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History 

FASTforward® was developed by the United States Postal Service® (USPS®) to provide the mailing 
industry with another method to obtain Change-of-Address (COA) information.  FASTforward was 
developed in two versions, one for the Multiline Optical Character Readers (MLOCR) and one for Mail 
List Corrections (MLC). FASTforward MLOCR sprays the new address on the mailpiece just before it 
enters the mailstream. FASTforward MLC provides mailers with updates for their electronic files. 
FASTforward MLC was retired September 2004. 

Introduction to Move Update Notification 

FASTforward Move Update Notification (FFMUN) gives the MLOCR version a method to provide COA 
information back to the customer in an electronic file. The electronic file can then be used to update the 
customer’s database. It is the responsibility of the customer to create the necessary applications to 
process the FFMUN electronic file. 

All FASTforward Providers are required to provide the FFMUN service to its customers. The FFMUN 
option must be activated during all FASTforward active mode processing. 

FFMUN Process 

The Mailer or FASTforward Licensee will submit the FASTforward Move Update Notification Service 
application located at the end of this document to the USPS. The USPS will issue a “Participant Code”, 
which will be used to activate the FFMUN process when the Mailer or Licensee wishes to collect new 
address information.  When FFMUN is activated, the USPS FASTforward system will accumulate the 
data to be transmitted to the USPS for processing and fulfillment.  

The fulfillment file will only be available through the USPS RIBBS™ website located at 
http://ribbs.usps.gov. The Web Access Request Form (PS Form 1357-W) application is located at the 
end of this document and on the RIBBS website at http://ribbs.usps.gov/acs/documents/tech_guides/.   

The USPS FASTforward program is administrated and supported through the USPS National Customer 
Support Center (NCSC) in Memphis, TN. 

Scenarios for Obtaining FFMUN Participant Codes 
 
Scenario 1: 
Mailer receives a participant code assigned directly from the Licensee. (This is one of the 1,000 
participant codes that are assigned to the Licensee by the USPS.) Licensee will provide FFMUN data to 
the customer via electronic or hardcopy format. Licensee must have a Web Access Request Form (PS 
Form 1357-W) on file with the USPS. The assigned participant codes must remain with the Licensee they 
are assigned to. 

 
Scenario 2: 
Mailer receives a participant code assigned directly from the Licensee and elects to receive their FFMUN 
data directly from the USPS. Mailer must complete a Web Access Request Form (PS Form 1357-W).  

 
Scenario 3: 
Mailer receives their own participant code to retrieve FFMUN data directly from the USPS. Mailer must 
complete the FFMUN application, entering their Presort Vendor’s Customer ID (License Number) and 
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their Company’s Identifier or Name for the List under Mailer Participant Code Information. The Web 
Access Request Form (PS Form 1357-W) must also be completed. 
 
Scenario 4: 
If a Mailer who receives FFMUN data directly from the USPS changes FASTforward Providers, the same 
participant code can be retained. However if a Mailer who has obtained a Licensee-provided participant 
code and receives their FFMUN data from the Licensee and elects to change FASTforward Providers, 
the Mailer will be assigned a new participant code from the new provider. The former provider can never 
reassign the participant code previously used by the Mailer. 
 
Scenario 5: 
Jackpot Mail: Licensee is allowed to jackpot mail from Mailers who together provide a small volume of 
mail that is less than 1% of the total average daily volume processed at a particular facility. Licensee 
using a jackpot-designated participant code will not receive FFMUN data back from the USPS. It is the 
Licensee’s responsibility to inform the Mailer that no FFMUN data will be returned to the Licensee or the 
Mailer(s).  

Process for FASTforward Licensees to Obtain and Assign FFMUN 
Participant Codes 
 
The following are procedures for Licensees to obtain and assign FFMUN participant codes.  
  

1. The USPS will send a formatted spreadsheet via email to all FASTforward Licensees. Each 
spreadsheet will contain 1,000 participant codes to be assigned by the Licensee.  

a. If the Licensee needs more than 1,000 participant codes, they may send a request via 
email to ncoalink@usps.gov.  

b. This request can only be made after all initial participant codes have been assigned.  
 

2. Licensees will populate the document with information identifying each Mailer for which they are 
assigning an FFMUN participant code.  

 
3. Licensees will also identify the FFMUN Customer Type for each customer. The customer types 

are: 
a. Indirect – Mailer wants the Licensee to manage the change-of-address information 

received through FFMUN file transmissions. Licensee must complete PS Form 1357-W 
(Web Access Request Form) if one is not on file with the USPS.  The Licensee will 
provide the FFMUN data to the Mailer. 

b. Direct – Mailer wants to receive FFMUN data file transmissions directly from the USPS. 
Mailer must complete PS Form 1357-W (Web Access Request Form) if one is not on file 
with the USPS. 

c. Consolidator – Mail that is collected by an independent carrier and given to Licensee for 
processing. In this case, the carrier is considered the Mail Owner. No FFMUN data is 
returned to the Licensee, carrier (Mail Owner) or their customers. 

d. Jackpot/Batch – Licensee is allowed to jackpot mail from Mailers who together provide a 
small volume of mail that is less than 1% of the total average daily volume processed at a 
particular facility. Licensee using a jackpot-designated participant code will not receive 
FFMUN data back from the USPS. It is the Licensee’s responsibility to inform the Mailer 
that no FFMUN data will be returned to the Licensee or the Mailer(s). 

e. Pending – Licensee assigns a participant code to a Mailer; however the Mailer will decide 
at a later date how they will elect to receive the FFMUN data. The Mailer will elect to 
receive the data directly or indirectly. 
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4. Once the spreadsheet is completed, forward it to ncoalink@usps.gov. The USPS will administer 
the accounts as determined by the FFMUN customer type and activate the participant codes. The 
spreadsheet must be returned no later than July 1, 2009. 
 

