As Intelligent Mail Full Service enhances, this Gateway will evolve to support an improved customer experience
Ship Online from Start to Finish displaying a full range of products and services for your convenience

Plan a Shipment Order Supplies Print Postage Request a Pickup 1=zl Design & Prepare

ogin

= s » |ntelligent Mail Setvices Existing Users
« Mailer ID
5 Mail & Transport Please fill in the following informatio
# Centralized Account Pr ing System (CAPS) (" Required case sensitive fields)

+ Customer Label Distribution Systern (CLOS)

Clek I ShigB et vou our mail cattier can pickup
. - pay for and print postage your package for no charge. » CustomerSupplier Agreements (CSAS
- ~ - » Electronic Data Exchange (PostalOnel Password
» Schedule 3 Mailing Appointrnent (FAS Lforaot my password
= Do e = Track & Report " Signin> |
HHHE about the new o ADVANCE
w \ Simpsons « Delivety Confirration New Users
) , \ Stamps >  Mail Tracking & Reporin
@ They are finally here. o' @ « Manaie Mailing Activity (PostalOnel Register now for USPS online Service
lﬂ + Sighature Confirmation and create an account.
1 - Booklet of 20 - §8.80 ¥ e,
s Track and Confirm Sign Up >

Customer Support
Wwould wou like ta_ 7 News & Announcements Business Resources
- See Postal Pricing - Postal Service Details - Direct Mail Certer e National Customer Support Center—
- Put your mail on holel Eeemeal sy Shellry - Bk Mai Certters What Do You Pay RIBBS
- Focus on Business and Let - o=
- Change your address ‘four Deskiop Deliver - Pastage payment oplions for Shipping? « Semvice Updates
- Manags your PO Box Crline - Feed, Respand, Recycle - Business Mai 101 Loarn o o SR » BPubnatch
- Create your own cards - Buy scales and suppliss RIS Bt (e e . e ——
- Create customized postage e elics - More Business Resaurces * Business Senice Network (B3I
eSemnice
- Apply for a passport ===
» Custormer Suppor Contacts
New Mailing < = DMews & Information
Services Prices Switching from Go Green, Mail Service Updates
May 11, 2009 another shipper? Save Green Q See service changes
== Gathaip hers > > with The Postal Service> sz o=
Stontp  Customer Ssrvice Fomns Govt services Carsers Frivaey Folio Torms ot Susiness Customer Gatews
. Postal lnspecio, == Inspesior General
T e R B Site biap. Customer Service Forms Gow't Services Careers Privacy Palic Terms of Use Business Customer Gateus
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D EE Postal Wizard Submission

Postal Wizard is accessed from the Business Customer
Gateway by navigating to Manage Mailing Activity ==

Electronic Data Exchange = Postal Wizard

TES
B FOSTAL SERVICE « A1 MR | A | SR

- SmETEARY
» Balance and Fees

» Postal Wizard

» Electronét Diata Exthange
» Mailing Rleposts

» Dashboard

» Manags Pammls ', BAasl clat Pr ot tion
Ly Tl 1 e e e

Hame | S8 Map | Help | Cufeosr Carg [ Fedebad | S53n D

CopyRght @ 19982009 Units & Slabes Postal Sendoe
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UNITED STATES

POSTAL SERVICE ® Postal Wizard Statement Form

Postage Wizard Statement Selection Form

UNITED STATES
POSTAL SERVICE« HOME | HELP | CUSTOMER CARE | SIGN OUT
Manage Mailing Acthity . &'4 N
.-‘1 4
Home = Postal Wizard o
Home o
Postal Wizard
» Summary
Allows you to complate, pint, save, and submit common forms usad in the business mailing process.
Balance and Fees Cunlplctc i Mailing Form
) Dascription
» PostalWizard 354 Pastage Statement — Periodicals
s Electronic Data Exchan Fostage Statement — Penodicals - Combined
ostage Statement — Firsh Class Mail
- Wailing Reports bl Fostage Statement — Priority Mail
Postaga Statemant — Standard Mail
» Dashboard 3 Fostage Statement — Bound Printed Matter
Postage Statement — Pamcel Post
Manage Permits 3 Postage Statement — Media Mail of Librany Mail
Postage Statement — Par A - Fist Class Mail Intemational

