Stop Processing Alternative Application


Please Print:

	Company Name:  
	     

	Company Address:  
	     

	City:  
	     

	    State: 
	     
	ZIP+4:  
	     

	Telephone No.:  
	     
	Fax No.:  
	     

	Contact Name:  
	     

	E-mail Address:  
	     


Terms and Conditions of Application for Consideration
USPS® will consider entering into an additional Stop Processing Alternative agreement that may assist in more efficient processing for mailing activities that demonstrate a low-risk of abuse. In these cases, the users will be required to demonstrate to the satisfaction of USPS that their ability to prepare and enter mail would suffer a severe negative impact via the Stop Processing function within the CASS Certified™ Software.
1. Prior to consideration for the Stop Processing Alternative, the Applicant must submit the Self-Certification Statement, along with this application and supporting documents to enable USPS to make this determination. 
2. This information should include a description of the applicant’s business and mailing-related functions. Refer to the page titled “Self-Certification Statement” for the minimum specific information that must be provided.

3. Prior to consideration for the Stop Processing Alternative, the applicant’s software system must have obtained CASS™ certification. 
4. The USPS does not guarantee the vendor’s software supports this function. It is recommended the applicant contact its vendor to verify the software supports the Stop Processing Alternative.
5. If approved, applicant understands approval is granted only for the current CASS Cycle, after which the applicant must reapply.
6. If approved, applicant understands that the USPS can audit/test its site(s) Stop Processing Alternative process at anytime without prior notice. 
7. If approved, applicant understands that the USPS may terminate applicant’s use of the Stop Processing Alternative at any time without cause or justification.
8. Applicant must not be a competitor or the parent, subsidiary or affiliate of a competitor of the USPS in the delivery of mailable matter:
· Delivery-services competitors (including any parent, subsidiary or affiliate of such competitor) of the USPS, which includes but not limited to, any domestic or foreign corporation that provides delivery services, any foreign postal administration or any foreign government agency that provides delivery services, or any domestic subsidiaries of any foreign corporation, foreign postal administration, or foreign government that provides delivery services.

· If approval is granted, applicant shall not permit any delivery-services competitor (including any parent, subsidiary or affiliate of such competitor) of the USPS, which includes but not limited to, any domestic or foreign corporation, any domestic subsidiaries of any foreign corporation or foreign postal administration, or any foreign government to process their address files through the Stop Processing Alternative.
I hereby affirm that I have read and fully understand the terms and conditions listed above. I, my company, and/or firm agree to meet these terms and conditions as a prerequisite to applying for the Stop Processing Alternative.
I affirm that I am an officer of the company, firm or organization and that I possess all necessary legal authority to sign on behalf of the company, firm, or organization. The materials submitted to USPS are true and complete to the best of my knowledge and belief. I understand that submission of false, fictitious or fraudulent statements or representations within the application may be grounds for USPS to terminate use of the Stop Processing Alternative and may be punishable by fine or imprisonment (U.S. Code, Title 18, Section 1001).

	Name: (please print)
	     

	Signature:
	

	Title:
	     

	Date:
	     


Self-Certification Statements

The following provides clarification and specifics for Item 2 of the Application. This must be provided for evaluation along with the Application.  

Description of Terms Used in this Document:

	Stop Processing Incident


	Event connected to the detection of a seed address during CASS processing that would result in termination of ZIP + 4® assignment processing.

	
	

	Stop Processing Requirement
	Requirement that CASS Certified software stop the ZIP + 4 assignment processing when a seed address is detected.

	
	

	Stop Processing Alternative
	An alternative to the Stop Processing requirement that allows an applicant to report to the USPS any Stop Processing incident without the required termination of the ZIP + 4 processing.

	
	

	Immediate Mail Creation and Mail Entry
	Where the amount of elapsed time between the CASS processing function and the creation and mailing of a physical mailpiece is less than 48 hours.

	
	

	Most Significant Mailing Event
	The mailing process that is considered to be the most critical to the business operation and most at risk being disrupted by a Stop Processing Incident.


Immediate Mail Creation and Mail Entry:

The primary factor that the USPS will consider in granting a Stop Processing Alternative request is that the applicant can demonstrate that there is a severe negative impact to their ability to perform Immediate Mail Creation and Mail Entry as a result of a Stop Processing Incident. To satisfy this requirement, the applicant must be able to demonstrate that their physical production and entry of mail into the USPS would suffer a serious disruption if a Stop Processing Incident is encountered.
Responses are required for the questions below.

	1. When processing address records through CASS Certified software are the CASS results used for mail creation within 48 hours? 
	     

	
	

	2. On a daily basis, what is the average volume of addresses processed that would meet the criteria noted in question 1?
	     

	
	

	3. What is your average mailing volume size entered on any single mailing?
	     

	
	

	4. How often are you entering mail with the average mailing volume stated above?
	     

	
	

	5. What class of mail is being referred to above?
	     


Risk Evaluation Responses:

Provide a response to any of the elements below as it may relate to your organization. Indicate in your response a reference to the specific element being described. Include any additional elements that you want the USPS to consider. Make certain that all information provided is specific to the Most Significant Mailing Event that is being submitted for the Stop Processing Alternative consideration. Attach additional sheets as needed.
	1. Applicant has a key business function that involves the production and entry of mail on a regular basis.

