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What can the Intelligent Mail®
 barcode be used on?

• First-Class Mail Letters and Flats

• Standard Mail Letters and Flats

• Periodicals Letters and Flats

• Bound Printed Matter Flats



Basic Option

Migrate from POSTNET™ to Intelligent Mail® Barcode

POSTNET™ Intelligent Mail Barcode



Basic IM™
 

Barcode

• Apply an Intelligent Mail® barcode on 
letters and flats.

• Populate the relevant fields in the barcodes



• Easier upgrade to Full-Service

• Compliance with POSTNET™ retirement in 2011

• Integrates value-added services in one barcode

• Increased marketing space on mailpiece

• OneCode ACS® at less cost than traditional ACS™

Basic Option Benefits



Intelligent 
Mail®

 

Barcode Intelligent 
Mail®

 

Tray 
Barcode 

Intelligent Mail®
Container Barcode 

• Unique Intelligent Mail® barcodes on Mailpieces, Trays, 
Sacks and Containers

• Electronic Mailing Information

Full Service Option



• Full-Service requires a unique Intelligent 
Mail®

 
barcode on Letter and Flat Mailpieces

• An Intelligent Mail barcode is unique when 
the Mailer ID and Serial Number are not 
repeated within a class of mail

Mailer ID

Mailer ID

Serial Number

Serial Number

Full-Service Option IM™
 

Barcode



Full-Service Option

Existing Legacy 
Label

Transitional10/24-digit 
Intelligent Mail®

 

Tray Label

24-digit Intelligent Mail®

 

Tray Label

Unique Intelligent Mail® Tray 
barcodes on Tray and Sack 
Intelligent Mail Tray Labels



Unique Intelligent Mail® Tray
Barcodes on Tray and Sack Labels

Full-Service Option IM™
Tray Barcode

6-digit Mailer Identifier

9-digit Mailer Identifier

ZIP Content ID 
Number (CIN)

[3N]

ZIP
Content ID 

Number (CIN)
[3N]

Processing
Code

[1N]

Processing
Code

[1N]

[8N]

[5N]



Full-Service Option
 Container  Barcode

• Two minimum sizes: 
o 4"x7" label with limited 

mailer area
o 8"x11" label allows for a 

larger mailer area 

• Labels affixed on outside 
of shrinkwrap or container 
(required November 2009)

Unique Intelligent Mail® Container Barcodes on 
Intelligent Mail Container Placards

8" x 11"
Mailer/Acceptance Unit Area

4" x 7"



Unique Intelligent Mail® 

Container Barcodes on Intelligent 
Mail Container  Placards

6-digit Mailer Identifier

9-digit Mailer Identifier

Full-Service Option IM™
 Container Barcode



Full-Service Option

• Electronic Documentation Methods Available Now
o Postal Wizard™
o Mail.dat®

• Available in November 2009
o Postal Wizard
o Mail.dat
o Mail.XML™



Postal Wizard

• Submit Postage Statements Online
• Intended for Mailers who

– Write or type postage statements
– Do not use software to generate statements

• Can be used for Full Service when
– Mailings < 10,000 mailpieces
– Additional Mailing Documentation not Required 



Mail.dat/  Mail.XML

• For mailings of any size
• Intended for Mailers who

– Use Software to Generate Statements
– Have need to send large, complex mailings 

• Electronic Mailing Info. transmitted from mailer to USPS

Mailer USPS

Mail.dat/ Mail.xmlMail.dat/ Mail.xml



• Nesting Information
• Mail Owner, Mail Preparer Identification
• Generates Electronic Postage Statements, Qualification 

Reports

Information about Pieces

Information about Trays

 

and 
Nested Pieces

Information about the Containers

 and Nested Pieces and Trays

Mail.dat/  Mail.XML



• Compliance with POSTNET™ Retirement 

• Increased Marketing Space on Mailpieces

• Supply Chain Efficiency & Accountability

• Reduced Mailing Costs & Increased ROI

• Right Message Reaches Right Person at Right Time

Full-Service Benefits



Full Service Benefits

• Full Service ACS
o Change of Address
o Nixie

• Start-the-Clock
• Container Visibility 
• Lower Price in November 2009



Full Service Data Distribution

• Full Service ACS For: 
o Mail Owner

• Start-the-Clock, Container Visibility For: 
o Mail Owner
o Mail Preparer

• Mail Owner, Mail Preparer Identified in Electronic Doc:
o Mailer ID
o Customer Registration ID (CRID)
o Permit