View Pending Postage Statements Repoit

' Saved Forms
View forms | have submitted

Online Farm Dezeription
3526 fat t of Dwnarship, W nt, and Ci
1623 Request far Confirmation of Authorization of Pending Application to Mail &t Nonprofit Standard Mail Rates
3624 Application to Mail at Hanprofit Standard Mail Rates
6015 Nonprofit Database Change Request
Romcssreatamet
Consolidated Payment Request

Home | Site Map | Help | Customer Care | Feedbadk | Sigh Out

Copyright & 1893-2000 United States Postal Semice

AllR
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UNITED STATES

POSTAL SERVICE ® Postal Wizard Full-Service

Requirements for Full-Service with Postal Wizard eDoc:

o PAVE-certified or MAC-certified software or by standardized
documentation must be provided

o For mailings of fewer than 10,000 pieces
o Can only be used for First Class and Standard mailings

o Mailers may use a single postage statement and a single
documentation report for all price levels in a single mailing

0 Mailer must enter a Mailer ID (MID) when processing a Full-
Service Postal Wizard Statement for all mailings

0 Mailer has the option of entering a Mailing ID or Lower/Higher
piece range for a Full-Service

o0 No supporting documentation can be typed into Postal Wizard

15



UNITED STATES

posmaLservicee ~ Postal Wizard Postage Statement

Postal Wizard Statement Entry Form

UNITED STATES

POSTAL SERVICE = HOME | HELP | CUSTOMER CARE | SIGH OUT

Horme = Postal Wizard = Postage Statermert
= Home -

Postage Statement
# Bummary First-Class Mail - Permit Imprint » Postage Statement Entry

% Balance and Fees

Mailing Information
» PostalWizard

» Electronic Data Exchange

s Mailing Reports ® denotes required fields,
Mailing Date: 04/21,/2009

Post Office of Mailing: JONESBORO AR 72401-99956

3 Dashboard

» Manage Permits Staternent Sequence Mo, I

Federal Agency Cost Code; I
Mailer ID iS reqUirEd CgﬂmerRefere .

* Mailer IO

Mailer can enter either Mailing ID —  wamp

. Loweest Fiece |0 I
OR Plece Range ) Highest Fiece ID: I—
Address Matching and Coding

Enter any address matching or camier route sequencing dates that are applicable to your mailing. If multiple address lisks are used enterthe oldest matching or coding dates used in the mailing. *rour aceess to automation
or carrier route prices is contingent upon walid address matching and eoding. Wou must be able to provide authentication upon request.

Address Matching Date for Automation Price: [

* Mumber of Caontainers
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UNITED STATES
POSTAL SERVICE ®

Mail.dat File Submission

Mail.dat file submission is accessed from the Business Customer
Gateway by navigating to Manage Mailing Activity ss Electronic Data
Exchange== 09-1 Mail.dat Production

E = El=ectronic Da‘ta Exchange
Electronic Data Exchange

S@lloves wau to transfer files electranically

= information coming soonl.

09-1 NWMaill.cdat
09-1 hdail.cat Suicle

Doy niload Client Application @YW indowsw =)
Dovevniloasd Client Application (CSalaris)
Start Testing - Hotihy Helpy Deshl

Ilail il
blail =mil Suicle
Start Testing - Hotihy Helpy Deshl

Electronic Werification System {(EWS)
Ew'S Guide

EwS Process

Start Testing - Hotify Helpy Desk

08-2 Mail.cdat

05-2 hail dat Suide

Cowrniload Batch Processar

File “Yalidstar

Start Testing - Hotifhy Helpy Desk
File Tran=sfer

rletrics Search

Postal Wizarc

Postal Wyizard Suicde

Start Testing - Hotifhy Helpy Desk
Submit Postage Statemeaent=

Parcel Return Service {PRS)
PES SGuide

PES Frocess

Start Testing - Hotify Helpy Desk

M= far Support for Productiic..
02-1 Mail.<dlat Procduction

Dovwwniloasd Client Application OWWincdossw =0
Dowvnload Cliert Application CSolari=]

~—

OE-1 75 E-2 Mail-<dat Production
Dowwnlosad Bastch Processar

Eile ““alidator

File Tran=sfer

kdetrics Search

r=tric=s - File Tran=sfer
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D EE Mail.dat File Submission