5. Licensees and Mailers who elect to receive their FFMUN files directly from the USPS must 
complete a PS Form 1357-W (Web Access Request Form) and submit it to the USPS to receive 
their password to obtain FFMUN data via the USPS RIBBS™ website.  

 
a. The FFMUN files will be held until the PS Form 1357-W (Web Access Request Form) has 

been processed by the USPS. 
b. The PS-Form 1357-W (Web Access Request Form) must be submitted to the USPS 

NCSC by July 1, 2009 but no later than September 30, 2009. If mailers in this category do 
not complete the PS Form 1357-W (Web Access Request Form) process by September 
30, 2009, their codes may be considered invalid and the FASTforward service may be an 
authorized Move Update method for the Mailer. 

 
6. An FFMUN application will not be required by the USPS for the Mailer to obtain FFMUN 

participant codes from the Licensee. A completed and signed MLOCR PAF (Processing 
Acknowledgement Form) will sufficiently satisfy the signature requirement.  

 
a. As required by the Privacy Act of 1974, Licensees should already have a PAF on file with 

their customers. 
b. If the Licensee does not have a PAF on file for any customers they provide the 

FASTforward service, they must obtain a PAF and it must be completed and signed by the 
customer for which the FASTforward service is provided.  

FASTforward Processing 

Once a Participant Code is obtained, the Mailer must notify and provide the FASTforward Licensee with 
the Participant Code. The MLOCR must currently be licensed for FASTforward and the MLOCR software 
must support the FFMUN process. FFMUN generation will only occur after receiving a valid Participant 
Code during MLOCR/ FASTforward active mode processing. During the FFMUN process, the MLOCR 
will continue to spray the new address information on the mailpiece.  
 
FFMUN Implementation Suggestions 
 
Determine the impact, if any, this system may have with existing COA processing such as direct 
customer contact, ACS™, NCOALink® and endorsements. 

•  In processing any COA data, regardless of origin, it is a good idea for the base file to contain 
flags/fields that provide the necessary information on the origin of the COA and when the record was 
updated. In conjunction with other COA processes, circumstances may occur in which automated 
updating of certain base records could be selectively prohibited and/or diverted to a different process. 
The utilization of these flags/fields and other data elements will facilitate systemic decision making.  
Additional explanations regarding these circumstances can be provided by your interface developer 
and by contacting the USPS FASTforward department. 

•  Understand all of the components of the COA data, including the different styles of addresses, to 
insure the base file is being updated properly. The publications below are recommended as 
reference material: 

“Postal Addressing Standards” (Publication 28) 

“Address Information System Products Technical Guide” 
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•  Mailpieces and electronic files may contain multiple named individuals, especially in the financial and 
insurance environment. The multiple named individuals within a base record may or may not contain 
the same last name. Regardless, it is the responsibility of the organization to identify the primary 
target name for submission to the FASTforward process or develop processes to handle these 
records. If the mailpiece contains multiple addressees, a COA match could be made to any one of 
the addressees. If this occurs, the COA information in the FFMUN fulfillment file may not be for the 
primary account holder and your mailpiece may not reach the intended target. Additional 
explanations regarding these circumstances can be provided by the FASTforward Licensee and by 
contacting the USPS FASTforward department. 

•  FASTforward contains two modes of operation, Standard and Strict. The modes of operation directly 
affect name matching logic. In the Standard mode of operation the name matching logic is 
determined by the move type (Family, Individual, Business) in the data record on the FASTforward 
COA database that is a candidate for a match. When the Strict mode of operation is utilized, all 
FAMILY candidate COAs will be treated as if they were an Individual move. The associated Name 
Logic is defined as follows: 

Individual -  Match on first name, middle name or initial, surname and title required. 
Family      -  Match on surname (last name) only. 
Business   -  Match on entire business name. 

(NOTE:  The FASTforward customer/mailer can request the Strict mode, which will use only 
individual match logic even if the move type is Family.) 

  
It is the responsibility of the organization or customer/client to understand these modes and 
select/determine the appropriate mode of operation for their files.  Additional explanations regarding 
these circumstances can be provided by your FASTforward Licensee and by contacting the USPS 
FASTforward department.  

•  Potential COA Matching examples to consider: 
 

Assuming the address matches 
Standard matching logic: 
Mail  Addressees:                                      COA                              Result 

 
Charles Anyone                       Randy Anybody (Family)         Match 
Michelle Anybody                                        

 
Barbara Somebody          Randy Someone (Individual)        No Match 
Jim Someone                                                     
         
Charles Who           Michelle You (Individual)           Match 
Michelle You                                        

 
 

Assuming the address matches 
Strict matching logic: 
Mail  Addressees:                                      COA                     Result 

 
Charles Anyone                 Randy Anybody (Family)            No Match 
Michelle Anybody                                        
         
Barbara Somebody              Randy Someone (Individual)            No Match 
Jim Someone                                                     
         
Charles Who                       Michelle You (Individual)                Match 
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Michelle You                                        

•  It is recommended that validation edits be implemented on the returned name and address 
information against the base file name and address records.   

•  A gradual implementation plan should be used to ensure the system is performing as designed.   
 
Disclaimers 
 
The creation of the electronic FFMUN file is dependent upon the FASTforward licensee/mailer entering 
proper participant codes. The USPS is not responsible for FFMUN files/transactions not being 
created/produced. The USPS is not responsible for any FFMUN files/transactions created utilizing the 
wrong Participant Code, thus potentially providing your information to other customers. The USPS is not 
responsible for the presentation of the optically lifted data (name and old address) which is utilized in 
obtaining a COA match.  FFMUN is not a guaranteed service; the USPS makes no assurance that any 
minimum percentage of a mailer’s address correction notifications will be provided electronically rather 
than manually. While the USPS FASTforward COA matching logic attempts to correctly identify specific 
movers, there is a potential for receiving inaccurate information, therefore the USPS does not warrant the 
accuracy of the data received. 
 