Methods for Receiving Data

• Full Service ACS
o Change of Address
o Nixie

• Start-the-Clock
• Container Visibility 

Online Reports
Electronic Messaging: Mail.xml 



Full-Service Benefits

Available       x Not Available 

Start-the-
Clock ACS Price      

Fall 2009

Automation Letters √ √ √
Automation Flats √ √ √
Automation Cards √ √ √

Automation Letters √ √ √
Automation Flats √ √ √
ECRLOT Letters √ √ √
ECRWSH Letters √ √ √
ECRWSS Letters √ √ √
ECRLOT Flats √ X √
ECRWSH Flats √ X √
ECRWSS Flats X X X

Mail Category

First-Class Mail

Standard Mail



Full-Service Benefits

Available       x Not Available 

Start-the-
Clock ACS

Price     
Fall 2009

Barcoded Letters √ √ √
Barcoded Machinable Flats √ √ √
Barcoded Nonmachinable Flats √ √ √
CR LOT Letters & Flats √ √ √
CR WSH Letters & Flats √ √ √
CR WSS Letters & Flats √ √ √

Automation Letters √ √ √
Automation Flats √ √ √
CR LOT Letters & Flats √ √ √
CR WSH Letters & Flats √ √ √
CR WSS Letters & Flats √ √ √

Barcoded Presort Flats - non-DDU √ √ √
Barcoded Presort Flats - DDU √ X √
Barcoded CR Flats √ X √

Bound Printed Matter

Periodicals - In-County

Periodicals - Outside-County

Mail Category



Basic versus Full-Service

Basic Full-Service

IM™ barcode on mailpieces Required Required

IM tray barcode on tray & 
sack labels

Optional Required

IM container barcodes on 
container placards

Optional Required

Electronic documentation 
(eDoc)

Optional Required

Start-the-Clock NA Available

Automated address correction 
at no additional charge

NA Available



Resources:  RIBBS Website

The RIBBS Website provides extensive Intelligent Mail Resources



Resources: RIBBS 
Guides and Specifications

You can view or download the Guides and Specifications from RIBBS



Resources: RIBBS News

Keep up with the latest news on Intelligent Mail® Services

Click here 
for latest 
news



Resources: 
Business Customer Gateway

The Business Customer Gateway 
is your new landing page  



Resources:  RIBBS

www.ribbs.usps.gov
• Domestic Mail Manual (DMM®) 

• Federal Register Notice:  Implementation of New Standards for 
Intelligent Mail   Barcodes

• A Resource Map to Intelligent Mail Documents  

• A Beginners Overview to Intelligent Mail Services

• A Guide to Intelligent Mail for Letters and Flats

• User Access to Electronic Mailing Information and Reports

• Full Service Check List

• Postal Service Mail.dat® Technical Specification

• Postal Service Mail.xml Technical Specification

• A Guide to Customer Supplier Agreements 

http://www.ribbs.usps.gov/


Resources: DMM Advisory

• Weekly Updates

• New Features

• Release Information

• Tips

• Archive of Updates

• To sign up email 
dmmadvisory@usps.com

• http://pe.usps.gov/dmmA 
dvisory.asp

mailto:dmmadvisory@usps.com


Resources

• Contact your local Mailpiece Design Analyst (MDA) or 
Business Mail Entry Unit (BMEU)

Mailpiece Design Analyst Locator
http://pe.usps.gov/mpdesign/mpdfr_mda_lookup.asp

District Business Mail Entry Locator
http://www.usps.com/ncsc/locators/find-bme.html

• Contact Help Desk:  1-800-522-9085

http://pe.usps.gov/mpdesign/mpdfr_mda_lookup.asp
http://www.usps.com/ncsc/locators/find-bme.html
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