
FASTforward® Licensee Process to Assign FFMUN Participant 
Codes 
 
As a reminder to the February 2009 FASTforward Continuity Strategy Webinar, effective 
July 1, 2009, FASTforward Licensees must offer FFMUN to all of their customers. Active 
Mode FASTforward processing is required to have the FFMUN option activated.  
 
To help accomplish this, we have attached a formatted spreadsheet containing 1,000 
participant codes to be assigned to your customers/mailers. Procedures for assigning 
FFMUN participant codes are as follows: 
 
1. Each spreadsheet contains 1,000 participant codes to be assigned by Licensees. 

a. If Licensees need more than 1,000 participant codes, they may send a 
request via email to ncoalink@usps.gov.  

b. This request can only be made after all initial participant codes have been 
assigned.  
 

2. Licensees will populate the document with information identifying each mailer for 
which they are assigning an FFMUN participant code.  

 
3. Licensees will also identify the FFMUN Customer Type for each customer. The 

customer types are: 
 

a. Indirect – Mailer wants the Licensee to manage the change-of-address 
information received through FFMUN file transmissions. Licensee must 
complete PS Form 1357-W (Web Access Request Form) if one is not on file 
with the USPS®. The Licensee will provide the FFMUN data to the mailer.  

b. Direct – Mailer wants to receive FFMUN data file transmissions directly from 
the USPS. Mailer must complete PS Form 1357-W (Web Access Request 
Form) if one is not on file with the USPS. 

c. Consolidator – Mail that is collected by an independent carrier and given to 
Licensee for processing. In this case, the carrier is considered the Mail 
Owner. No FFMUN data is returned to the Licensee, carrier (Mail Owner) or 
their customers. 

d. Jackpot/Batch – Small volume of mail that is less than 1% of the total 
average daily volume processed at a particular facility. Licensee using a 
jackpot-designated participant code will not receive FFMUN data back from 
the USPS. It is the Licensee’s responsibility to inform the Mailer that no 
FFMUN data will be returned to the Licensee or the Mailer(s). 

e. Pending – Licensee assigns a participant code to a Mailer; however the 
Mailer will decide at a later date how they will elect to receive the FFMUN 
data. The Mailer would elect to receive the data directly or indirectly.   
 

4. Once the spreadsheet is completed, forward it to ncoalink@usps.gov. The USPS will 
administer the accounts as determined by the FFMUN customer type and activate 
the participant codes. The spreadsheet must be returned no later than July 1, 2009. 
 

5. Licensees and Mailers who elect to receive their FFMUN files directly from the USPS 
must complete PS Form 1357-W (Web Access Request Form) and submit it to the 



USPS to receive their username and password to obtain FFMUN data via the USPS 
RIBBS™ website. 

 
a. The FFMUN files will be held until the PS Form 1357-W (Web Access 

Request Form) has been processed by the USPS. 
b. The PS 1357-W (Web Access Request Form) should be completed and 

returned to the USPS NCSC by July 1, 2009 but no later than September 30, 
2009. If mailers in this category do not complete the PS Form 1357-W (Web 
Access Request Form) process by September 30, 2009, their codes may be 
considered invalid and the FASTforward service may not be an authorized 
Move Update method for the Mailer. 
 

6. An FFMUN application will not be required by the USPS for the Mailer to obtain 
FFMUN participant codes from the Licensee. A completed and signed MLOCR PAF 
(Processing Acknowledgement Form) will sufficiently satisfy the signature 
requirement. 

a. As required by the Privacy Act of 1974, Licensees should already have a PAF 
on file with their customers. 

b. If the Licensee does not have a PAF on file for any customers they provide 
the FASTforward service, they must obtain a PAF and it must be completed 
and signed by the customer for which the FASTforward service is provided.   

 
7. Please ensure the PS Form 1357-W (Web Access Request Form) is completed and 

submitted to the USPS if one is not currently on file. This form must be completed to 
receive a username and password to obtain the FFMUN data. The form is located on 
the RIBBS™ website at 
http://ribbs.usps.gov/fastforward/documents/tech_guides/psform1357w.pdf. It is also 
located in the FFMUN Guide located at 
http://ribbs.usps.gov/fastforward/documents/tech_guides/FFMUN.pdf.  

 
Below is a screen shot sample to show how the attached spreadsheet should be 
completed. This sample only contains a few records; however the spreadsheet should 
be populated for all customers in which a participant code has been assigned.  
 
If you have any questions regarding this announcement, please contact us via 
ncoalink@usps.gov or call 800-589-5766. 
 
 
 



 