Licensee has no right to develop or use any FASTforward Product, service, interface, Interface Product, 
or any related item or technology to compile or maintain a list or collection of names and addresses or 
addresses only of new movers or to create other products or databases or collections of information 
concerning new movers, histories of address changes, lists or histories of residents, or other information 
received from or through the FASTforward Product for the purpose of renting, selling, transferring, 
disclosing, making available, or otherwise providing such information to an entity unrelated to Licensee. 
 
For the purposes of communicating with addresses on Licensee’s Mailing Lists and for the purpose of 
record-keeping, Licensee is permitted to retain updated addresses for individuals and entities with whom 
it has or has had a business relationship, in connection with which it will use the updated address; 
however these updated addresses may only be used by Licensee and Licensee may use them only for 
carrying out Licensee’s organizational purposes in connection with that individual or entity and may not 
transfer, disclose, license or distribute to, or be used by any other entity or individual whatsoever. 
 
FFMUN Fulfillment File Access 
 
Fulfillment files are posted to the secure RIBBS website. The files are provided to participating mailers 
daily. FFMUN fulfillment files are provided in a “zip” file format, created by PKWARE®, using a secure 
128-bit encryption. The files are compressed to save space and download time. The files are also 
password protected. You will need to obtain the appropriate software package that will decompress the 
data back into a normal ASCII text file.  
  
Each FFMUN fulfillment process produces a FFMUN notification file and a shipping notice file. The 
notification file contains the FFMUN notifications and the shipping notice file contains record counts and 
other information regarding the specific FFMUN notification file. 
 
During the FFMUN application process, a completed  
PS Form 1357-W, Web Access Request Form must be submitted to the USPS. The most current form 
can be found at http://ribbs.usps.gov/files/ACS/ps1357w.cfm and at the end of this document. Once this 
form is processed, you will receive a Logon ID and password. This information is required when 
retrieving FFMUN fulfillment files. 
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The customer should also understand that they are responsible for the retrieval and maintenance of their 
RIBBS directory and information. The customer should periodically delete files that they have retrieved 
and processed. All files over six months old will be deleted. 
 
Automated Downloading 
 
Some of our customers build custom automation processes to download fulfillment files from the RIBBS 
website.  The USPS does not have a recommendation for a specific tool or platform to automate file 
downloads from the RIBBS website. However, some of our customers use the WGET utility from GNU 
for UNIX, http://www.gnu.org/software/wget/ , because of the simple command-line interface.  Most 
software packages classified as "download managers" would be capable of retrieving this file from the 
RIBBS website on a scheduled basis. 
 
There are only a few necessary notes to accessing the RIBBS website with an automated process.  The 
parameters used to access the system are the same that are used when accessing the site through a 
web browser.  The USPS does not allow external FTP to RIBBS, so all customers must use a web 
technology that can support an HTTPS transfer.  
 
The following URL will be used to automate the download: 
https://ribbs.usps.gov/files/ACS/customers/###### 
The six pound symbols “######” would be replaced by your FFMUN account number that will be 
assigned during the FFMUN application process along with a password. 
 
Note: The USPS does not recommend customers use an IP address to access the RIBBS website.  The 
IP can be changed at any time but the domain name will always stay the same.  Customers should only 
use "ribbs.usps.gov" in programming since it is the primary domain name.  A common alias is 
"www.ribbs.usps.gov" but this alias may return an error when establishing an SSL session. 
 
The output from the RIBBS server is HTML text. The text can be parsed to determine the URL necessary 
for a particular file in the customer directory. Most fulfillment files have a unique naming convention with 
a date identifier. The standard HTML output also contains the Date Created as it is recorded on the 
RIBBS server. The HTML is exactly the same as what is displayed when accessing the site through a 
web browser.  Customers may log on to their directory through a browser, right click on the screen, and 
select "View Source" to see the HTML output that will be used by the program. 

 
Commercial off the shelf software packages that could perform the task are classified as "Download 
Managers." Some are designed for HTTP transfers, and do a decent job. They are typically designed to 
be used as Desktop utilities on a PC, though some may support scheduling download jobs. Some 
software is capable of resuming downloads if the process fails. When reviewing software packages, the 
customer should make sure the software can support 128-bit HTTPS transfers (only the most current 
versions of many download manager packages can support HTTPS). Also the customer should make 
sure the package can support the level of automation they desire. Whether it is scheduled downloads, 
use on a server rather than a desktop system, or "scriptable" interfaces that will allow some programming 
interface. 
 
Manual Downloading 
 
For the purposes of this example assume the Customer Account number/User name is 800010. 
Open up the web browser and enter the following URL: 
https://ribbs.usps.gov/files/acs/customers/index.cfm 
 
The following Logon Screen should be displayed: 
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Enter your Customer Account number in the User Name Field and the password and select OK. 
 
The passwords are case sensitive, so be sure to enter it the way it is supplied to you. 
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The following screen should be displayed: 
 

 
 
The screen above reflects the files that are available for downloading. The column with the title “COA File 
Name” identifies the FFMUN notification files available for download. The column with the title “SN File 
Name” identifies the FFMUN Shipping Notice files available for download, which corresponds to the 
associated FFMUN notification files listed on the left. 
 
Note: Daily fulfillment customers may see listed in the above screen a FFMUN notification file without a 
corresponding Shipping Notice file. This occurs only for daily fulfillment customers and only when the 
notification file is empty. This provides the daily customers with a methodology to determine if the 
fulfillment process is complete for the day.  
 
You are now at the point where you can download the files. With your mouse pointer positioned over one 
of the file names in the column with the title “COA File Name” or with the title “SN File Name”, left-click 
the mouse button and the following screen should appear:  
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Select Save to save the file to your local storage device and a screen similar to the following should 
appear: 

 
 
 
At this point you would select where you want to save or store the file. It is important that you remember 
the location so you can access them later. After saving the file, the following screen will be displayed. 
 
