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Electronic Documentation

• Electronic Documentation (eDoc) replaces hard copy postage 
statements and supporting documentation with electronic 
information that is submitted to the Postal Service through the 
PostalOne!® system

• Electronic mailing information is used for business mail 
verification, acceptance, and induction processes

• Mailers are required to use eDoc to access the automation 
benefits of Full-Service 

• Mailing information must include the details of the Intelligent 
Mail® barcodes applied to mailpieces, trays and sacks, 
containers, and the resulting nesting relationships

• Mailers can view eDoc through a online dashboard
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The following mailing documentation can be submitted 
electronically:

o Qualification Report 
o Postage Statement 
o Version Summary Report 
o Reconciliation Report 
o Container Report
o Register List
o Piece Weight Information 
o Tray Difference Report
o Summary ZIP Destination Report
o Customer Mail Report

Mailer eDoc Examples

Qualification Report

Version Summary

Reconciliation Report

Postage Statement



5

eDoc Reference Information

Mailers interested in Full-Service and eDoc can access 
online the following specification and reference guides at: 
http://ribbs.usps.gov/index.cfm?page=intellmailguides

o Domestic Mail Manual (DMM®) 
o Federal Register Notice
o A Resource Map to Intelligent Mail Documents  
o A Beginners Overview to Intelligent Mail Services
o A Guide to Intelligent Mail for Letters and Flats
o User Access to Electronic Mailing Information and Reports
o Full Service Check List
o Postal Service Mail.dat® Technical Specification
o Post Service Mail.xml Technical Specification
o A Guide to Customer Supplier Agreements 

http://ribbs.usps.gov/index.cfm?page=intellmailguides
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eDoc Submission Methods

For the Full-Service option, mailers will be required to 
use one of three methods to send their electronic 
mailing information to PostalOne!

o Postal Wizard

o Mail.dat®

o Mail.XML (November 2009)
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Postal Wizard Submission Tool
o Provides mailers a secure way to submit a postage statement 

online
o Used for mailings under 10,000 mailpieces that require Postage 

Statements
o Guides mailers through the items they need to complete the 

postage statement based on information they provide along the 
way

o Calculates the postage and validates the information entered 
o Submits the postage statement electronically directly to the 

acceptance unit.
o All domestic postage statements can be submitted online

Postal Wizard
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Mail.dat® is an industry defined, relational file structure 
transmitted by the mailer to the PostalOne! System

o Offers a Web-based alternative to existing manual mailing 
processes with an electronic suite of services designed 
exclusively for business mailers

o Used to send data (not postage statements) to the PostalOne! 
system

o Allows updates to certain data before and after acceptance
o Intended for mailers who generally use software to generate 

statements and have a need to send large, complex mailings

Mail.dat®
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Mail.XML™

Mail.XML™ is an industry defined data file structure which:
o Allows interaction to occur in in near real time
o Supports capabilities similar to Mail.dat
o Allows submission of postage statements and other 

documentation electronically
o Supports creation of appointments with the FAST systems
o Allows for receipt of MIDs and CRIDs
o Allows for receipt of Full Service Start-the-clock
o Allows for receipt of Containers Scans
o Allows for receipt of ACS/Nixie data from the USPS
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Business Customer Gateway

Business Customer GatewayUSPS.com
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Postal Wizard Submission

Postal Wizard is accessed  from the Business Customer 
Gateway by navigating to Manage Mailing Activity  
Electronic Data Exchange       Postal Wizard
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Postage Wizard Statement Selection Form

Postal Wizard Statement Form
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Postal Wizard Full-Service

Requirements for Full-Service with Postal Wizard eDoc: 
o PAVE-certified or MAC-certified software or by standardized 

documentation must be provided 
o For mailings of fewer than 10,000 pieces
o Can only be used for First Class and Standard mailings
o Mailers may use a single postage statement and a single 

documentation report for all price levels in a single mailing
o Mailer must enter a Mailer ID (MID) when processing a Full- 

Service Postal Wizard Statement for all mailings
o Mailer has the option of entering a Mailing ID or Lower/Higher 

piece range for a Full-Service
o No supporting documentation can be typed into Postal Wizard 
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Postal Wizard Postage Statement 

Postal Wizard Statement Entry Form

Mailer can enter either  Mailing ID
OR  Piece Range

Mailer ID is required
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Mail.dat File Submission

Mail.dat file submission is accessed  from the Business Customer 
Gateway by navigating to Manage Mailing Activity      Electronic Data 
Exchange      09-1 Mail.dat Production
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Mail.dat File Submission

Mail.dat Submission is a client-based tool which:
o Allows the Mailer to validate file for Mail.dat and Full- 

