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Policy on Installing LPE Systems 
 

Primary Audience:  FASTforward Licensees and MLOCR Manufacturers 
 

What:  Any Licensee replacing their current USPS® issued FASTforward system with a 
Licensee-Provided (LPE) system provided by their Multiline Optical Character 
Reader (MLOCR) manufacturer can install the LPE and continue mail processing   
while undergoing certification. Licensees must complete the LPE certification 
process within 45 days of installation. Prior to completion of the certification 
process, Licensees must return their USPS issued FASTforward system to the 
USPS. 

 
 Prior to installing an LPE system at any Licensee’s site, the manufacturer must 

have successfully completed the LPE certification process for MLOCR 
manufacturers. Upon installation by the manufacturer, Licensees must notify the 
FASTforward Licensing Department that they will be using an LPE system. Once 
Licensees notify the USPS, a certification application will be sent via email and 
must be completed and submitted to the USPS at the following address:  

 
FASTforward PRODUCT DEPARTMENT 
NATIONAL CUSTOMER SUPPORT CENTER 
UNITED STATES POSTAL SERVICE 
6060 PRIMACY PKWY STE 101 
MEMPHIS TN 38188-0001 
FAX: 901-681-4579 
EMAIL: ncoalink@usps.gov  

 
 
 This policy only applies to Licensees who are replacing their current USPS 

issued FASTforward system with an LPE system. This policy does not apply to 
new FASTforward Licensees or LPE systems that will be used as backup boxes; 
these systems must complete the certification process prior to installation.   

 
Impact: Licensees replacing their current USPS issued FASTforward system with an 

LPE system will be allowed to process in production while completing the LPE 
certification process. 

 
What you need to do: Licensees who currently have an LPE system installed must 

notify the USPS to begin certification process so that it can be 
completed within 45 days. Licensees must return the USPS 
issued FASTforward system to the USPS prior to successfully 
completing LPE certification. Please share this information with 
all pertinent FASTforward contacts at your company.  

 
 If you have any questions regarding this announcement, please 

contact the Move Update Support Department at 800-589-5766. 