Note: Anytime during the download or unzip process, the software may allow you to change the path, file 
name and extension. If a change occurs to the extension, the operating system may associate the file 
with an existing software package that was not designed to handle these files.   
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Continue to follow the download instructions for every file you want downloaded.  
 
Each notification file is uniquely named. The example notification file 80001008.508 consists of 800010, 
which is the Account number/User name, then two digits (08) representing the year, then 3 digits (508) 
representing the month and day. The months of October, November, and December are represented by 
the letters A, B, and C. The fulfillment on December 10th, 2008 will have the file name 80001008.C10. 
 
The example Shipping Notice file 800010SN.508 consists of 800010, which is the Account number/User 
name, then two characters (SN) representing Shipping Notice, then 3 digits (508) representing the month 
and day. The months of October, November, and December are represented by the letters A, B, and C.  
The fulfillment on December 10th, 2008 will have the file name 800010SN.C10. 
 
The customer should also understand they are responsible for the retrieval and maintenance of their 
RIBBS directory and information. The customer should periodically delete files that they have retrieved 
and processed. All files over six months old will be deleted. 
 
Alternative Manual Download 
 
For the purposes of this example assume the Customer Account number/User name is 800010. 
Open up the web browser and enter the following URL: https://ribbs.usps.gov/files/acs/customers/800010 
 
The following Logon Screen should be displayed: 
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Enter your Customer Account number in the User Name Field and the password. 
The passwords are case sensitive so be sure to enter it the way it is supplied to you. 
 
The following Screen should be displayed: 
 

 
 
You are now at the point where you can download the files. Using the mouse, you will have to scroll 
through all of the files to find the file you want to download.  
 
Note: Daily fulfillment customers may see listed in the above screen a FFMUN notification file without a 
corresponding Shipping Notice file. This occurs only for daily fulfillment customers and only when the 
notification file is empty. This provides the daily customers with a methodology to determine if the 
fulfillment process is complete for the day.  
 
With your mouse pointer positioned over one of the file names left-click the mouse button and the 
following screen should appear:  
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Select Save to save the file to your local storage device and a screen similar to the following should 
appear: 
 

 
 
 
At this point you will select where you want to save or store the file. It is important that you remember the 
location so you can access them later.  
 
Note: Anytime during the download or unzip process, the software may allow you to change the path, file 
name and extension. If a change occurs to the extension, the operating system may associate the file 
with an existing software package that was not designed to handle these files.   
 
After saving the file, the following screen will be displayed: 
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Continue to follow the download instructions for every file you want downloaded.  
 
Each notification file is uniquely named. The example notification file 80001008.508 consists of 800010, 
which is the Account number/User name, then two digits (08) representing the year, then 3 digits (508) 
representing the month and day. The months of October, November, and December are represented by 
the letters A, B, and C. The fulfillment on December 10th, 2008 will have the file name 80001008.C10. 
 
The example Shipping Notice file 800010SN.508 consists of 800010, which is the Account number/User 
name, then two characters (SN) representing Shipping Notice, then 3 digits (508) representing the month 
and day. The months of October, November, and December are represented by the letters A, B, and C.  
The fulfillment on December 10, 2008 will have the file name 800010SN.C10. 
 
Accessing the Data 
 
Each file downloaded will have a ".zip" extension. FFMUN fulfillment files are provided in a “zip” file 
format, created by PKWARE®, using a secure 128-bit encryption. The files are compressed to save 
space and download time. The files are also password protected. You will need to obtain the appropriate 
software package that will decompress the data back into a normal ASCII text file.  
 
Using the appropriate software, find the downloaded files. For this example we will use the downloaded 
file name in the above screen shot, 8000108.508.zip. The software may also prompt you to select where 
(which folder, drive or storage device) the extracted file should be placed. Since the file is password 
protected, at some point the software will prompt you to enter a password. This password was provided 
to you during the application process and starts with a “P”. 
 
Once the appropriate password has been provided, the file will be unzipped or decompressed to the 
location you provided to the software. When this occurs, an ASCII data file is created with one of the 
following names depending on which “zip” file you are working with. 
 

File name File Type File name format 
D080508 Notification File DYYMMDD 
S080508 Shipping Notice SYYMMDD 

 
Note: Anytime during the download or unzip process, the software may allow you to change the path, file 
name and extension. If a change occurs to the extension, the operating system may associate the file 
with an existing software package that was not designed to handle these files.   
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Now that the files have been decompressed, you are ready to use the data. Most large companies have 
created software systems that will read the notification file and make comparisons or updates to their 
existing database. Depending on the volume of records received, some companies may just print the 
data and manually update their files. Regardless of which method you select, it will normally require 
some type of software or programming knowledge to complete the task. Even though the files have been 
decompressed and are now in an ACSII file format, the USPS does not recommend opening the FFMUN 
Notification File (D080508) with any word processor because the data is not formatted like a report or a 
file created with Microsoft® Excel®. The example below demonstrates that you would not be able to 
discern what the information was because it will not be in columns with predefined headers. 
 

 
 
 
The FFMUN Notification File (D080508) can be converted to Excel or any other file format as long as the 
company has the expertise to perform that task. Some companies have hired third parties to process the 
data for them. 
 
The Shipping Notice file (S080508) can be opened and viewed by any word processor. This file is a 
formatted report informing the customer about what is contained in the corresponding FFMUN 
Notification File. 
 
The USPS does not provide any software or software support for retrieving, downloading, reading, or 
processing the FFMUN data.  
 