Service Requirements prior to submitting jobs to the 
Production environment  

o Provides a display and log of all errors found in the 
Mail.dat File

o Provides a display of details for Mail.dat jobs
o Provides status on file submission metrics
o Allow submission of Mail.dat files to the Production 

environment
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Mail.dat Full-Service Requirements

Mailers participating in Full-Service are required to:
o Use Mail.dat version 09-1
o Provide aggregate Mailing Data and Detail Mailing Data
o Uniquely number their mailpieces with one of the following 

methods
 Piece Level Non-Sequential Intelligent Mail® barcodes 

(IM™BC) Provide information for every mailpiece in the 
mailing

 Piece Level Sequential Intelligent Mail® barcodes (IM™ BC) 
every mailpiece in the mailing

Ranging Unique Piece IDs or sequence numbers with  a 
lower and upper range of Intelligent Mail® barcodes (IM™ 
BC) for each range of pieces



20

Mail.dat Full-Service Requirements

Mailers participating in Full-Service are required to:
o Provide BY/FOR relationship for Mail Owner and Mail Preparer
o Provide information on the Intelligent Mail barcodes on 

mailpieces, trays and containers
o Provide information on nesting relationships
o Test electronic documentation submissions in Testing 

Environment for Mailers (TEM)

o Obtain authorization from the Postal Service to use eDoc
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eDoc Testing Process

• Mailers must participate in a testing process before 
submitting eDoc in the Production environment

• Postal Service provides Mailers with a Test 
Environment for Mailers (TEM) to allow Mailers to 
submit Mail.dat jobs for validation processing in a non- 
production environment.  

o Provides mailers with a way to test their file layouts and 
corresponding file submission/creation software prior to 
submitting jobs to the production application.  

o Processes the submitted files for the same validations that will 
be found in the production environment.

o Captures, logs and displays the error information in the same 
manner as the production environment for the mailers use in 
updating file layout and software processing.  
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Getting Access to TEM

Mailers who need to get started with TEM must follow 
the instructions below:

o Navigate to the Business Customer Gateway through 
usps.com

o New PostalOne! Users should complete the registration 
process and apply for access

o Request access to the TEM Mail.dat 09-1 file upload process
o Begin transmitting files according to the scenarios as defined 

in the Mail.dat testing scenarios located in:
http://ribbs.usps.gov/intelligentmail_guides/documents/tech_gui 

des/ElectronicmailingInformationReportsGuide.pdf
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Testing and  Authorization

Process Steps…..
1. Mailer accesses the Business Customer Gateway and registers 

for access
2. Notification message is sent to the Helpdesk.
3. Notification message sent to get scanner set up for PostalOne!
4. Mailers will begin transmitting Mail.dat files into the TEM 

environment
5. The PostalOne! Help Desk will assist Mailers with the testing 

process, monitor that the test criteria is being completed, and 
provide technical assistance

Transmission 
of Mail.dat 

files

Notification 
sent to 

Helpdesk

Business 
Customer 
Gateway

Mailer 
accesses 
Gateway

PostalOne! 
Help Desk
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Testing and  Authorization

6. Once the Mailer has successfully completed their Mail.dat file 
testing in the TEM environment, the PostalOne! Help Desk will 
notify the BMEU or BMS that the Mailer has completed testing and 
is ready to move to production.

7. For Mailers with an alternate mailing agreement, there will be a 
parallel test process. In the parallel test, the Mailer must send to 
the PostalOne! system all Mail.dat files and postage statement 
updates, and during that time, the Mailer must continue to provide 
hard copy postage statements and hard copy documentation.

8. In the parallel test process, the acceptance clerk must keep a copy 
of the hard copy postage statements, or have the original postage 
statements available for review at the end of the parallel run.

Parallel Test 
Process

Notification of 
BMEU Or BMU Parallel 

Test Review
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Testing and  Authorization

9. In the parallel test process, BMS will perform the on-site 
review immediately following the five-day period. 

10. BMEU or BMS will execute final approval process to go to 
production.

11. BMEU or BMS will notify Mailer their mailing site is approved 
for Production PostalOne!.

12. Migrate to production environment

Notification of 
ApprovalOnsite 

Review
Final Approval 

Process
Migrate to 

Production
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Authorization Steps for Using eDocSteps for Using eDoc

Parallel Test 
Process

Notification of 
BMEU Or BMU

PostalOne! Help 
Desk

Notification of 
Approval

Onsite 
ReviewFinal Approval 

Process

Transmission of 
Mail.dat files

Parallel 
Test Review

Migrate to 
Production

Notification 
sent to 

Helpdesk

Business 
Customer 
GATEWAY

Mailer 
accesses 
Gateway
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Questions?

Questions
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