Mail.dat Submission is a client-based tool which:

o Allows the Mailer to validate file for Mail.dat and Full-
Service Requirements prior to submitting jobs to the
Production environment

o Provides a display and log of all errors found in the
Mail.dat File

o Provides a display of details for Mail.dat jobs
0 Provides status on file submission metrics

o Allow submission of Mail.dat files to the Production
environment

18



rosmeemnees  Mail.dat Full-Service Requirements

Mailers participating in Full-Service are required to:
o Use Mail.dat version 09-1
o Provide aggregate Mailing Data and Detail Mailing Data
o Uniquely number their mailpieces with one of the following
methods

v’ Piece Level Non-Sequential Intelligent Mail® barcodes
(IM™BC) Provide information for every mailpiece in the
mailing

v’ Piece Level Sequential Intelligent Mail® barcodes (IM™ BC)
every mailpiece in the mailing

v" Ranging Unique Piece IDs or sequence numbers with a
lower and upper range of Intelligent Mail® barcodes (IM™
BC) for each range of pieces \

% B
A%
((‘-
((;.
S AT

E

19



rosmeemnees  Mail.dat Full-Service Requirements

Mailers participating in Full-Service are required to:
o Provide BY/FOR relationship for Mail Owner and Mail Preparer

o Provide information on the Intelligent Mail barcodes on
mailpieces, trays and containers

o Provide information on nesting relationships
0 Test electronic documentation submissions in Testing
Environment for Mailers (TEM)

o Obtain authorization from the Postal Service to use eDoc

N

\ »
E
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UNITED STATES

POSTAL SERVICE @ eDoc Testing Process

 Mailers must participate in a testing process before
submitting eDoc in the Production environment

« Postal Service provides Mailers with a Test
Environment for Mailers (TEM) to allow Mallers to
submit Mail.dat jobs for validation processing in a non-
production environment.

o Provides mailers with a way to test their file layouts and
corresponding file submission/creation software prior to
submitting jobs to the production application.

0 Processes the submitted files for the same validations that will
be found in the production environment.

o Captures, logs and displays the error information in the same
manner as the production environment for the mailers use in
updating file layout and software processing.

22



UNITED STATES

POSTAL SERVICE @ Getting Access to TEM

Mailers who need to get started with TEM must follow
the instructions below:

o0 Navigate to the Business Customer Gateway through
usps.com

0 New PostalOne! Users should complete the registration
process and apply for access

0 Reqguest access to the TEM Mail.dat 09-1 file upload process

0 Begin transmitting files according to the scenarios as defined
In the Mail.dat testing scenarios located in:

http://ribbs.usps.gov/intelligentmail _guides/documents/tech_gui
des/ElectronicmailingInformationReportsGuide.pdf
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sl Testing and Authorization

Process Steps.....

1.

o

Mailer accesses the Business Customer Gateway and registers
for access

Notification message is sent to the Helpdesk.
Notification message sent to get scanner set up for PostalOne!

Mailers will begin transmitting Mail.dat files into the TEM
environment

The PostalOne! Help Desk will assist Mailers with the testing
process, monitor that the test criteria is being completed, and
provide technical assistance

Business
Customer
Gateway=

: - Notification Transmission PostalOne!
Mailer sent to of Mail.dat Help Desk
accesses HelpdeSk files

Gateway
24



et Testing and Authorization

6. Once the Mailer has successfully completed their Mail.dat file
testing in the TEM environment, the PostalOne! Help Desk will
notify the BMEU or BMS that the Mailer has completed testing and
IS ready to move to production.

7. For Mailers with an alternate mailing agreement, there will be a
parallel test process. In the parallel test, the Mailer must send to
the PostalOne! system all Mail.dat files and postage statement
updates, and during that time, the Mailer must continue to provide
hard copy postage statements and hard copy documentation.

8. In the parallel test process, the acceptance clerk must keep a copy
of the hard copy postage statements, or have the original postage
statements available for review at the end of the parallel run.

Notification of
BMEU Or BMU Parallel Test Parallel

Process Test Review
25



sl Testing and Authorization

9. Inthe parallel test process, BMS will perform the on-site
review immediately following the five-day period.

10. BMEU or BMS will execute final approval process to go to
production.

11. BMEU or BMS will notify Mailer their mailing site is approved
for Production PostalOne!.

12. Migrate to production environment

26



EUNJTEDHATES
posTaLservicee - Aythorization Steps for Using eDoc

Q"'
Mailer Notification | i A

issi N
accesses sentto  Transmission of S\

Gateway Helpdesk ~ Mail.datfiles ~ PostalOnel Help

Notlflcatlon 0
Desk

BMEU Or BMU

Parallel Test
Process

=

/ ' Parallel

; Onsite Test Review
Final Approval

Notification of ST Review
Migrate to Approval

Production

27



(| Postacenvicee Questions

Questions?
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