The USPS has created a test RIBBS fulfillment account that may be used to test your retrieval 
processes. To obtain access to this account, please contact the NCSC ACS Department via email at 
acs@usps.gov and request access to the test RIBBS fulfillment account. 
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FASTforward Move Update Notification (FFMUN) 
Fulfillment Record Layout 

Detail Record 
Field                                                Relative  Content Notes 
Reference                                  Logical   Position  
Number      Field Description              Length    From/Thru 
 1          RECORD-TYPE                      1        01/01     F                   
 2          SEQUENCE-NUMBER                  8        02/09                           
 3          PARTICIPANT-CODE                 6        10/15                           
 4          PARTICIPANT-CHECK                1        16/16                           
 5          TRANSACTION-DATE                 8        17/24     CCYYMMDD                    
 6          TRANSACTION-TIME                 8        25/32     HHMMSSSS   
 7          MOVE-EFFECTIVE-DATE              6        33/38     CCYYMM                      
 8          MOVE-TYPE                        1        39/39     F/I/B               
 9          DNF-CODE                         1        40/40     K/G/C/F/O             
10          COA-SITE                         3        41/43                           
11          SUBMITTED-NAME-1                60        44/103 
12          SUBMITTED-NAME-2                60       104/163                         
13          LAST-NAME                       20       164/183                           
14          FIRST-NAME                      15       184/198                         
15          PREFIX-TITLE                     6       199/204                           
16          SUFFIX-TITLE                     6       205/210                         
17          OLD-ADDRESS-TYPE                 1       211/211            
18          OLD-URBANIZATION                28       212/239                         
19          OLD-PRIMARY-NUMBER              10       240/249                          
20          OLD-PRE-DIRECT                   2       250/251    N/S/E/W/NW/NE/SW/SE  
21          OLD-PRIMARY-NAME                28       252/279                          
22          OLD-SUFFIX                       4       280/283                         
23          OLD-POST-DIRECT                  2       284/285    N/S/E/W/NW/NE/SW/SE 
24          OLD-UNIT-DESIGNATOR              4       286/289                         
25          OLD-SECONDARY-NUMBER            10       290/299                          
26          OLD-CITY-NAME                   28       300/327                         
27          OLD-STATE                        2       328/329                          
28          OLD-ZIP                          5       330/334                         
29          OLD-ZIP-PLUS-4                   4       335/338  
30          NEW-ADDRESS-TYPE                 1       339/339                          
31          NEW-URBANIZATION                28       340/367                         
32          NEW-PRIMARY-NUMBER              10       368/377                          
33          NEW-PRE-DIRECT                   2       378/379    N/S/E/W/NW/NE/SW/SE  
34          NEW-PRIMARY-NAME                28       380/407                          
35          NEW-SUFFIX                       4       408/411                         
36          NEW-POST-DIRECT                  2       412/413    N/S/E/W/NW/NE/SW/SE 
37          NEW-UNIT-DESIGNATOR              4       414/417                         
38          NEW-SECONDARY-NUMBER            10       418/427                          
39          NEW-CITY-NAME                   28       428/455                          
40          NEW-STATE                        2       456/457                          
41          NEW-ZIP                          5       458/462                          
42          DASH                             1       463/463                          
43          NEW-PLUS-4-CODE                  4       464/467                          
44          NEW-DPBC                         3       468/470                          
45          FF-PLATFORM-ID                   3       471/473                          
46          FF-SERIAL-NUMBER                15       474/488                          
47          FF-CUSTOMER-ID                  20       489/508                          
48          MAILPIECE-ID                     8       509/516                          
49          FF-LICENSE                       4       517/520                          
50          FF-BOX-NUMBER                    2       521/522                          
51          AUX-MATCH-INFO                   1       523/523 
52          FILLER                          24       524/547                          
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FASTforward Move Update Notification (FFMUN) 
Fulfillment Record Layout 

Header Record 
 
Field                                                Relative  Content Notes 
Reference                                  Logical   Position  
Number      Field Description              Length    From/Thru 
 
 1          HDR-INDICATOR                     1       01/01       H 
 2          HDR-PUBLISHER-ID                  6       02/07                         
 3          HDR-DATE                          8       08/15  
 4          HDR-TOT-COUNT                     9       16/24                      
 5          HDR-COA-COUNT                     9       25/33                      
 6          FILLER                            9       34/42                           
 7          HDR-SHIP-NO                       8       43/50                      
 8          HDR-PART-CLASS                    1       51/51       8                         
 9          HDR-MEDIUM-TYPE                   1       52/52 
10          FILLER                           494      53/546                             
11          HDR-END-MARKER                    1      547/547      * 

 
 
 
NOTE:  Each record contains a Carriage Return/Line Feed at the end of each record for a total record 

length of 549. 
 
NOTE: When the move-type is identified as a business move, the following Fields will be considered 

a single concatenated Field that contains a character length of 47. This field will contain a 
Business Name up to the maximum length of 40 characters. The remaining seven characters 
should be treated as filler or spaces. 
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FASTforward Move Update Notification (FFMUN) 
Fulfillment Record  

Data Element Definitions 
 
AUX-MATCH-INFO This field is for future use. 
 
COA-SITE  This provides an ID for the mailing house that provided this 

COA.  
 
DASH    The literal interpretation of a dash (-) . 
 
DNF-CODE   Do Not Forward(DNF) code. This field contains the following 

values: 
K  = MOVED LEFT NO ADDRESS – Carrier filed action 
G  = PO BOX CLOSED         - Carrier filed action  
C  = Undeliverable         - Carrier filed action 
F  = Foreign – New Address not present 
O  = Moved – COA present  
Note: Codes K,G,C,F do not contain a new address. 

 
FF-CUSTOMER-ID  The field contains the customer information utilized by the 

MLOCR to process the mail. 
 
FF-BOX-NUMBER Notes the USPS FASTforward System used to capture this 

information. Used when site has multiple USPS FASTforward 
systems. 