	     

	

	

	

	

	2. Applicant can demonstrate a legal requirement to produce and enter mail in a limited time frame that would be impacted by any Stop Processing Incident.

	     

	

	

	

	

	3. Applicant is operating as a service provider to a third-party to perform CASS processing and mail creation as a primary business function.

	     

	

	

	

	

	4. Applicant has an internal organization that monitors and enforces compliance with legal and privacy requirements (e.g. A Compliance Officer).

	

	     

	

	

	

	

	5. Applicant has access control management procedures that regulate and monitor user access to CASS software and maintains a log of such access that can be referenced for a minimum of at least 30 days prior.

	     

	

	

	


Risk Evaluation Responses (continued):

	6. Applicant has production management controls that limit the use of CASS to production environments.

	     

	

	

	

	

	7. Applicant can document that their primary use of CASS will be to process customer account data that will be used to correspond with customers on a regular schedule.

	     

	

	

	

	

	8. Applicant can demonstrate that CASS software is segmented between environments that differentiate between online use and batch processing that would allow different Stop Processing treatments to be employed.

	     

	

	

	

	

	

	9. Other considerations:

	     

	

	

	

	

	

	

	


CASS Certified Software Uses:

1. Please indicate which of these functions is supported by the use of CASS Certified software at the facility for which the Stop Processing Alternative is being requested:

	Functions Supported:


	Batch Processing Environment
	     

	Call Center Environment
	     

	Internet Environment
	     

	Other (Describe Below)
	     

	Description:
	     

	

	


2. How many licenses for CASS Certified software and/or instances of CASS Certified software are installed at the facility for which the Stop Processing Alternative is being requested?
# of Licenses: _     ___
# of Instances: _     __
3. If you are using any single license at the facility for which the Stop Processing Alternative is being requested for multiple uses, indicate the approximate percentage of use for each environment listed below:
	Percentage of Use for Single License:


	Batch Processing Environment
	     

	Call Center Environment
	     

	Internet Environment
	     

	Other (Describe Below)
	     

	Description:
	     

	

	


Process Responses:
1. Describe the Most Significant Mailing Event within your business operations that would be negatively impacted by a Stop Processing Incident.  
Include a description of the typical processing cycle from CASS processing to mail entry.  Explain why any disruption of the Most Significant Mailing Event would cause a severe negative impact to your mailing process.

	     

	

	

	

	

	

	


2. Are the addresses that are associated with your request for the Stop Processing Alternative ever rented or sold to a third-party?  
If so, describe the typical conditions, frequency, data formats, and other relevant criteria by which these addresses are rented or sold.

	     

	

	

	

	

	

	


3. For the addresses being considered under this request, do you update the address records based on the CASS processing results?  
If yes, what practices do you have in place that will cause future processing to encounter the same false positives?  
If no, explain why.
	     

	

	

	

	

	

	


Process Responses (continued):

4. In the production process associated with the Most Significant Mailing Event, what is considered to be the typical length of time between the completion of the production process and the entry of the mail into the USPS?

	     

	


5. Does your organization have contingency plans to handle unexpected disruptions of your production process and what is the amount of time from the start of the disruption before you invoke the contingency plan of action?

	     

	

	

	


6. Will this activity ever be used for rented lists?  If yes, explain the circumstances.
	     

	

	

	


7. If used to support an on-line activity, what processes are in place to foil automated probing of the CASS Certified system by internet users?

	     

	

	

	


8. At what USPS facility(s) do you enter mail?  Provide USPS contact information if available.

	     

	

	

	


CASS Certified™ Software Product Information Form 

List all CASS Certified Software Product information used in this process:

	CASS Manufacturer Information

	Contact Name


	     

	Vendor Name


	     

	Mailing Address


	     

	Telephone Number


	     

	Email address
	     

	Software Information

	CASS Certified Software Name and Version Number
	     

	Configuration/Operating System
	     


This page may be copied for supplying USPS with additional CASS manufacturer(s) information.
                          Please submit application to:

MOVE UPDATE SUPPORT DEPARTMENT (Stop Processing Alternative)

NATIONAL CUSTOMER SUPPORT CENTER

UNITED STATES POSTAL SERVICE 

6060 PRIMACY PKWY STE 201

MEMPHIS TN  38188-0001

UNITED STATES POSTAL SERVICE USE ONLY
	Licensing:          Applicant ID#                               
	
	 Management Approval:

	Date Application Received:         /      /       
	
	Check One:   (   Approved  (  Denied  

	Reviewed By:                                                            
	
	Signature:                                                  Date:      /    /     

	Comments:                                                                             

                                                                                              
	
	(  Batch     (  CICS     (  Internet     (  Other

If denied, please list reason(s):                                           
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