
What Is The Fee for AEC II?
The minimum fee for AEC II is $25, which 
covers the cost of the first 100 records. 
There is an additional charge of 25¢ for 
each record indicated as Corrected or 
ADNE (Address Does Not Exist).
 AEC II also processes other types of 
records at no additional charge, such as 
the Historical File Match and the PO Box 
Delivery Exclusion. In a Historical File 
Match, the record submitted has been cor-
rected to one that was previously submitted 
and retained in the historical file. With a 
PO Box Delivery Exclusion, the record 
submitted has either been corrected, or it is 
a valid address, but the particular customer 
does not actually receive their mail at the 
address.
 All AEC II customers are automatically 
enrolled in AEC and incur the required AEC 
processing fees. This consists of a minimum 
AEC fee of $15 for the first 1,000 records 
submitted, and 1.5¢ for each additional 
record submitted.

AECII 
Resolutions

Charges 
Per Record

Corrected 25¢
ADNE 25¢
History no additional charge
PO Exclusion no additional charge

How Do You Submit Files for 
AEC II Processing?
Mailers may submit files for AEC and AEC II 
processing by Mail, E-mail, or Internet to the 
National Customer Support Center (NCSC).

Mail address files to
 OFFICE SERVICES
 NATIONAL CUSTOMER SUPPORT CENTER
 UNITED STATES POSTAL SERVICE
 6060 PRIMACY PKWY STE 201
 MEMPHIS TN  38188-0001

To transmit address files via the Internet, 
contact the AEC Department at the NCSC.

Fax processing request forms to
 901-681-4409
 Attn: Office Services

View information about AEC and AEC II at
 http://www.ribbs.usps.gov/files/AEC/ 

Where Can You Get More 
Information?
For information about AEC II processing, 
contact the NCSC at
 ADDRESS IMPROVEMENT ADMIN & SUPPORT
 NATIONAL CUSTOMER SUPPORT CENTER
 UNITED STATES POSTAL SERVICE
 6060 PRIMACY PKWY STE 201
 MEMPHIS TN  38188-0001

 1-800-238-3150



AEC II Puts Delivery Force 
Knowledge to Work...For YOU!
Now, thanks to Address Element Correction 
II (AEC II), you have the Delivery Force 
Knowledge of the United States Postal Service 
to correct those “bad” addresses that plague 
every mailing list!
 AEC II helps mailers resolve “bad” 
addresses that could not be successfully coded 
through existing address matching software. 
But, no software program, no matter how so-

phisticated, will ever know your customers’ 
addresses better than the postal workforce 

who deliver for them every day. Don’t 
let another customer or sales op-
portunity slip through your fingers 
because of a “bad” address! Sign 
up for AEC II today!

What Is AEC II?
AEC II is an enhancement to 

the existing Address Element 
Correction (AEC) service, 

which identifies and cor-
rects “bad” addresses 
using a complex 
computer program. 

“Bad” addresses that 
cannot be resolved using 
AEC are submitted, 
via AEC II, to delivery 
offices for review and 
resolution by the same 
people who deliver the 
mail for you every day. 
When USPS carriers are 

able to identify and correct 
address errors, or to identify addresses that do 
not exist, address quality is improved.

How Does AEC II Work?
AEC II uses the Electronic Unresolved 
Address Resolution System (eUARS) to 
provide an electronic process for enabling 
delivery unit personnel to correct address 
records.  As USPS employees correct “bad” 
addresses, they are added to the AEC II 
historical file.
 So, when the same “bad” addresses 
are found on different mailing lists, they 
won’t be re-submitted to delivery offices for 
correction. If a “bad” address record cannot 
be resolved by the AEC program or matched 
against a corrected record in the AEC II 
historical file, that record is sent through 
eUARS to a delivery unit for resolution by 
delivery personnel.

What Can AEC II Do For You?
AEC II provides these benefits for mailers:

○  Reduces mailing costs
○  Reduces Undeliverable-as- 

Addressed (UAA) mail
○  Improves customer satisfaction

When you sign up for AEC II, you have 
the opportunity to select a specific number 
of days (30, 60, or 90) that you would like 
your records to remain in the eUARS system 
(to be potentially resolved) before those 
addresses are permanently deleted from the 
process.