 
FF-LICENSE Contains the FASTforward License ID, which identifies the 

Licensee who processed the mail. 
 
FF-PLATFORM-ID Identifies the specific MLOCR that processed the mail. 
 
FF-SERIAL-NUMBER Contains the serial number of the MLOCR that processed the 

mail. 
 
FILLER Contains spaces. 
 
FIRST-NAME Contains first name information of the person who moved. 
 A first name may not exist if the move type is Family. 
 
HDR-COA-COUNT Contains a count of FFMUN transactions. 
 
HDR-DATE Contains the date the file was produced- CCYYMMDD format. 
 
HDR-END-MARKER Contains the literal asterisk. 
 
HDR-INDICATOR Contains the literal (H) for header 
 
HDR-MEDIUM-TYPE Reflects the type of media that is utilized to produce the 

fulfillment file. 
 
HDR-PART-CLASS Contains a numeric value of 8 (eight). 
 
HDR-PUBLISHER-ID Contains the account number of the company who should receive 

this file. 
HDR-SHIP-NO Shipment number for billing purposes. 
 
HDR-TOT-COUNT Total count of all records including the header record.



 

FASTforward Move Update Notification • May 2009 20 
 

FASTforward Move Update Notification (FFMUN) 
Fulfillment Record  

Data Element Definitions 
 
LAST-NAME Contains the last name of the person who moved. 
 
MAILPIECE-ID The MLOCR identifier for the transaction in a job or run. 

Currently this field will be spaces. 
 
MOVE-EFFECTIVE-DATE Contains the month and year the move became effective – 

CCYYMM format. 
 
MOVE-TYPE Contains one of the following: 

F = Family move – Everyone with the same last name moved 
I = Individual move – Only that individual moved 
B = Business move – The move is a business 
Note: Family moves may not contain a first name. 

 
NEW-ADDRESS-TYPE This code defines the type of address that is present in the 

address field. 
 A = Military PSC 
 B = Military PSC with Box 
 C = Military Unit  
 D = Military Unite with Box 
 E = Military other/Ship 
 Y = Military CMR 
 Z = Military CMR with Box 
 S = STREET 
 G = GENERAL DELIVERY. 
 P = PO BOX 
 X = RURAL ROUTE with BOX 
 V = HIGHWAY CONTRACT with BOX 
 F = FOREIGN 
 R = RURAL ROUTE 
 H = HIGHWAY CONTRACT 
 U = URBANIZATION  
 NOTE: All address types are represented here for 
 compatibility for future expansion and possible  
 incorporation. The current new address types that should not 
 be found are: G,R,H,U 

 
NEW-CITY-NAME Reflects the city name. 
 
NEW-DPBC Contains the Delivery Point Barcode information and check 

digit. 
 
NEW-PLUS-4-CODE Reflects the ZIP + 4 Code 
 
NEW-POST-DIRECT Contains the post directional information 

N/S/E/W/NW/NE/SW/SE. 
 
NEW-PRE-DIRECT Contains the pre directional information N/S/E/W/NW/NE/SW/SE. 
 
NEW-PRIMARY-NAME Contains the primary street name. 
 
NEW-PRIMARY-NUMBER Contains the primary number. 
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FASTforward Move Update Notification (FFMUN) 
Fulfillment Record  

Data Element Definitions 
 
NEW-SECONDARY-NUMBER Contains the secondary number. This number is used in 

conjunction with the Unit-Designator to provide the 
appropriate output such as APT 1. 

 
NEW-STATE Contains the two character state abbreviation. 
 
NEW-SUFFIX Contains address suffix information. 
 
NEW-UNIT-DESIGNATOR Contains the descriptor for the secondary number. 
 
NEW-URBANIZATION Urbanization information for addresses normally located in 

Puerto Rico. 
 
NEW-ZIP The five digit ZIP Code. 
 
NEW-ZIP-PLUS-4 02.0Contains the ZIP + 4 Code for the address. 
 
OLD-ADDRESS-TYPE This code defines the type of address that is present in the 

address field. 
 A = Military PSC 
 B = Military PSC with Box 
 C = Military Unit  
 D = Military Unit with Box 
 E = Military other/Ship 
 Y = Military CMR 
 Z = Military CMR with Box 
 S = STREET 
 P = PO BOX 
 X = RURAL ROUTE with BOX 
 V = HIGHWAY CONTRACT with BOX 
 G = GENERAL DELIVERY. 
 R = RURAL ROUTE 
 H = HIGHWAY CONTRACT 
 U = URBANIZATION  
 NOTE: The address types presented here are for compatibility  
 for future expansion and possible incorporation. The current 
 old address types that should not be found are: G,R,H,U. 

 
OLD-CITY-NAME Reflects the city name. 
 
OLD-POST-DIRECT Contains the post directional information 

N/S/E/W/NW/NE/SW/SE. 
OLD-PRE-DIRECT Contains the pre directional information N/S/E/W/NW/NE/SW/SE. 
 
OLD-PRIMARY-NAME Contains the primary street name. 
 
OLD-PRIMARY-NUMBER Contains the primary number. 
 
OLD-SECONDARY-NUMBER Contains the secondary number. This number is used in 

conjunction with the Unit-Designator to provide the 
appropriate output, such as APT 1. 

 
OLD-STATE Contains the two character state abbreviation. 
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FASTforward Move Update Notification (FFMUN) 
Fulfillment Record  

Data Element Definitions 
 
OLD-SUFFIX Contains address suffix information. 
 
OLD-UNIT-DESIGNATOR Contains the descriptor for the secondary number. 
 
OLD-URBANIZATION Urbanization information for addresses normally located in 

Puerto Rico. 
 
OLD-ZIP Contains the 5 digit ZIP Code. 
 
OLD-ZIP-PLUS-4 Contains the ZIP + 4 Code. 
 
