
LICENSING ANNOUNCEMENT 
JUNE 26, 2009 

 
 

Reminder on the FFMUN Requirement 
 

Primary Audience:  FASTforward® Licensees 
 

What:  As a reminder, the FASTforward Move Update Notification (FFMUN) codes 
spreadsheets must be submitted to USPS® via ncoalink@usps.gov by July 1, 
2009 for proper account setup. Effective July 1, 2009, all Active Mode 
FASTforward processing must have the FFMUN option activated.  

 
 Licensees should not hold the spreadsheets if they have not made contact with 

each of their customers.  They may assign customers a participant code and list 
their customer type as ‘Pending’ until they have made contact with their 
customers and the customers have identified the customer type that best fits their 
business needs. It is critical that the USPS set up the Licensees’ account of the 
assigned participant codes by July 1, 2009 to start making the data available to 
Licensees and their customers. 

 
 Mailers whose customer type is ‘Direct’ must submit their Web Access Request 

Form (PS Form 1357-W) by September 30, 2009 to begin retrieving their 
FFMUN data. To retrieve data for the assigned codes, Licensees only need to 
process in Active Mode with the FFMUN option activated. The FFMUN data is 
captured and stored for six months for retrieval. 

 
To expedite the processing of the Web Access Request Form, Licensees and 
their customers should include their assigned participant codes on the form. This 
information can be written in the top-right corner of the form.  

 
When: Immediately 

 
Impact: The FFMUN codes spreadsheets must be returned electronically as soon as 

possible so that Licensees’ FFMUN accounts can be setup properly. These 
completed spreadsheets will enable Licensees to make the FFMUN data 
available to their customers beginning July 1, 2009.    

 
What you need to do: Licensees must submit completed FFMUN codes spreadsheets 

to ncoalink@usps.gov by July 1, 2009. Please share this 
information with all pertinent FASTforward contacts at your 
company. 

 
 If you have any questions regarding this announcement, please 

contact the Move Update Support Department at 800-589-5766. 