PARTICIPANT-CHECK Contains the check digit for the participant code. 
 
PARTICIPANT-CODE FASTforward Move Update participant code. Code used to 

identify the owner of the mail. 
 
PREFIX-TITLE Additional name information. 
 
RECORD-TYPE Contains the literal ‘F’. 
 
SEQUENCE-NUMBER Contains the sequence number which identifies a specific 

record in the fulfillment file. 
 
SUBMITTED-NAME-1        Contains the optically lifted name information from the 

mailpiece. Note: Optically lifted names may not correctly 
read or interpret all characters. 

 
SUBMITTED-NAME-2        Contains the optically lifted name information from the 

mailpiece. Note: Optically lifted names may not correctly 
read or interpret all characters. 

 
SUFFIX-TITLE Additional name information. 
 
TRANSACTION-DATE Contains the date the transaction was created. 
 
TRANSACTION-TIME Contains the time the transaction was created. 
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000001  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200009  
 8          MOVE-TYPE                      F 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               CHARLES ANYONE 
12          SUBMITTED-NAME-2               MICHELLE ANYBODY 
13          LAST-NAME                      ANYBODY   
14          FIRST-NAME                     RANDY 
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 2633 
30          NEW-ADDRESS-TYPE               V  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             36  
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               HC 86  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  MONTICELLO  
40          NEW-STATE                      KY  
41          NEW-ZIP                        42633  
42          DASH                           -  
43          NEW-PLUS-4-CODE                9304  
44          NEW-DPBC                       367  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000095  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000002  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      I 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               CHARLES WHO 
12          SUBMITTED-NAME-2               MICHELLE WHO 
13          LAST-NAME                      WHO   
14          FIRST-NAME                     MICHELLE 
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               S 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             105  
20          OLD-PRE-DIRECT                 N                  
21          OLD-PRIMARY-NAME               AVENUE Q  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR            # 
25          OLD-SECONDARY-NUMBER           4  
26          OLD-CITY-NAME                  DOWNERS GROVE 
27          OLD-STATE                      IL  
28          OLD-ZIP                        76634 
29          OLD-ZIP-PLUS-4                 1515 
30          NEW-ADDRESS-TYPE               S  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             109  
33          NEW-PRE-DIRECT                 N                  
34          NEW-PRIMARY-NAME               AVENUE R  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR            APT 
38          NEW-SECONDARY-NUMBER           701  
39          NEW-CITY-NAME                  CLIFTON  
40          NEW-STATE                      TX  
41          NEW-ZIP                        76634  
42          DASH                           -  
43          NEW-PLUS-4-CODE                1245  
44          NEW-DPBC                       093  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000003  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      F 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               TO THE BODY FAMILY  
12          SUBMITTED-NAME-2                
13          LAST-NAME                      BODY   
14          FIRST-NAME                     STAR 
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               X 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             130  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               RR 2  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  AUGUSTA 
27          OLD-STATE                      ME  
28          OLD-ZIP                        04330 
29          OLD-ZIP-PLUS-4                 9506 
30          NEW-ADDRESS-TYPE               X  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             144  
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               RR 3  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  AUGUSTA  
40          NEW-STATE                      ME  
41          NEW-ZIP                        04330  
42          DASH                           -  
43          NEW-PLUS-4-CODE                9506  
44          NEW-DPBC                       442  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000004  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      B 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               SOFTWARE EXPRESS 
12          SUBMITTED-NAME-2               TIM CRASH 
13          LAST-NAME                      SOFTWARE EXPRESS   
14          FIRST-NAME                      
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               P 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             9515  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               PO BOX  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  DOWNERS GROVE 
27          OLD-STATE                      IL  
28          OLD-ZIP                        60515 
29          OLD-ZIP-PLUS-4                 9515 
30          NEW-ADDRESS-TYPE               P  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             515  
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               PO BOX  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  PEKIN  
40          NEW-STATE                      IL  
41          NEW-ZIP                        61555  
42          DASH                           -  
43          NEW-PLUS-4-CODE                0515  
44          NEW-DPBC                       367  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000005  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      B 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               ARU LOST  
12          SUBMITTED-NAME-2               LOST GAIN INVESTMENT COMPANY 
13          LAST-NAME                      LOST   
14          FIRST-NAME                     ARU 
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               S  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             N9079 
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               COUNTY ROAD PP  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  RIPON  
40          NEW-STATE                      WI  
41          NEW-ZIP                        54971  
42          DASH                           -  
43          NEW-PLUS-4-CODE                9545  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 

Output Fulfillment Record Example 
Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000006  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      I 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               CHARLES AND MICHELLE NOBODY 
12          SUBMITTED-NAME-2               LISA SOMEBODY 
13          LAST-NAME                      SOMEBODY   
14          FIRST-NAME                     LISA 
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               B  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             732 
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               PSC 42  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  APO  
40          NEW-STATE                      AA  
41          NEW-ZIP                        34042  
42          DASH                           -  
43          NEW-PLUS-4-CODE                0732  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000007  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      I 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               SHAWN GRAVY 
12          SUBMITTED-NAME-2               ELISE GRAVY 
13          LAST-NAME                      GRAVY   
14          FIRST-NAME                     ELISE 
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               A  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER              
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               PSC 43  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  RIPON  
40          NEW-STATE                      WI  
41          NEW-ZIP                        54971  
42          DASH                           -  
43          NEW-PLUS-4-CODE                9545  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000008  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      F 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               SGT FISHER CAREY 
12          SUBMITTED-NAME-2               CHARLES SOMEONE 
13          LAST-NAME                      CAREY   
14          FIRST-NAME                      
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               Z  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             7611 
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               CMR 470  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  APO  
40          NEW-STATE                      AE  
41          NEW-ZIP                        09165  
42          DASH                           -  
43          NEW-PLUS-4-CODE                7611  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000009  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      F 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               WILSON WORLD 
12          SUBMITTED-NAME-2                
13          LAST-NAME                      WILSON   
14          FIRST-NAME                      
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               Y  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER              
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               CMR 478  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  APO  
40          NEW-STATE                      AE  
41          NEW-ZIP                        09165  
42          DASH                           -  
43          NEW-PLUS-4-CODE                8239  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000010  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      I 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               CAPUCINE TERRELL 
12          SUBMITTED-NAME-2                
13          LAST-NAME                      CAPUCINE   
14          FIRST-NAME                     TERRELL 
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               D  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER             266 
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               UNIT 29001  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  APO  
40          NEW-STATE                      AE  
41          NEW-ZIP                        09007  
42          DASH                           -  
43          NEW-PLUS-4-CODE                9001  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000011  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      F 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               CHARLES SMITH 
12          SUBMITTED-NAME-2                
13          LAST-NAME                      SMITH   
14          FIRST-NAME                      
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               C  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER              
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               UNIT 29001  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  APO  
40          NEW-STATE                      AE  
41          NEW-ZIP                        09007  
42          DASH                           -  
43          NEW-PLUS-4-CODE                9001  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
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FASTforward Move Update Notification (FFMUN) 
Output Fulfillment Record Example 

Field                                       
Reference                                  Example  
Number      Field Description              Data 
 1          RECORD-TYPE                    F        
 2          SEQUENCE-NUMBER                00000012  
 3          PARTICIPANT-CODE               BWNCXC  
 4          PARTICIPANT-CHECK              Y  
 5          TRANSACTION-DATE               20020102             
 6          TRANSACTION-TIME               15462372 
 7          MOVE-EFFECTIVE-DATE            200201  
 8          MOVE-TYPE                      F 
 9          DNF-CODE                       O  
10          COA-SITE                       999  
11          SUBMITTED-NAME-1               GENERAL LATONYA WOMAN 
12          SUBMITTED-NAME-2                
13          LAST-NAME                      WOMAN   
14          FIRST-NAME                      
15          PREFIX-TITLE                      
16          SUFFIX-TITLE                    
17          OLD-ADDRESS-TYPE               V 
18          OLD-URBANIZATION                
19          OLD-PRIMARY-NUMBER             21  
20          OLD-PRE-DIRECT                                   
21          OLD-PRIMARY-NAME               HC 86  
22          OLD-SUFFIX                      
23          OLD-POST-DIRECT                 
24          OLD-UNIT-DESIGNATOR             
25          OLD-SECONDARY-NUMBER             
26          OLD-CITY-NAME                  MANHATTAN 
27          OLD-STATE                      KS  
28          OLD-ZIP                        42633 
29          OLD-ZIP-PLUS-4                 9304 
30          NEW-ADDRESS-TYPE               E  
31          NEW-URBANIZATION                
32          NEW-PRIMARY-NUMBER              
33          NEW-PRE-DIRECT                                   
34          NEW-PRIMARY-NAME               USS SEA DEVIL  
35          NEW-SUFFIX                      
36          NEW-POST-DIRECT                 
37          NEW-UNIT-DESIGNATOR             
38          NEW-SECONDARY-NUMBER             
39          NEW-CITY-NAME                  APO  
40          NEW-STATE                      AE  
41          NEW-ZIP                        09007  
42          DASH                           -  
43          NEW-PLUS-4-CODE                9001  
44          NEW-DPBC                       795  
45          FF-PLATFORM-ID                 -BB  
46          FF-SERIAL-NUMBER               000000000007000     
47          FF-CUSTOMER-ID                 -BBTEST2233  BWNCXCY  
48          MAILPIECE-ID                   00000090  
49          FF-LICENSE                     9999  
50          FF-BOX-NUMBER                  01  
51          AUX-MATCH-INFO                  
52          FILLER                                                   
 
 



 

 



FASTforward® Move Update Notification (FFMUN) 
                                                                                                                       Service Application 
 

 

 

Attention: Company: 

            
Address:       
City:       State:    ZIP+4:       –      
Telephone:  (   )        –      Ext:       Fax: (   )        –      C

on
ta

ct
 In

fo
. 

Email Address:       

 

Presort Vendor: Contact: 

            
Address:       
City:       State:    ZIP+4:       –      
Telephone:  (   )        –      Ext:       Fax:: (   )        –      

A
dd

iti
on

al
 In

fo
. 

Email Address:       

Participant Code Information 

Please obtain the following information from your FASTforward vendor for those files/lists you are requesting FFMUN participant 
codes. You must inform your FASTforward vendor each time that you want a run to collect FFMUN data, or establish a 
frequency. You will be notified of the FFMUN participant codes within 10 days of receipt of your application. You may add an 
attachment for additional participant codes. 
 

Presort Vendor’s Customer ID(s)  
for this process/list 

 Your Company identifier or  
name for this list 

 FFMUN Participant Code  
(USPS Use Only) 

 

                     
                     
                     

 

Fulfillment File Option File Format:  RIBBS™ website Delivery Schedule:   Within 48 hours of run 

Authorization 
I hereby authorize the United States Postal Service® to provide change-of-address information for the customer ID(s) listed, under the prescribed 
terms and conditions of the FASTforward program.  I understand that FFMUN is an electronic enhancement to and not a replacement of the 
traditional manual address correction process. I understand that a Processing Acknowledgement Form (PAF) must be in place before any 
transaction may occur. 

Name:        Title:       

Signature:  Date:  

Please return the 
completed 
application to: 

MOVE UPDATE SUPPORT DEPT 
NATIONAL CUSTOMER SUPPORT CENTER  
UNITED STATES POSTAL SERVICE 
6060 PRIMACY PKWY STE 101 
MEMPHIS TN  38188-0001 

For USPS Use Only 
Application:______________________  
Initials: _________________________  

 

 


